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Career Objective
	
	To contribute towards the growth and development of a dynamic organization where opportunities to grow both personally and professionally are ample and where I can utilize my skills effectively & efficiently.


 Strengths, Skills & Competencies

	
	· Self-confidence. Motivated self-starter, able to grasp issues and attend to details minutely,

· Creative, resourceful and flexible, able to adapt to changing priorities and maintain a positive attitude and strong work ethic,

· A clear and logical communicator, able to establish rapport with both clients and colleagues,




Professional Experience
	HUMAN RESOURCES  & TRAINING MANAGER
GLORIA DOWNTOWN HOTEL 

 NOVEMBER 2015 – NOVEMBER 2016
TRAINING
Manager 
Le Méridien, 

Abu Dhabi since December 2008 to November 2015
 
07/2008 to 12/2008 
Training Manager - Ramada Hotel & Suites, Ajman (Pre-opening)
04/2008 to 07/2008
Training Manager - Holiday Inn Dubai (Pre-opening) 

10/2006 to 4/2008
Training Manager
Duty Manager in Al Raha Beach Hotel - a Luxurious 5 Star Boutique Hotel in UAE

Experience in India

	Job Profile:

Responsible for the strategic structuring and manning of all departments.
Preparing and implementing policies relevant to service standards, key areas of personnel and hotel procedures. 
Managing the HR payroll system.

Responsible for ensuring a performance management system that includes career coaching and employee development, succession planning, talent assessment, internal promotions, and leadership cultural effectiveness.
Implementing progressive discipline procedures, as well as the change/promotions process.
Maintaining professional relationships with government officials, recruitment and outsourced training companies/business partners in order to drive business effectiveness.
Job Profile:

Responsible for all on boarding activities in the hotel for new associates.
In charge of HR operations for a period of 1 year overseeing 372 associates.

Lead Recruiter on Starfinder for a period of 2 years. 
Sourcing and recruiting the best talent using Star finder and linked web portal.

Facilitator for the Starwood Careers management development program spanning 5 Starwood properties with 39 aspiring talents. 
Establish and maintain effective employee relations through ongoing associate engagement, coaching, compensation & benefits, health & safety, performance management and succession planning.
Monitor employee development aiming to retain quality resources. 

Responsible for ensuring compliance with the Code of Business Conduct and Ethics. 

Prepare the hotel’s Annual HR and Training budget.

Duty Manager on a rota basis. 

Reason for leaving the job:

Opportunity to head HR operations in a pre-opening property.

Job Profile:
Successfully implemented all pre-opening training programs which included:
Induction & Orientation
Brand training modules 
Brand Service Standards 
Guest experience modules

Reason for leaving the job:

Had an opportunity with Starwood Hotels & Resorts, Le Meridien Abu Dhabi. 

Job Profile:
Successfully implemented all pre-opening training programs which included:
Induction & Orientation
Brand training modules 
Brand Service Standards
Guest experience modules
Reason for leaving the job:
Had an opportunity to work with my HR Manager in another new property - Ramada 

Job Profile: 
Conducting orientation programs for all new hires.
Monitoring all employee appraisals. 
Conducting training needs analysis 
Monitor employee development and aiming to retain quality resources.
Preparation of the hotel’s HR/Training budget.
Establish and maintain effective employee relations
Duty Manager of Hotel on rota basis.
Reason for leaving the job:
Had an opportunity to again work in an international chain of Hotels.

10/2001 - 8/2006
Professor and Trainer in Hospitality Services - Bangalore, India

07/ 1998-10/ 2001

Faculty development training at Maurya Sheraton – New Delhi  

Duty Manager - ITC Welcomgroup Grad. School of Hotel Administration, Manipal 
                                                                                                                    

10/1995 - 5/1998
Training coordinator and Vice Principal

Institute of Vocational Education Goa    
                                              
Responsible for the overall academic activities of the Institute, which was concerned with hospitality education at the 10 + 2 level.
5/1993 - 5/1995 

Resort Dona Sylvia Goa - Management Trainee


Academics & Qualifications

	
	Bachelor Degree in Science

Mount Carmel College, Bangalore (Bangalore University)
Post Graduate Diploma in Hotel Management

National Council for Hotel Management - New Delhi.

Institute of Hotel Management-Goa                                                         
Three year PG Diploma in Hotel Management, Catering Technology and Applied Nutrition 
Harvard Manage Mentor Leadership Courses 

Behavioral Interviewing
Starwood Hotels & Resorts
HR & People Development
Starwood Hotels & Resorts

Certified Six Sigma Green Belt
Starwood Hotels & Resorts 
Leading Starwood

HOD leadership workshop
Development center Manager
Starwood Hotels & Resorts
ISO Lead Auditor

Le Meridien Brand Service Culture Champion Trainer 
Next Generation Service Culture Champion Trainer 



Personal Information

	Current Visa Status
Language Skills

	Family status
Well versed in English, Kannada, Hindi, Malayalam,Konkani & Tamil.

Basic German  & French
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