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Education
	
	

	

	              Arab Open University   (AOU)                     Lebanon, Beirut
· Bachelor in  Computer Science

       Information Technology and Computing Major (British and Lebanese Degree)
             C.T.S. Institution 
· Lebanese Baccalaureate Technique       


Experience
	
	

	01.2016- Present

07.2008 – 12.2015
	IT Manager, 
· Manage information technology and computer systems

· Plan, organize, control and evaluate IT and electronic data operations

· Design, develop, implement and coordinate systems, policies and procedures

· Ensure security of data, network access and backup systems

· Act in alignment with user needs and system functionality to contribute to organizational policy

· Manage staff by recruiting, training and coaching employees, communicating job expectations and appraising their performance

· Identify problematic areas and implement strategic solutions in time

· Audit systems and assess their outcomes

· Preserve assets, information security and control structures

· Handle annual budget and ensure cost effectiveness

· Controlling the functionalities between HR, Accounting, Procurement, and QS department in the ERP System.

· Payroll and End User Permission in ERP System.

· Configuration and monitoring servers.
· Installation of windows server 2012.

· Reporting and analyzing business through information and technology aspect.

· Cloud Backup strategies.

· Managing IT projects by dealing with outsource companies.
· Handling CCTV coverage to all projects and camps.

· Following up the telecommunication operators with Etisalat and DU.

· Dealing with T-A (time attendance) system and connecting it with our site projects.

· SQL Server 2012.

· Ability of analyzing and controlling any critical situation.

·  Active directory.
· SonicWALL firewall.
· Migration of active directory.

Senior Officer,  CSCBank  SAL
Operates an electronic data processing system and peripheral equipment; checking final reports and responsible for the following tasks:

· Reviews 
· Maintains necessary operating reports.
· Monitors, controls and operates a multi-programming/multi-processing/ communications-oriented computer system according to programmed instructions and routines.
· Runs reports from established procedures or verbal instruction, with responsibility for discovering and resolving obvious discrepancies.
· Assists other operators in either computer systems or peripheral equipment.
· Decollates bursts and trims jobs, including reports, bills, purchase orders and schedules.
· Cleans printers, tapes and tape drives as needed.
· Takes inventory of printing stock and forms and restocks shelves.



2006 - 2008
Store Manager, TK Track Getways S.A.L.
· Store Manager, Travelled on different missions to Jordan as an operation manager and to Cyprus for store inventory.
2003 - 2004

Al-Riyadi Net
· Managing and watching the smooth running of network.

Computer Skills

	
	

	
	Software: 
· Able to use computer-based technologies to manipulate, create, store and retrieve information to express ideas and communicate with others. Able to develop and interact with any type of software.

· Able to develop applications using (JDK, ADK, SQL,php, and Oracle10) environment.
· Finished SISCO level1
· Developed an e government mobile application (university Project).



LANGUAGES                        Fluent in Arabic and English (Read, written, and spoken).
	
	


Interests

	
	

	
	· Participated as a volunteer in Civil Defense organization for 3 years (Fire fighting, rescue).

· Served in the military for 1 year.
· Monitor and a guide in Extreme Sports Activities.

· Developing applications on wiki’s.



PERSONAL INFORMATION

Nationality: Lebanese - Birth: 13.2.1981, in Lebanon - Religion: Muslim
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