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· Over 10 years of freight forwarding experience in Customer service, Documentation & Port Related matters at Assistant Capacity.

· Well conversant in key areas of Port Related Matters & Customer Documentation (Sea freight Import & Air Freight Import) and with specialized industry knowledge in Freight Forwarding.

· Assured inter-personal skills with proven capacity to perform well within a multi-tasking team environment with dedication and commitment while efficiently managing time, scope, cost, people and other resources. 

· One and half year’s professional experience in wherehouse industry.
·  I have a light vehicle driving licence since 2004

· Successfully Completed Custom House Agent (CHA) Course Conducted by Sri Lanka Customs.
· Successfully Completed Business Communication Skill Programme Conducted by Wendi Whatmore Academy  in Sri lanka
· Successfully Completed Diploma in Computer Programme Conducted by TEI (Technical Education Institute of Sri Lanka)

· Successfully Completed Diploma in Software Engineering Conducted by TEI (Technical Education Institute of Sri Lanka)


Primary/Secondary education at Basilica College – Ragama

· Passed GCE Ordinary Level, with 3 Credits ( Mathematics/Sinhala/Science)  & 06 Simple pass  in 2002


· I was a member of School First 11 Cricket Team.

· I was a member of School Football Team

· I was a member of Hayleys Football Team


Courier Department  – MIT Cargo (Pvt) Ltd, (Exclusive Agent of PANALPINA World Transport) Subsidiary Of Hayleys PLC (From 2006  to 2008.)

· Handled Domestic & International Courier Cargo
· Handled Courier Documentation ( POD/Courier Pickup Register etc..)
Operation Department – 
Sea Freight & Air Freight Import Documentation Handling

· Handling Custom & Sri Lanka port related matters 

· Worked as a Project Cargo Assistant at Palei under Windmill Project
· Coordinating with Shipping Lines & Air Lines

· Involving to day to day Operation Issues

· Handling shipment clearance 


· Good hand-on-experience with MS Office packages, Internet based applications 
I have no doubts that my current reporting management can confirm on my capacity to perform above expectations. For the formalities, following non-related referees can assure the same; 

I do hereby attest that the above particulars are true and accurate to the best of my knowledge.

E.K.N.S.Thillakaratne
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