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PROFESSIONAL SUMMARY
Experienced Electronics Sales Associate who has experience working in high-traffic retail settings. Adept at describing complex products to consumers upselling customers on warranty enhancements and handling irate or unruly customers. Specializes in handheld consumer electronics and home computers.

 EDUCATION
· BBA , PRESTON UNIVERSITY  ( SALES AND MARKETING 2009-11)                                         AJMAN, UNITE ARAB EMIRATES

EXPERIENCE(2011-12)
Electronics Sales Associate/and Repairing.
Alpha Electronics
INDIA,Delhi
· Responsible for working the sales floor and assisting customers with the product selections.
· Often called upon to assist customers who had complex questions or were unruly with their product demands.
· Selling and repairing of mobile phones and electronic items..

Electronics Sales Associate (2012-14)
All Electronics
India ,luckhnow
· Selling all type of mobile phones and electronic items on the busiest shopping day of the year.
· Describing customer about product who did not understand the technology.
· Assisted in creating and executing training sessions for associates on new technology.
· Mobiles such as Samsung, Lenevo, Intex, Apple, Micromax,Lava,Giomee, etc.
· Laptops and all accessories belongs to mobiles and laptops.
· Sometime repairing off all mobiles and laptops.
.
CLASSIC COTTONS  (All garments.2014-15)	
· Compiling and maintaining a list of prospective and current customers.            
· Meeting and exceeding sales goals.
· Talking with customers on the floor or phone.
· Merchandising or rotating products according to company guidelines.
· Displaying and demonstrating products, emphasizing salable features.
· Attending meetings at corporate headquarters.
· Attending trade seminars and tastings .
SKILLS AND ABILITIES.
· Good communication skills gained from giving presentations and interacting with all kinds of people.
· Working on team projects during my course has involved different roles, which has developed my negotiation and persuasion skills.
· Successful course work was dependent upon participation and motivation of syndicated project groups.
· Good proficiency in several word processing packages including Microsoft Word, Excel, Power point and Internet. TALLY PROGRAMMING
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