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Email    : RAKESH.334542@2freemail.com 
Objective

· A challenging and responsible position which would effectively utilize prior experience, training and abilities, Offering opportunities for professional growth and advancement.
· Work with new technologies for the growth of the organization and which would help to improve my knowledge level.
Technical Skills

· Windows XP 

· MS Excel, MS word, MS power point

· MS SQL SERVER
· Knowledge of error occurring transactions, error codes and timeouts related disputes and its processing
· Knowledge of Operation Risk standards
· KYC and Compliance Knowledge
· General Banking knowledge
· Credit Regulations related to share finance
Educational Qualification:

· Bsc-Mathematics from Calicut University 

· +2 with 50%

· 10th with 62%
Additional Qualification

· GNIIT  ( Industry Endorsed Curriculum )
Experience

	HDFC BANK LIMIT
	18 August 2014 – 31 December 2016

	Unit
	Credit  Initiation Unit

	I am worked as a Assistant Manager in HDFC BANK LTD. My job role is Credit Underwritter. My core job is to analyze the eligibility and sanctioning Credit Cards to the customer.

About HDFC BANK LTD.

The Housing Development Finance Corporation Limited (HDFC) was amongst the first to receive an 'in principle' approval from the Reserve Bank of India (RBI) to set up a bank in the private sector, as part of RBI's liberalisation of the Indian Banking Industry in 1994. The bank was incorporated in August 1994 in the name of 'HDFC Bank Limited', with its registered office in Mumbai, India. HDFC Bank commenced operations as a Scheduled Commercial Bank in January 1995. As of December 31, 2015, the Bank had a nationwide distribution network of 4,281 branches and 11,843 ATM's in 2,505 cities/towns. ADFC Pvt. Ltd. is an affiliated company of HDFC Bank. Doing all support functions to HDFC BANK LTD.

Software Used : FOXPRO, LOTUS NOTES, OPEN OFFICE, FLEX CUBE, VISION PLUS, MS OFFICE, APS.



	Job Description

· Responsible for approving Credit Cards with eligible Limit.

· Responsible for approving the customer upgraded details.

· Responsible for reviewing internal & External Dedupes.

· Responsible for Authorizing deviations – Age , Profile, Income documents, Bank statement, Cheque return, Non sourcable location, Negative database match, Residence/ Office out of city, CIBIL low score…etc.

· Responsible for reviewing Pre-screened application done by ADFC staff and Authorizing the deviation.

· Responsible for referring the application for RISK, CPV, In-house Call to get the clarity of the document, Before decisioning.

· Responsible for analyzing the quality of the given documents by the customer.

· Responsible for Reviewing Debt Burden Ratio (DBR), Cost Of  Living Ratio (COLR), Maximum multiples eligibility as per the System.

· Analyzing the customer’s previous record, Current designation, Salary, Liabilities and Employer Market category.

· Responsible for arranging GD session to enhance the business. 

· Responsible for giving training to the team members / New comers / ADFC staff, if there any updations in the product policies.

· If any violation found in the policy details has to inform to the team manager.

· Responsible for sending the Daily / Monthly Production MIS to the Higher Management.

· Monthly Audit for KYC Mismatch. 




	Intelenet Global Services – A Serco Company
	05 December 2011 – 14 August 2014

	Unit
	Credit  Initiation Unit

	I am worked as a Senior Customer Service Executive in Serco for UAE Operations. My job role is Credit Analyst for Barclays Bank. My core job is to analyze the eligibility and sanctioning Loans & Credit Cards to the customer.

About Intelenet Global Services.

Intelenet Global Services was formed in October 2000 as a 50:50 Joint Venture between Tata Consultancy Services and Housing Development Finance Corporation Ltd. (HDFC) and started operations in November 2001. In July 2004, TCS divested its 50% stake, which was purchased by Barclays Bank Plc one of Intelenet’s biggest clients. By 2006, Intelenet had grown to over 5000 people with over 20 client relationships. The company offers 24/7 services for contact center, transaction processing, finance & accounting and human resource outsourcing services to Fortune 500 companies in the UK,USA, Australia and India. Intelenet has 31000 employees across 30 delivery centers globally in India, Philippines, Mauritius and USA. The company was take-over by Serco in 2012 and name as Serco Global services.

Software Used : BMMS, BBLS, BPLS, FCR, Transact, Card Tracker, Excel, Outlook, Emcredit


	Job Description

· Responsible for approving the customer upgraded details.

· Responsible for approving personal loans & Cards.

· Responsible for issuing Loan acceptance letter to the customer.

· Responsible for approving the credit card limit.

· Responsible for analyzing the quality of the given documents by the customer.

· Responsiple for analyzing the PEP status.

· Responsible for Calculating Debt Burden Ratio (DBR), Overall Indebtedness Index (OII) , Cost Of  Living Ratio (COLR), Maximum multiples eligibility.

· Analyzing the customer’s previous record, Current designation, Salary, Liabilities and Employer Market category.

· If there any query found in the documents, has to inform the country and get the proper documents for processing. 

· Responsible for giving training to the team members, if there any updations in the product policies.

· If any violation found in the policy details has to inform to the team manager.

· Responsible for sending the MIS to the country.




	Scope international
	18 August 2010 – 21 November 2011

	Unit
	Business Administration Unit

	I have worked as a Senior Officer in Scope International for UAE Operations. My job role is Quality Analyst for Standard Chartered Bank. My core job is to disburse the personal loan within TAT, Approving the credit card limit & CASA account opening.

About Scope International Pvt. Ltd.

Scope International, the wholly owned subsidiary of Standard Chartered Bank, UK, began operations in 2001. Scope handles a wide range of value-added and complex services from Banking Operations to supporting global HR processes, Finance and Accounting services, Software Development and maintenance, and providing IT Service and Helpdesk support and customer service support to the Group globally. Scope is a critical component of the Bank; it provides the Group with scale, efficiency and talent while enabling superior service to the end customer. In tandem with the Bank's robust growth, Scope has also expanded and has added more complex processes to it's offering in areas such as Basel, Anti-Money Laundering, Compliance, Legal, Credit Analytics, etc.

Software Used : RLS, EBBS, E-Caps, Cards400, SIS, Barcode , Excel, Outlook



	Job Description

· Responsible for approving the customer upgraded details.

· Responsible for approving the pre sanctioned personal loans.

· Responsible for approving the credit card limit.

· Approval limit for Loan AED 2.5 lac. ( Disbursal limit – AED 5lac )

· Approval limit for Cards AED 1 lac.

· Responsible for Approving CASA account opening.

· Responsible for analyzing the quality of the given documents by the customer.

· If there any query found in the documents, has to inform the country and get the proper documents for processing. 

· Responsible for arranging GD session to enhance the business. 

· Responsible for giving training to the team members, if there any updations in the product policies.

· If any query found in the instructions given by credit , Documentation team, CPC, have to inform the team manager and check with that respective department before processing.

· If any violation found in the policy details has to inform to the team manager.

· Responsible for the quality check on the Vouchers given for AL, CC , SRA .. Settlements

· Responsible for disbursing the post sanctioned personal loan within TAT.

· Responsible for sending the MIS to the country.




	ADFC Pvt Ltd
	11 March 2009 – 19 May 2010

	Unit
	Business Enhancement Unit

	I had worked as a Jr. Officer in ADFC Pvt. Ltd. for HDFC Personal Loan. My job role is Process Analyst for HDFC. My core job is to communicate with the customer and inform the status of the loan. Also allocating field executive to collect the security cheques and agreement from the customer. Responsible for the proper follow up with DIP, CREDIT, RIC, & OPS team for the disbursal within TAT. 

About ADFC Pvt Ltd.

ADFC Pvt. Ltd. is an affiliated company of HDFC Bank. It was set-up in the year 1998, to provide captive processing support to HDFC Bank Ltd in the areas of transaction processing; broadly covering functions of Retail Assets & Liabilities, Corporate Operations such as Clearing, Trade Finance, Cash Management Services, Treasury Operations, Depository Services and other areas of the bank where large volume transaction processing capability was required.

Software Used : LOS , FINWARE , Open Office, Lotus Notes.



	Job Description

· Responsible to inform the current status of the loan to the customer..

· Responsible for analyzing the eligibility of the customer 

· Responsible for allocating the field executives to collect the cheques and agreement for the post sanctioned personal loan 

· If any query raised by the following teams, RIC, OPS, Credit, has to check with that team and solve the query immediately. 

· If the query raised based on Rate, Processing fee, Insurance, has to inform to the particular sales managers and get the rate approval mail to close the case. 

· Responsible for giving training to the team members and field executives, if any update in the product policies. 

· Responsible for sourcing personal loan and lead generation for other products like car loan, home loan... etc.


	Vijay Shipping Pvt Ltd
	12 October 2007 – 22 February 2009

	I had worked as an MIS Coordinator in Vijay Shipping Pvt Ltd. My major job is to update the cargo (Import & Export) details.

About Vijay Shipping Pvt Ltd

Vijay Shipping is a custom agent of shipping. It imports and exports cargo products over the sea.

Software Used : MS Excel, MS SQL , Outlook



	Job description

· Maintaining MIS regarding Employees attendance on monthly basis.

· Co-coordinating for various issues of Employee

· Preparation of Daily Business Report

· Maintains Shipping records, including providing tracking or shipping history information to customers on request

· Leads communications within the Shipping/Receiving area. Schedules and Coordinates both Domestic and International freight forwarder transactions.


Personal Details 

No of Kids

: 01


Languages known
: English, Tamil and Malayalam.


Marital Status

: Married

Passport Validity
: 11-04-2023


Visa Validity

: 09-JAN-2017 to 09-MAR-2017


Present Address
: PO BOX 114671, Karama, Dubai, UAE
I here by declare the above information is true 

Date
: 

Place
: 
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