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Jacintha Chandrika
SUMMARY

· A senior IT professional with more than 9 years of work experience in software development as senior developer in MVC4, Jquery, Angular script, AJAX, JSON, Linq and  Microsoft technologies.
· Strong experience in GUI Design (using HTML, CSS, JavaScript), preparing High technical , implementation Detailed Level Document, development and integration, maintenance and support of Web Application using MVC design pattern, Struts framework with ASP.Net, C#, WPF,  Silver light, WCF, Web Services / SOA, XML, XSD, XSLT.

· Proficient in working with applications based on MVC 3/4, MVVM, 3-Tier and N-Tier Architecture.

· Worked for Clients such as Commonwealth Bank, Bank of America, World Bank, Citigroup, Westpac, and RoboBank.
· Extensive experience in creating rich content Web-Forms, Win-Forms (Windows Forms), Web User Controls, Custom Control, Server Controls, Windows Service and Web Service.
· Experience in gathering requirements from Users and from the management decide on the technical architecture and infrastructure to be used and come up with a design process.
· Strong knowledge of technical specifications, workflow development, risk management, and QA.

· Participated in Development of intranet-based applications as designer and programmer. 

· Extensively worked in Unit Testing, Regression Testing, Integration Testing, Defect Tracking Systems and Performance testing of the software systems
· An innovative team player proven to work under tight deadlines, Adaptable to new software technologies, quick learner and also can work efficiently as an individual.

· Developer with out-standing problem solving and decision making skill during critical situations.
· Worked for US clients such as world Bank, McGraw hill,Citi Bank and Worked for Australian Clients such as Westpac, RoboBank in  WSSF,SCSF , CCF, and WCF Framework Environment.
Technical Skills

	Technology
	Tools

	Operating Systems
	   Windows NT, 95,UNIX and Linux

	.Net Technologies
	C#4.0, ASP.Net, MVC4.0/3.0, Angular Script,Angular2,WebApi, Jquery, Ajax, Json, Linq, WSSF, SCCF, CCF, WCF, WPF, LESS, SASS, Silver light, ADO.Net, VB.Net, C++, Lisp, JavaScript,  Microsoft Enterprise Library 4.0, XML,HTML5,JHTML,SSIS,SSRS,XML,XSLT,XSD,HTML5, npoco,Nuget,T4MVC,Node JS,powershell

	UI Tools
	Chosen, Kendo, Webix, Semantics, JHTML, synfusion, Bootstrap, Angular UI, Select UI

	Architecture
	SOA,MVC,MVVM,3 Tier & N-tier, Customer Care Framework

	Databases
	SQL Server 2005& 2008,Oracle10g

	Tools & Utilities
	Toad for oracle, Sybase tool with sql client, Omnis, Atlas

	Testing
	Done testing using Nunit, SIT Testing and Unit Level Testing.(Black and white Box manual Test Case)

	Development Tools
	Visual Studio.NET 2005/2010/2012/2015 , SSMS , Toad, Sybase

	Version Control
	Tortoise SVN,VSS, Microsoft Team Foundation Server 2010,Clearcase,Stash,GitBash,Git Extension

	Web Servers
	IIS 6.0 & 7.0

	Designing (CADD)
	2D-Drafting,3D-Modelling,Productivity Tools ,EL-CAD

	Domain Knowledge
	Banking, Finance, Telecom, Energy and Utilities, Marketing Services, Retail, Healthcare


Achievement
· I was rewarded and recognized  for delivering the bug free Osiris and IART application by Common Wealth Bank-Australia

· Got a Best Performer award from Common wealth Bank for Identity Access Review Tool Development.

· Received the rating -5(Excellent performance) for Common wealth bank ICSM survey results – 2014.

· Got a Best Performer reward for LAS project by World Bank client
· Got a POB reward from Satyam for successful release of the UNIX based LDW and accounting project.                                                         

· Received a Best team member spot award from TCS for home deport project.

· Received appreciation from the McGraw hill client, Bank of America client, P&G for improving the performance of the applications.

· Got a recognition and award for CCF installation for Westpac Bank.
Certification-Microsoft

	· Completed Microsoft Certified Technology Specialist in Bangalore
· Completed Microsoft Certified Professional in Bangalore
· Completed Microsoft Certification in Microsoft Dot Net Framework 2.0- Foundation in Bangalore
· Completed Microsoft Certification in Web based Client Development in Washington DC.


Certification-Oracle 

	· Completed Introduction to Oracle 9i: SQL certification in Washington DC.

· Completed Oracle 9i Database: Fundamentals I Certification in Washington DC


Certification-Language
Completed JPLT Japanese language certification.

Certification-Telecom
Completed Post graduates diploma telecom software development certification
Education
Karnataka University Mysore
 India

· Master of Technology(Information Technology)

C.V Raman University

 India

· Master of Business Administration(System)

Bharathiyar University Coimbatore    India

· Bachelors in Electronics & Electrical Engineering
Professional Experience
Role: .Net Tech/Developer








Nov 2014-TillDate
1) NIDD (Nokia)
NIDD is a web based system that has been implemented to collect the telecom data dictionary detail such as parameter, measurement, counter and btsfaults data information. It allows the business user to manage the user access level, manage any type of parameter information, and package mass merging and also ability to export the any type of data format such as xls / xml.Nokia Integrated Data Dictionary tool project is a web application which has been developed for searching and viewing the meta data information for all the nokia products. NIDD is a help file for all the products. This product has been created & categorized under different domains. (Ex: each domain contains different type of products such as BTS domain contains Base Station Controller and Flexi MultiRadio 10 products)This tool has been used by all the Nokia internal users, developers, system engineers, managers, business users and nokia customers. User can perform search, view, merge, diff, mass, export and import operations using this tool. All these user access permission has been controlled by NIDD admin module (admin can give the user access to all the product and domain).This NIDD has been developed in  MVC4,angular script,webix,jquery,json,npoco,Nuget,T4MVC,Bootstrap,chosen UI, angular UI, select UI, asp.net, c#, oracle (we done with R&D for all the open source code for UI dropdown/grid, Kendo, less/sass Css, semantics, dynamic grids)

Responsibilities
As a Developer, involved in

· Analysis of the specifications provided by the clients and visualizes how module needs to be implemented.

· Implemented kendo /webix grid and chosen dropdown for achieving the different paging/filtering/sorting /searching functionality in angular script.
· Presented Technical demo with Nokia client.

· Involved with whole application development and delivered in on time.

· Involved in R&D for development & created HLD, Technical, User Manual, Admin and Implementation document.

· Established standardized process for development, documentation and quality assurance.

· Fixing the day by day issues and given the daily work progress demo with Nokia client.

Environment: VS 2012, Angular Scripts, JQuery, JSON, Html5, JavaScript, MS SQL Server 2008, Windows 2008 Server, SVN
2) Common Wealth Bank/TCS






          Feb 2010 – Oct-2014
Role:.Net Tech/Developer

Osiris Centralized Reporting System (Common Wealth Bank-Australia)
The Osiris application will import the data from different application such as IART, ARM and Manual application and will produce the centralized report by comparing the different categories like application ,region, user id,Business unit and department.

Responsibilities 
· Implemented the coding with AJAX to improve the performance of the reporting of ARM,UAV and Manual sheet.

· Analysis of the specifications provided by the clients.

· Involved with SQL Bulk Import from different spread sheets to improving the performance of OSIRIS.

· Involved in R&D for development & created HLD and LLD and a Implementation document.

· Involved with generating the report using Report Manager.

· Fix day to day technical issues and Reviewed the code 

· Testing - unit testing & integration testing.

· Responsible for overseeing the Quality procedures and Naming rules related to the project. 

Environment: VS2010,MVC 4, ASP.NET,C#,SQL SERVER 2008,Javascript,Angular Scripts,JHTML, Microsoft Team Foundation Server 2010 , Windows 2008 Server
Role:.Net Tech/Developer
3) IART – Identity Access Review Tool(Common Wealth Bank-Australia)
The Identity Access Review Tool is to provide a technology solution to certify the certification by managers as well as manage the whole operations by administrator and operator.. IART is a web based system that has been implemented to help automate the group’s formal UAR process. It allows Line Managers and system owners (certifiers) to review their direct reports access to systems under review at a point in time.. The managers can validate the application, Active directory, database and operating system certification data’s using IART application.

IART application has two main tabs such as Home Tab and Admin Tab .Managers can view only Home tab. The Home Tab contains the certification links for the respective managers and certification link for delegates. Admin tab will be accessible for administrator and operator. The Administrator can access all the options under admin tab. But operator can access only limited options under admin tab.

Responsibilities
As a Developer, involved in
· Implemented JHTML  tool and Jquery for Generating email page for achieving the different toolbar with formatting.

· Presented Technical demo with common wealth bank team.

· Analysis of the specifications provided by the clients and visualizes how module needs to be implemented.

· Involved with whole application development and delivered in on time.

· Involved in R&D for development & created HLD, Technical, User Manual, Admin and Implementation document.

· Established standardized process for development, documentation and quality assurance.

· Given day by day work progress demo with Common wealth bank client.

Environment:Asp.Net 4.0, C# 4.0,Linq, .NET Framework 4.0, Jhtml,JQuery,JSON,Html5,JavaScript,angular scripts,MVC4,  MS SQL Server 2008, visual studio 2010, Microsoft Team Foundation Server 2010 , Windows 2008 Server
4) Point of Presence(Common Wealth Bank-Australia)
 The POP tools will simplify the some of the existing manual processes in the Annual Leave Logging project. The existing process contains once the Points of Presence (POP) reports have been produced, they are sent to the Heads of BU HR who manually cascade them to the appropriate BU heads. If the reports are successfully cascaded and auctioned (not always the case), there is no feedback mechanism to update the database and close off the days addressed by the manager / employee.

       The business requires that the requested solution generates an e-mail to each line manager with direct reports identified as having any outstanding “0 days”, (removing the cumbersome report cascading process). The New Pop tool sends the email to the respective line managers to log their employees Zero Details. The email should provide a “Manager View” (listing all employees with “0 days”) 
Responsibilities
As a Developer, responsibilities include
· Involved the MVC4 entity framework model for separating the component individually in POP application.

· Analysis of the specifications provided by the clients.

· Presented the POP Demonstration with Common wealth HR Team.

· Involved in R&D for development & created HLD, Technical and a Implementation document.

· Used Jquery and JHTML concepts for achieving the functionality Goals.

· Meeting deadlines without compromising quality norms and adhering to SLA.

· Raise and monitor dependencies to complete the module & Fixed day to day technical issues.

Environment:MVC4,SQLSERVER 2008,C# 3.5,JQUERY,LINQ,AJAX,JSON,Asp.Net 3.5,  .NET Framework 3.5, JavaScript,  MS SQL Server 2008, visual studio 2010,  Windows 2003 Server
5) Talent Profile(Common Wealth Bank-Australia)
 The objective of this Talent Profiles to provide a technology solution to simplify some of the current manual processes.

This will be achieved by:

· Search the staff information by entering the staff sur name or staff Number.

· View the Staff profile information.

· Edit the Staff profile Information.

Responsibilities
As a Developer, responsibilities include

· Used MVC4 and Jquery for achieving the goals for searching the information rapidly.

· Analysis of the specifications provided by the clients.

· Involved in R&D for development & created HLD and LLD and a Implementation document.

· Used Linq for retrieving the sql data for search and viewing the profile information in TP.

· Fixed day to day technical issues and Reviewed the code 

· Reported any kind of irregularities found while using the software in the testing phase.

· Meeting deadlines without compromising quality norms and adhering to SLA.

· Raise and monitor dependencies to complete the module & Fixed day to day technical issues.

Environment: VS2010,MVC4,JQUERY,LINQ,JHTML,AJAX,JSON,SQLSERVER2008,C# 3.5,Asp.Net3.5, .NET Framework 3.5, JavaScript,  MS SQL Server 2008

6) Leave Calculator(Common Wealth Bank-Australia)
The objective of this Leave Calculator is to provide a technology solution to simplify some of the current manual leave calculation. The user can search the staff profile details rapidly by entering the staff id or staff sur name and also can view/modify the staff profile information.

This will be achieved by:

· To find the Part time and Full Time Calculation. 

· To populate the PT hours. 

· To find the future Accrual leave calculation 

· To check the future balance Leave calculation

Responsibilities
As an Developer, responsibilities include

· Used JavaScript Session for performing the calculation in all the leave calculator pages.

· Analysis of the specifications provided by the clients.

· Involved in R&D for development & created HLD and LLD and a Implementation document.

· Raise and monitor dependencies to complete the module.

· Fixed day to day technical issues and Reviewed the code 

· Resolved user issues and modified design and technical documents and software to meet change in requirements.

Environment: JavaScript, HTML 
7) Web Handling Design Tool(P&G )
The Web handling design tool has been handled all the computed aided design diagrams with all the measurement of the images and also will allow the user to change the images based on the measurement. 

Responsibilities
As a Developer, responsibilities include

· Used different WPF panels for customizing the layouts.

· Performed the CADD related calculation and drawing areas achieved through WPF.

· Analysis of the specifications provided by the clients.

· Used WPF for customizing the web controls in intranet page .

· Involved in R&D for development & created HLD and LLD and a Implementation document.

· Help the teammates for completing code of complex logic.

· Testing - unit testing & integration testing.
Environment: VS2010,C# 3.5,WPF, .NET Framework 3.5, JavaScript,  MS SQL Server 2008
8) CAR(Home Depot)
The CAR application has been migrated from java to asp.net.This migration will allow the application to change from java script object notation to soap object to simplify the manual processes.

Responsibilities
As a Developer, responsibilities include

· Involved in application enhancement in terms of Speed, improved security, Error Logging, Exception handling, Code Reuse with Object oriented design and deployment.

· Involved in R&D for development & created HLD and LLD and a Implementation document.

· Fix day to day technical issues and Reviewed the code 

· Help the teammates for completing code of complex logic.

· Testing - unit testing & integration testing.
Environment: VS2008, C#, Asp.Net, Oracle 10g
RaboBank/ Infosys Technologies






Nov 2008 – Oct 2010
Role: Technology Lead
1) CMS+
The Customer management system will have the different modules like account, funding, billing and Notifications documents. The notifications and documents will allow the application to manage the customer document by modifying viewing and uploading through ftp. The WSSF will manage the services from server. The Smart client software factory allows the users to create cab applications using the repository.

Responsibilities
As a team lead, responsibilities include

· Analysis of the specifications provided by the clients.

· Created HLD and Skeletal Build for the module & Done Peer review HLD and Skeletal Build of ONE another module

· Mentoring and training the team to technically deliver the module.

· Visualize how module needs to be implemented and structure the team accordingly

· Raise and monitor dependencies to complete the module.

· Fix day to day technical issues and Review code written by the team.

· Owns the bottom line to technically deliver the module.

· Keep track of the actual status of the module on a day to day basis.

· Process adherence of the module from all respects

Environment: WSSF,SCSF,SQL SERVER 2008,C#,ASP.NET, Syn fusion tool, subsonic tool, Linq, .NET Framework 3.5, JavaScript,  MS SQL Server 2005, visual studio 2008, TFS 2005 , Windows 2003 Server
2) CCF-Sparsh (West pac Bank-Australia)
The CCF Sparsh has been developed in customer care framwork for integrating the multiple applications in a single shell in application integrated frame work.

Responsibilities
As a senior developer, responsibilities include

· Analysis of the specifications provided by the clients.

· Developed the pages in customer care framework.

· Handled the installation & issues related to CCF2008.

· Testing - unit testing & integration testing

Environment: CCF-2008, Sql server 2008 
World Bank / Satyam Computer Services Limited




March 2006 – Oct 2008
Role: Senior .Net Developer (Worked in Washington DC)
1) Loan Administration System
LAS (Loan administration system)is working with frontend tool omnis that is an IDE to develop GUI for client server application and backend Sybase with sql that we maintain with 3 server in Unix environment. In the presentation function and some of the processing function implemented on the client. But In Data management and most of the processing function implemented on the sever.

Accounting module, to handle the setting up of accounting structures and update the ledgers based on accounting entries generated by business transactions. Billing module, to handle the billing procedures to generate the bills from the set of receivables by loan types. This module also set up the receipts information to handle the repayments. In receipt module, to handle the payment receipts from borrowers and apply then toward the receivable set up by the billing module.

Responsibilities
As a senior developer, responsibilities include

· Handled the accounting jobs for all the countries for month end and mid month cycle end date(Involved mainly in production support).

· Involved in production related issues in accounting module for all the countries.

· Generated the CAS reports for different accrual cycle for different countries.

· Analysis and handled all the accounting related issues during the process of the accounting Job.
· Handled the LDW jobs for all the countries for month end and mid month cycle end date(Involved mainly in production support).
· Analysis and handled all the ldw related issues during the process of the ldw Job.

· Mostly involved for writing the store procedure in UNIX environments with different server & Handled the all the accounting business users issues.

· Analysis the issues and given the solution with in SLA to the business users.

· Involved with code review and test review in UNIX environment.

Environment: Unix, Sybase with sql client version 12, Oracle 10g (involved with lasdev(Volga),lastest(Rhine) and lasprod(Nile) server, Omnis
2) Media customer (Mc Graw Hill - Worked in Newyork)
Media customer module which was developed for construction.com website.

This module contains two pages login and registration page. This registration page contains the customer information and product details. This pages could retrieve and update the information from backend sqlserver 2005 thru’ media profile datalayer.and also new and existing customer could login to this page and also they are able to register & retrieve the information from backend based on product. 

Responsibilities
As a senior developer, responsibilities include

· Analysis of the specifications provided by the clients.

· Developed the aspx pages for media customer

· Handled the issues related to media(video) for construction.com using JavaScript
Environment: Asp.Net 2.0, C# 2.0, .NET Framework 2.0, JavaScript, SQL Server 2005, visual studio 2005
3) Integrated Loan Management System (Citi Bank)
I-Loan (Integrated Loan Management System) is running an n-tier application developed using Asp and VB using Oracle 9i database engine. For improving the performance, flexibility and scalability of this application, CFI customer decided to migrate I-loan to Microsoft Framework with Oracle 10g database. This I-loan contains functional and non functional Modules. The Functional modules perform things like loan application processing, loan operations/account maintenance etc. But a Non Functional module performs security, error logging, data access, session management, online help, debugging and Multilingual support.
Responsibilities
As a senior developer, responsibilities include

· Created a SIT and Unit Test Cases for all the I-Loan Application Modules (I-Apply, I-Oops, I-track, I-catch and I-Financial System).

· Worked with Generalization in I-Loan Application & Implementation part in I-Apply and I-Track Module.

· Given Presentation Regarding I-Financial System for Citi Group Project.

· I have Given Presentation in Globalization, Localization, Resource Manager and Culture Info according to the I-loan client specification in Multilingual Concepts

· Involved in Data dictionary work in I-Apply & I-OPS Module and Created a SIT and Unit Test Cases for I-Loan Application Modules

· Done R&D and KT in Multilingual Concepts in I-loan Application as per the I-loan customer specifications.

Environment: Asp.Net 2.0, C# 2.0, .NET Framework 2.0, JavaScript, SQL Server 2005, visual studio 2005, xml,ADO.Net
SRM Technologies








August 2005 – Feb 2006
Role:  Developer

1) Business Traveler Management (BTM Traveller Solution, Japan)
The BTM (Business Traveler Management) Client Project used to register & managing & maintaining the individual and corporate Full Tour Plan. This BTMClient Contains BTMClient ,BTMCommon and BTMServer. BTM Client is nothing but a GUI which is directly interact with by Cutomer.BTMCommon having some common Functionality and also having the Custom Controls for BTMClient. 
Responsibilities
As a developer, responsibilities include

· Analysis of the specifications provided by the clients

· Design and Development and Coding using aspx pages, asmx pages.

· Database management and ODBC connectivity

· Testing - Unit & Integration testing and Written Test Cases For All BTM Modules
Environment: Asp.Net 2.0, C# 2.0, .NET Framework 2.0, JavaScript, SQL Server 2005, visual studio 2005, xml,ADO.Net
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