CURRICULUM VITAE
MOHAMM
 EMAIL: MOHAMMED.334788@2freemail.com 
_____________________________________________________________________________________________
SUMMARY:                                                                                           

A confident and approachable individual who has the commitment, enthusiasm and energy needed to succeed in a role as a Housekeeping senior Supervisor. Can develop a housekeeping team to deliver a high level of service. Has experience of looking after Hotels, Hospital and University. As a true professional will always be a 'hands on' part of the Housekeeping Team. Right now looking for the next step in what to date has been a very successful career and wants to join a reputable hotel.



EDUCATIONAL QUALIFICATION:                                                                                           

· B.Tech(EEE)Jawaharlal Nehru Technical university (2012)passout
COMPUTER SKILLS:                                                                                           

· MS-office
· EXCEL

· DIPLOMA IN AUTO CAD 2D 
MORE THAN 5 YEARS  EXPERIENCE IN INDIA&K.S.A:                                                                                           

· More than 2 Years Worked experience in  SAHIBA GROUP OF HOTELS AS A Housekeeping Supervisor
· More than 10 month Work experience in SAUDI BIN LADEN GROUP           Operation & Maintenance (K.S.A) KING SALMAN PALACE AS A HOUSEKEEPING TEAM LEADER
· More than 2 years&2month Worked experience in SRACO(K.S.A)different projects Like A Hospitals, university, courts & offices AS A HOUSEKEEPING SUPERVISOR & SENIOR SUPERVISOR                                                                                         
DUTIES&RESPONSIBILITY:                                                                                      

· Leading a team of ROOM Attendants to maintion rooms to the high standard possible
· Inspecting guest rooms and public areas after they have been cleaned by a Housekeeper to ensure quality standards.

· Making sure that guests bedrooms, corridors and public areas are serviced in accordance with the company standard.

· Evaluating counseling motivating, and coaching employees

· Following all company and safety and security policies and procedures

· Reporting any maintenance problems safety hazards, accidents or injuries to senior managers

· Organizing staff rotates

· Report any hygiene issues and following up as necessary
· Cleaning and setting up all guest rooms.
· Rearranging and assembling furniture in rooms.

· Inspecting the work of cleaners for conformance to prescribed standards of cleanliness.

· Reporting any maintenance issues to senior maintenance managers.
· Disinfecting deodorising toilet bowls and lavatories.

· Ensuring that housekeeping materials and equipment are mentioned and used correctly.

· Managing all handovers in a professional manner.

· Reporting persistent staff absences to the Housekeeping manager.
· Carrying out any reasonable guest requests.

· Creating a list of rooms that have to be cleaned immediately.

· Informing managers about the status of cleaned rooms.

· Safeguarding the personal items of guest.
KEY SKILLS AND COMPETENCIES:                                                                           
· Expertly deep cleaning infected areas, rooms and equipments

· Demonstrating to new employees how to properly use cleaning equipments

· Willing to do early morning starts and late night finishes

· Close attention to retail

· Knowledge of the hospitality industry

· Navigating property management systems

· Able to handle any emergency situation that may arise 

· Training up new room attendants to a high standard

· Strong sense of responsibility

· Keen to help out colleagues who are struggling with their duties

AREAS OF EXPERTISE:                                                                           

· Cleaning rooms

· Managing performance

· Forecasting problems 
PERSONAL PROFILE:                                                                           

Date of Birth


: 15.10.1989
Languages Known

: Arabic,Urdu,Hindi,English. 

Nationality


: Indian

Religion



: Muslim
DECLARATION                                                                    

I hereby declare that all the above information furnished is True to the Best of My Knowledge

Place: 

Date:
