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Career Objective
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To seek a challenging position in IT (Information Technology) in an organization to translate the expertise to the organizational advantage and there by grow with the organization and reaches more height in the career line. Career started at 1999.


Profile

IT Management and Administration. Expertise in IT Network concepts, support, design and implementation. Infrastructure management, align Hospitality with technology with right tools and right customer.


Employment History:


Jan 2015 – Dec 2016 - Director of Information Technology

Sheraton Grand Doha Resorts & Convention Hotel - Starwood Hotels & Resorts Worldwide, Inc

· Leading all on going and in coming projects.
· Make IT structure as PCI Compliance as the Global Standard
· Segregating standards with other departments & teams
· Managing 10 Gig network with new advanced technology
· Infrastructure Management
· Maintaining all Starwood brad standards in Hospitality industry.
· Managing Banquet rooms technology alignment with Gov. and Private sector customer.
· Oct 2011 – Dec 2014 - Director of Information Technology
Sheraton Jeddah Hotel - Starwood Hotels & Resorts Worldwide, Inc

· Delivering Global and Regional IT Policies to the Hotel.
· Make IT structure as PCI Compliance as the Global Standard
· Deployment of new local projects.
· Server management and Network Infrastructure Management
· Fulfill IT goals in Hospitality industry.
· As a IT security manager, to keep all Global Security Standards.
· Nov 2009 – June 2011 - IT Manager
LSI (Language Studies International), Jeddah, KSA

· Doing project to make all centers in one network.
· Server Support for total network connectivity
· IT Management for all centers in KSA
· Providing IT solutions & Security Solutions
· Online exam center management.
· Symantec Security server implementation.
· Jan 2009 – Nov 2009 - Manager - IT Technical Support Div.
Arabian Networking Systems, Jeddah, KSA

· Coordinating technical team.
· Supporting clients to develop good IT solutions.
· Implement and support Windows based Servers
· Generating project proposals and implementations.
· Projects based on –Wireless/ Wired network, Intranet, VPN
· Implementation of Data/ Voice Fiber and UTP Cable network.
· Complete LAN/ WAN support to corporate clients.
· From 2007 Dec – Dec 2008 - Server Support Administrator
Wipro Arabia Ltd. (Saudi Airlines Project- TAMKEEN), KSA

· Windows 2003 Server based Network and Application support.
· Coordinating Desktop calls from users and resolve.
· New PC Deployment and Application Installation.
· Working under Server and Desktop team.
· Doing MacAfee Antivirus Activation with ePO Agent in more than 1500 PCs (Security Level).
· Help to resolve network issues with Communication Team.
· From 2004 Oct – 2007 Dec. - IT Administrator
Eurostar Electronics LLC, Jeddah, Kingdom of Saudi Arabia

· Complete Office Automation and Computerization Network projects -Jeddah Corporate Div. Offices
· Windows 2003 Server Administration and support
· Hardware and software support of LAN Networking.
· Installation & Configuration of Active Directory and DNS
· Giving separate securities & Policies as per the administration of the organization based on Active Directory.
· Hardening Exchange 2003 Server
· Supporting company for giving good service to customers
Part time Experience:

· Jan 2009 – April 2011 - Division Manager Mass IT Solution, Jeddah, KSA
· Coordinating technical and Sales team.
· Supporting clients to develop good IT solutions.
· Generating Sales reports and targets for the sales peoples
· Help sales peoples to reach goals
· Management of all IT related products like Servers, Switches etc.
· Generating project proposals and implementations.
· Corporate client support as per their requirement.
· Weekly/ Monthly/ Yearly Market study and reporting.

Expertise in Detail


Ability to manage in a cooperate sector with challenging tasks.

· Confident to take risks above my skills.
· Project Designing, Implementation ( not based on PMP)
· Researches and enhances new technologies for the company for better performance and updates new technologies to the higher management and convinces it of their benefits and profitability to the company. Providing IT solutions & Proposals to Clients and Client Management.
· Manages the acquisition, installation and maintenance of the organization’s local area network - hardware/software.
· Perform annual performance appraisal evaluations; provides training for employees to be more effective
· Supporting clients to develop good IT solutions.
· Windows 2003/ 2008 Application Support
· Installation & Configuration of Active Directory and DNS
· Giving separate securities & Policies as per the administration of the
· Projects based on –Wireless/ Wired network, Intranet, VPN
· Implementation of Data/ Voice Fiber and UTP Cable network.
· Infrastructure solutions
· Complete LAN/ WAN support for corporate sector
Education:

Bachelor of Computer Application from Mahatma Gandi Uty. Kottayam, Kerala

Diploma in Computer Application (GNIIT), 3 years, in NIIT Kottayam centre, Kerala, India.


Languages

Speak, read and write English, Hindi and Malayalam. Speak Arabic.


Interests

Music direction, writing song lyrics. Making background score for short movies.


Extra Curricular Activities

I have membership of Indian Junior Chamber and have some other clubs


Personal Information

	Age
	:
	38

	Sex
	:
	Male

	Height
	:
	177 cm.

	Weight
	:
	78 kg.

	Marital Status
	:
	Married

	Nationality
	:
	Indian

	Qatar Driving License :
	Yes


