
SHANTHI PRIYADARSHINI         CV NO: 2010270
CAREER OVERVIEW
Senior System Analyst offering 9+ years in the IT industry with a proven record of team leadership, system analysis, design, and development, with an expertise in Java Enterprise web technologies, Open source technologies & Tools, Struts, JSF, Richfaces, Angular JS, EJB, Oracle 9i, IBM DB2 Database Technologies. Having good exposure to Insurance, Banking and Health care domains. Passionate about software development practices and dedicated to constantly improving tools and quickly respond to the changing needs of the business. Has potential onsite experience in US & Singapore. 

HIGHLIGHTS

· Competent at managing responsibilities in a high-volume atmosphere and meet deadlines.

· Hard worker, quick learner, and ability to assume responsibility. 

· Passionate to learn new technologies. 

· Proven ability to gain client's confidence and trust. 

· Well acquainted with Software Development Life Cycle (SDLC). 

· Experienced in preparing & maintaining quality documents. 

· Flexible and versatile to adapt to any new environment and work on any project.

· Collaborate easily with co-workers and work well independently.
· Self-motivated; able to learn on own initiative, identify, analyze, and solve problems. 

PROFESSIONAL VALUE OFFERED

Awards 

· Received ‘Top Achiever Medal' Award from Allianz India in 2015
· Received ‘Top Achiever Shield' Award from Allianz India in 2014
· Received ‘Top Achiever Medal' Award from Allianz India in 2013

· Achieved ‘Best Employee of the Month Award' while working with Techo2 India Private Ltd. 

Appreciation Certificates
· Received 2 ‘Feather in the Cap' Awards from ACIS for receiving 100% CSAT from the customer (AGCS FFIC).
· Received 6 ‘Vendor Appreciation Certificates' in 2015 from the customer (AGCS FFIC).
· Received 4 ‘Vendor Appreciation Certificates' in 2014 from the customer (AGCS FFIC).

· Received 6 ‘Vendor Appreciation Certificates' in 2013 from the customer (AGCS FFIC). 

· Received Appreciation from the client for the Enhancement done for Online SBI project at Mahindra Satyam 

Accomplishments
· As an SME for Commercial Insurance and Shared Services applications, travelled to Fireman's Fund Insurance Company (now AGCS)- a company of Allianz (Novato-USA) to attend meetings, to support projects and to acquire knowledge on various FFIC applications and processes.
· Has 10 months of onsite experience (US).
· Has 6 months of onsite experience (Singapore).

· Has worked for Ministry Of Health, a Singapore Government project. 

	


WORKEXPERIENCE
 Thiruvananthapuram, Kerala, [JULY 2011-Nov29th 2016]
Senior System Analyst
PROFILE:
Currently working as a Solution Engineer/SME for IT Commercial & Enterprise Shared services Midrange Java applications of AGCS FFIC. 

· Creating the business requirements document
· Creating Conceptual design and Detail design documentation
· Assigning Work Request to the FFIC AGCS vendors IBM and Accenture  

· Providing requirements clarifications to the FFIC vendors

· Co-coordinating with the vendors (IBM, Accenture) on various WRs activities

· Worked on Application Rationalization projects

· Review and approval of HLE and detail design documents

· Code reviews and approvals

· Change request reviews/approvals

· Maintenance and support of applications (CR, UAT signoff and Deployments)

· TechLead for Data Center Consolidation projects 

· Data Center Consolidation Project: Storage Migration Project, Aix to Linux Migration and Data Center Migration 

PROJECT DETAILS
	Project Title
	Commercial Insurance & Shared services Applications

	Customer
	FFIC AGCS– Fireman’s Fund Insurance Company/Allianz Global corporate & Speciality

	Duration
	4 + years

	Team Size
	5

	Technologies
	Java/J2EE, Linux, IBM DB2

	Role(s)
	Solution Engineer (SE) & Subject Matter Expert (SME) 

	Brief Description
	Currently working as a Solution Engineer/SME for IT Commercial & Enterprise Shared services Midrange Java applications of FFIC. 


· Creating the business requirements 

· Creating Conceptual design

· Assigning Work Request to the FFIC vendors IBM and Accenture

· Providing requirements clarifications to the FFIC vendors

· Co-coordinating with the vendors (IBM, Accenture) on various WRs activities

· Worked on Application Rationalization projects

· Review and approval of HLE and detail design documents

· Code reviews and approvals

· Change request reviews/approvals

· Maintenance and support of applications (CR, UAT signoff and Deployments)

· TechLead for Data Center Consolidation projects which requires thorough impact analysis.

· Data Center Consolidation Project: Storage Migration Project, Aix to Linux Migration and Data Center Migration

MAHINDRA SATYAM - CHENNAI, TAMILNADU, [JUNE 2010-JULY 2011]

Senior Software Engineer
PROFILE:
· Analysis of the requirements and specifications provided by the client

· Involved in coding Java classes (Handler Class, Service Class, Dao and DaoImpl classes) Involved in developing presentation logic using Jsps

· Involved in writing sql queries, coding, development, code review and unit testing

· Involved in conducting training sessions for the new joiners in the project and guiding in development.

· Developing Business Logic using Struts framework and Ibatis. Developing presentation logic using JSP.

· Involved in creating Dao's, Java beans and Action classes.

· Database management and JDBC connectivity. 
PROJECT DETAILS
	Project Title
	Online SBI Internet Banking>

	Customer
	SBI

	Duration
	12 Months

	Team Size
	60

	Technologies
	Java, J2EE, EJB, MVC Spring, Oracle 10g

	Role(s)
	Team Member

	Brief Description
	Online SBI is the Internet Banking Project being developed and maintained for State Bank of India Ltd. The portal handles a diverse user base of retail customers, corporates, suppliers, dealers, government agencies, merchants and service providers.   In addition, the portal supports around 10 Intranet applications providing services at the branch, circle, zone and corporate offices of State Bank of India


· Analysis of the requirements and specifications provided by the client

· Involved in coding Java classes (Handler Class, Service Class, Dao and DaoImpl classes)

· Involved in developing presentation logic using Jsps

· Involved in writing sql queries, coding, development, code review and unit testing
· Involved in conducting training sessions for the new joinees in the project and guiding in development.

	Project Title
	MOH-ILTCIS

	Customer
	MOH-ILTCIS

	Duration
	6 Months

	Team Size
	8

	Technologies
	Java, JavaScript, HTML, Servlets, JSP, Struts Frame work, Ibatis, Oracle

	Role(s)
	Team Member

	Brief Description
	<The MOH collects clinical and Service indicators from the ILTCIS.The ILTCIS system is web based and allows both internet (Service Providers) and Intranet (MOH) users to access data collected. The system comprises of following functionalities  

1.
System Access function 

2.
Institution level information capture 

3.
Staff level information capture  

4.
Referral level information capture

5.
Patient level information capture  

6.
Annual &amp; Quarterly submission

7.
Reports  

8.
Administration  

9.
Configuration  

10.
Search 

11.
Interfaces between system


· Developing Business Logic using Struts framework and Ibatis. Developing presentation logic using JSP.

· Involved in creating Dao’s, Java beans and Action classes.

· Involved in writing SQL queries.

· Involved in creating documents.

Database management and JDBC connectivity
TECH O2 - HYDERABAD, TELANGANA, [AUGUST 2009-JUNE 2010]

Software Engineer
PROFILE:
· Analysis of the requirements and specifications provided by the client Involved in creation of JSF pages.

· Involved in developing managed beans and coding the business logic. 

· Involved in coding session beans 

· Unit testing

· Going through requirement documents and understanding the same. 

· Involved in Creating JSP, JPF and JCX.

· Involved in writing Unit Test Cases.

· Performed Client side validations Using JavaScript.

· Involved in writing the SQL queries in JCX. 

	Project Title
	Cypress Connexion

	Customer
	Cypress

	Duration
	5 Months

	Team Size
	8

	Technologies
	J2EE,JSF1.2,Richfaces

	Role(s)
	Team Member

	Brief Description
	<Cypress Connexion gives 24/7 secure access to the Users account, from any computer, anywhere. User can view bills, manage tickets, search for answers, and much more. User can access and manage his Cypress Communications account online, at his convenience. Through Cypress Connexion, customers can Manage Users and Services, Easily open and track service tickets, View invoices and billing history.>



· Analysis of the requirements and specifications provided by the client

· Involved in creation of JSF pages.

· Involved in developing managed beans and coding the business logic.

· Involved in coding session beans

· Unit testing
	Project Title
	ESS Portal>

	Customer
	Serwizsol

	Duration
	6 Months

	Team Size
	12

	Technologies
	J2EE,Weblogic Workshop 8.1,MS SQL

	Role(s)
	Team Member

	Brief Description
	E2E SerWiz Solutions LTD also known as SerWizSol is a Tata Enterprise and a 100% subsidiary of Tata Sons. Most companies are seeking to implement an employee self-service portal that reduces costs and improves productivity. Serwizsol is no exception to this general trend wherein it has envisioned an online gateway to all relevant content and applications—including HRMS, Expenses, Procurement, Benefits, Payroll, Performance Management and Training that give employees convenient access to all self-service resources while reducing the administrative burden on HR and Finance staff>



· Going through requirement documents and understanding the same.

· Involved in Creating JSP, JPF and JCX.

· Involved in writing Unit Test Cases.

· Performed Client side validations Using JavaScript.

· <Involved in writing the SQL queries in JCX.
MAHINDRA SATYAM - HYDERABAD, TELANGANA,[JULY 2006-JULY 2009]
Software Engineer
PROFILE:
· Analysis of specifications.

· Preparation of technical documents like Impact Analysis, Understanding documents.

· Development of the static view components using HTML and JSP for dynamic view.

· Involved in writing Sql queries in DAO. Involved in writing Unit Test Cases.

· Responsible for database connectivity using JDBC API.

· Development of controllers using Action Servlets (JPF), Actions

· Analysis of the requirements and specifications provided by the client

· Developed JSR 168 Portlets, JSR 168 Portlets with Struts 2 Framework and Portal Bean Portlets

· Developed backend components like EJB for database.

· Creation of Detailed Design documents. 

	Project Title
	GE HealthCare Customer Portal Release2>

	Customer
	GE

	Duration
	4 Months

	Team Size
	14

	Technologies
	J2EE,VAP, VCM, Toad

	Role(s)
	Team Member

	Brief Description
	The GE HealthCare Customer Portal Release2 is a part of building the GE HEALTH CARE Dynamic web portal, handling the Clinical Systems part of it. This includes various features of the portal like the login, logout, the user profile management, Distribution partner channel, User Administration, Product, Press Release Site Search, and Document Search. Apart from these there are VCM work-flows, services etc..,




· Analysis of the requirements and specifications provided by the client

· Developed JSR 168 Portlets, JSR 168 Portlets with Struts 2 Framework and Portal Bean Portlets

· Developed backend components like EJB for database.

· Creation of Detailed Design documents.
	Project Title
	SBI LIFE>

	Customer
	SBI

	Duration
	12 Months

	Team Size
	14

	Technologies
	J2EE,Weblogic Portal 8.1,Toad,Oracle

	Role(s)
	Team Member

	Brief Description
	<SBI Life Insurance Company Ltd offers a range of Insurance Products to different customers specifically designed for their requirements. Products can be classified as Group Insurance Products and Individual Insurance Products. The project deals with re-engineering the existing system into a J2EE based e-business application using Weblogic 8.1 portal server. The presentation layer was developed as Portlets with business components as EJB and persistence in Oracle database. >



· Analysis of specifications.

· Preparation of technical documents like Impact Analysis, Understanding documents.

· Development of the static view components using HTML and JSP for dynamic view.

· Involved in writing Sql queries in DAO. Involved in writing Unit Test Cases.

· Responsible for database connectivity using JDBC API.

· Development of controllers using Action Servlets (JPF), Actions

ONSITE EXPERIENCE

	Organization
	ACIS

	Customer
	FFIC

	Location
	Novato California, USA

	Duration
	8 Months

	Responsibilities
	Knowledge Transition and to Attend meetings –  Java Commercial Insurance and Shared Services Applications


	Organization
	Mahindra Satyam

	Customer
	MOH-ILTCIS

	Location
	Singapore

	Duration
	6 Months

	Responsibilities
	Developing Business Logic using Struts framework and Ibatis. Developing presentation logic using JSP.

Involved in creating Dao’s, Java beans and Action classes.

Involved in writing SQL queries.

Involved in creating documents.

Database management and JDBC connectivity.




Education
Bachelor of Science, Electronics & Computer Science 



2006 

Sri Krishnadevaraya University - Andhra Pradesh, India 

High School Diploma, Maths, Physics & Chemistry 




2003 

Intermediate - Andhra Pradesh, India 
PRIMARY SKILL SET
· JAVA 



· J2EE

· CORE JAVA

· STRUTS

· MVC SPRINGS 2.5 
· AngularJS
· IBATIS

· JSF
· Richfaces

· EJB
· HTML

· ORACLE 9i 
· IBM DB2

· LINUX shell scripting
· WEBLOGIC PORTALS 

· JBOSS
· IBM WebSphere Application Server
· TOMCAT WEB SERVER 
PERSONAL DETAILS
· Date of Birth: 

16 April 1986 

· Marital Status: 
Married

· Current Address:
Dubai , UAE
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