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Curriculum Vitae
Objective:

Seeking for a position to utilize my skills and abilities in an innovative Organization that can offer Challenging Professional work environment and facilitate my growth
My area of excellence – External Quality, Human Resource (Administration) and Right brain development Trainer.
Personal Strengths:

 * Honesty, integrity, Good fit with corporate culture, Likeability, Positive attitude, sense of humor, Dedication, Enthusiasm & Confident.

· Excellent verbal and written communicational skills (English and Tamil).
· Good knowledge of manufacturing and HR process
· Willingness to learn, self explore hard work and team working.

· Target Oriented, Can handle Multiple Task, Quick Leaner, Good Network.
· Never giving up type of mind & posses consistent positive attitude
Interests:

· Dealing with people, Concern Analysis, Music & Traveling.

Weakness:

· I sometimes push my people too hard. I like to work with a sense of urgency and everyone is not always on the same wavelength

Work Experience:

‘2013 – till date        Chennai




    3 Years, Mentor and Trainer related to Brain Techniques
‘1999 - 2012   Ford India Private Limited, Chennai


10 Years in Manufacturing, External Quality Warranty Analyst & 
3 Years in HR Administration. 

‘1997 - 1999   Camera Service Centre, Chennai


2 Years, Administrative assistant reporting to a Manager.

‘1997 - 1997   JTS Technology, Chennai


3 Months Summer Training, Assisting a Quality Engineer
Overseas Training: 

· Analytical Warranty System Training at Bangkok

· Represented Ford India in Global Quality Circle Conference at Thailand.
Ford Experience:

· Human Resource Administration – As a deputy associate handling payments, Suppliers, crèche, and supporting HR activities.
· External Quality – As a Team Leader – coordinating with 10 VRT (Variability Reduction Team) sub systems, Warranty related Quality concern analysis.
General responsibilities: 
HR Major:
· Vendor Payments, processing and ensuring on time payments to the vendors
· MIS report outs for HR administration
· PR and PO Administrations, tracking and on time renewals.
· Ensuring and maintaining TS, Safety and Environment requirement related to HR.
· Crèche Administration – Ensuring Safety, Quality & day to day Administration.
· Procedures and Policies interpretations and release.
· Budget tracking with respect to Canteen, Security, Transport, Crèche, Uniforms, etc..
· Mail Room Management, on time shipments for Launch activity, conflict management.
· Analyzing and modifying benefits to be cost effective for the company

External Quality Major:
· Central Warranty Analysis / Synthesis
· Work offline to compile inputs to the EVQR (executive vehicle quality review) deck
· Maintain Business Performance Metrics, Coordinate Intensified Customer Care surveys

· Central Releasing of Balanced Single Agenda For Quality for Ford India
· Lead the Customer Satisfaction survey through CATI (computer Aided Telephonic Interview).

· Maintain confidential high level documents of Ford India like Global Quality Research Survey Data Base, ICCD Data Base, and J.D Power Surveys.

· Coordinate with VRT technicians / other Ford Plants in analysis of Quality Issues and benchmarking with Cross Market and Competitive Product.
· Support Reliability Analysis for New Program Launch.
· Organize all the top level Quality Review meetings with Top Level Management 
· Maintain QOS level 6 & FPS level 7 in EQ Team.
Achievements in Ford:

HR:

· Successfully furnished Vendor management proposal to FBSC Shared Service Team.
· Released procedures for Security, Crèche, Mail room etc..
· Renovated and equipped Crèche in 2010

· Mail room- Process streamlined and systemized in 2010.

· Vendor changed for Car registration, Mail room, Crèche and International couriers to have cost effective to the company and enhanced process quality.
· Maintained Zero NCR in ISO, TS & Environment Audits specific to my Area of focus.
· Streamlined documentations and records for complete HR Administration.

· Maintained flawless Vendor Management.

External Quality:

· Successfully launched of AWS (Analytical Warranty system) in Ford India, December 2006
· Successfully Launched of Automated ECB (Early claim binning) in Ford India, January 2008
· Planned and implemented simple Voice recoding system for ICCD Survey.

· Released yearly edition of Global Quality research system results.

· Played important role in successful launch of GCQIS(Global Concern Quality Information system) in Ford India

Computer Profile:
· Expertise in MS Office

· Exposure to Many Ford Global Web Based Software./ QAD / AWS etc
· Expertise in Power point Presentations 
Education:
‘2007   MLM (Master of Labor Management) (Second Class, 56%)

University of Madurai Kamaraj – Madurai, 

      ‘2001   Diploma in Export Management (Second class, 57%)

NIIT – Indian Institute of International Trade - Bangalore,

‘1997   Higher Secondary Examination (First Class, 65%)

‘1995   SSLC, Secondary School (First Class, 75%)
Declaration:

I do hereby declare the details furnished above are true to the best of my knowledge.
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