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	Professional Experience


· Business Solutions Team Leader April/16 – present)
· Attend regular technical meetings for new products to discuss project’s PD and IAS and set the needed process with the project stockholders.
· Review the entire segments KPIs of the team on a monthly basis to identify the areas looking for development and to take the proper needed actions.
· Provide backup support to all the team members in case of 3G and B2B managed services technical escalations. 
· Distribute daily duties & tasks among the team.

· Interview new and potential candidates that are required to join the area 
· Review and adjust team’s annual schedule. 
· Provide a Technical training for Etisalat Technical first line of support 

· Business Solutions Sr. EngineerNovember/14–March/16
Attend meetings for Key-figure corporate accounts clients to:
· Identify Technical communication-solutions needed over  3G network.
· Coordinate with all Etisalat Technical teams to finalize the solution needed.
· Handling customers’ 3G technical complaints through engaging with our Radio, and BO Teams.

· Etisalat B2B managed services (Cloud , e-learning and hosting solutions) : 
· Engage in our regular commercial UAT for new services approval process prior to launch
· Support installations and configuration of E-Cloud & E-Learning services

· Handling customers’B2B technical complaints 
· Business Solutions EngineerJune/12 - October/14()
· Handling customers’radio and network coverage complaints. 
· Provide a gateway escalation for Etisalat dedicated APNs to all other technical teams, “Intelligent Network, Packet core and Radio teams. 
· Engage as a third line of support to all customer service call center representatives for BIS and BES Blackberry complaints.
· Support installation, configuration and demonstration of the MDM servers (ie. BlackBerry Enterprise Server) 

· Replay to customers’ complains via different channels “phone, email and direct meeting if needed”. 
· Business Solutions CoordinatorSeptember/10 - April/12()
· Technical support call center representativeAugust/09 – August/10 (Etisalat Misr)
· Repair Center Team Leader EngineerNovember/07 – July/09(Ring an Orascom company)
· Repair Nokia and Samsung handsets.
· Responsible maintaining lab ESD requirements.
· Provide training and guidance to new repair team members.
· Repair Center EngineerJanuary/06 - October/07(Ringo – Nile Telecom)
· Repair Schlumberger, Guanri and Routon main boards.
· Managing and controlling budget and expenses for workshops sections.

· Maintain records of supplies and materials entering and leaving the repair center keeping stock control system up-to-date and planning future capacity requirements  
	Projects


· E-Cloud Service – Etisalat Misr/ 2015

· Create and perform UAT test scenarios 

· Testing applications from each ISV and provide a post-test technical report.
· Manage communications between IT depart. and vendors

· Validate and approve the entire cycle’s processes. 

· Provide technical training with a clear handover to all teams members.

· E-Learning Platform – Etisalat Misr/2014

· Communicate with E-learning vendors, create processes and approve testing scenarios.

· Provision school to the platform.

· Provide post-sale technical support service to schools admins and teachers.
· McDonalds Egypt – APN Solution – Etisalat Misr/2013
· Meet with McDonald’s board of technical managers to asses and create the McDonalds APN solution to cover all their branches nationwide.

· Supervise the hardware and software installation processes across over 64 branches nationwide.
· Customized HUAWEI 3G router firmware –/2012
· Lead communications with Huawei to create a customized firmware to their router to work probably on Etisalat Misr cellular network

· Established a Testing Lab – Etisalat Misr 

· Workgroup and domain to install and test Blackberry Enterprise Servers before going production at customer’s real environments.
· Established Warehouse for all spare parts – Nile Telecom Egypt

· Maintain records of supplies and materials entering and leaving the repair centers 
· Keeping stock control system up-to-date 
· Planning future capacity requirements for electronic components and other tools to determine the minimum level of ordering the spares and tools that must be Available at the Repair centers and warehouse.
	Technical Training


· Fundamental cloud computing and Cloud Technology Concepts. 

· Microsoft Exchange 2007, IIS & ISA 2006. 
· Nokia Diploma on repair handsets main-boards.
· Samsung service training. 

· Mobile board troubleshooting signal and logic malfunctions.

· Board repairing using test bench.

· CCNA 
	Personal Information


· Date of birth: Jan 24th 1982

· Place of birth: Cairo, Egypt

· Egyptian

· Married

· Military status exempted 

	Education


· B.Sc. of Electronics and communications engineering – Helwan university  May 2005 

· Graduation project evaluation: Excellent
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