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Manasir, Alain
Seeking a challenging environment which provides me with an opportunity to utilize the knowledge and experience gained, as well as to improvise by continuous learning. Further I would like to apply my skill to make important decisions to contribute to the growth of the organization.
PROFILE SUMMARY
· A Competent professional with nearly 5 years of experience in MIS reporting, vendor management and warehouse management.

· Adept at carrying out continued improvement of data  quality through investigation  and rectifying quality issues.

· Capabilities of understanding the needs of the business, identifying initiatives that will allow the business to meet the strategic goals.

SKILL SET
Technical
· Database / Utilities: MS Office (Word, Excel (Intermediate),PowerPoint)

Functional

· Drawing relevant conclusions from the reports developed/ submitted and providing the same to the top management.

· Undertaking analysis of large volumes of customer data to determine customer behaviour and trends.

· Compiling large amount of data from different sources.

IT PROFICIENCY

· Packages: Microsoft Office 2010 (intermediate level)

· Good knowledge in the applications related to the process.(Group MIS, Oracle, LM)

· Efficient skill in Documentation. 

ORGANISATIONAL EXPERIENCE
9th March 2016 to 1st Sept 2016 as Senior Associate
Job Description

As a part of the Local Onsite team, the primary role will be providing all reasonable support to sellers/vendors in improving their capabilities to become a successful seller/vendor on amazon.in. The role will comprise of assisting the seller /vendor to get well versed with various Amazon tools and provide on ground support to assess inputs like catalog, shipment etc., and help them improve their business on amazon.in.
Key Deliverables:

· Meet and interact with Local vendors on Day-to-Day basis in initial process setup.

· Flag possible escalation, dive deep to recommend and implement corrective actions.

· Be part of client calls to raise challenges, lead, and document conference discussions.
· Ability to multi task in a fast paced environment.

· Operate in the system with speed and accuracy necessary to meet Amazon standards.

· Handle stressful situations, maintain composure, and communicate clearly with both internal and external stakeholders.

· Demonstrate passion for Business Development, strong interpersonal skills,excellent listening skills.

· Demonstrate excellent data accuracy skills, eye for detail, and commitment to meet deadlines.

· Identify areas of possible process improvements.

· Peer respect - establish and maintain cooperative working relationships
20th May 2015 to 7th March 2016 with Royal Concorde International School 

Designation: Assistant. Pre Primary Teacher

Developing lesson plans as per the curriculum. Conducting tests for students on a monthly and weekly basis to track their progress. Responsible to conduct extracurricular activities for the students. Helping and guiding the weak students in their curriculum. Arrange Parents Teacher Meeting. Maintain discipline in the classroom. Maintaining the attendance register of students. Maintaining up to date classrooms display. Help managing student behaviour .

Since 30thAugust 2010 to 13th March 2015 with TESCO as Senior Buying Administrator

Key Deliverables:

· As a senior buying administrator my job is to ensure all necessary stock info is set up and maintained accurately in the system as per agreed parameters.

· I manage the placement and tracking of orders to ensure timely delivery of stock. I focus on customer availability which I support through daily stock management routines and reports.

· I provide data and analysis to support the category’s Sales, Stock and Markdown targets and makes recommendations to ensure sales and profit performance is maximized.

· Conducting meetings conference calls with merchandise planners to discuss trade.

· Maintaining the range plan with necessary information

· Maintaining launch trackers prior to any promotions or events, ensuring all trade reports are sent out to category on time.

· Vendor management- Working closely with suppliers and distribution teams to ensure we have the stock before time, helping customers get what they want.

· Liaise with buying team to setup new lines on the system and resolve issue lines.

· Reviewing sales and ensuring all top sellers are in stock, low sellers and dead stock have an exit plan in place.
KEY ACHIEVEMENTS
· Established good working environment with stakeholders and customers.
· Developed new quality standards for better quality performance and reliability.

· Maintaining 100% accuracy in system maintenance.
· Improved customer service satisfaction 3% annually through supply chain management initiatives, inventory control and flexible manufacturing practices.

ACADEMIC BACKGROUND
2013- MBA(Retail Operations), Sikkim Manipal University

Grade A+

PERSONAL DETAILS
Date of Birth: 10/07/1989

Nationality: Indian

Marital Status: Married

Visa Status: Visit Visa

Availability to join : Immediately

REFERENCE
References will be furnished upon request.

I declare that the above particulars filled in by me are correct and true to the best of my knowledge and belief.

DATE:                                                                                                                                 Neethi 
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