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KHALID
Email –Id #   KHALID.335074@2freemail.com 


Objectives
To secure a challenging, and rewarding position in a reputed, growing organization, where I can put to use my experience & knowledge to its best.
Personal Summary
· More than 8 years of work experience as a Computer System & Network Support Engineer.

· Currently associated with Insight Business Machine Pvt Ltd as a System Admin to provide technical support to Radio One FM-Kolkata.

· CCNA, MCP, MCSE, A+, N+ certified.

· Experienced in installation, troubleshooting & administration of LAN, WAN, Cisco Router & Switches, sonicwall firewall, Windows Server, Desktop, Laptop, Internet Leased line (ILL),MPLS, Point to Point (P2P) Leased Line, Broadband connections, Harris Transmitter, RCS Software, Omnia Audio Processor, IP Codec’s, Console and others as per the company or work requirement.
· Strong verbal and personal communication skills to interact with users, clients & vendors.
· Excellent organizational skills and ability to prioritize workload.
Professional Experience
                                                  
Total over 8+ years
INSIGHT BUSINESS SYSTEM PVT LTD
– Mumbai-INDIA 

August 2012 to Till Date 

Position being held: 
System Admin
RESPONSIBILITY:-
· Responsible for handling the Radio One- FM station of Kolkata site.

· Monitoring & administrating the overall system administration activities in the station.

· Responsible for monitoring & implementation of MPLS, Internet Leased Line (ILL), Point to Point (P2P) Leased Line, Broadband connections, LAN, WAN, VPN & Pri connections.
· Responsible for maintenance and management of Radio Transmitter / Tower & other media related Software & devices. 

· Ensuring Data Integrity, accuracy & maintenance of RCS application at the station.
· RCS House keeping, Database maintenance to keep ON AIR/RECOVERY RCS System healthy to avoid its crash/failure.
· Monitoring & maintaining STL and establish DSL connectivity in case of both links failure.
· Routine check-up of equipments of Studio and Transmitter site.
· Configured & Maintaining Cisco routers (1841, 2811, 2921), Switches (2950, 2960, 3650) & Firewall (Sonicwall NSA 240, 2400).
· Designed and upgraded domain from Windows Server 2003 to 2012 & rejoined around 250 nodes to the domain controller.
· Successfully configured and managing WiFi, VLANs, VTP, STP and Trunks.
· Accountable  for management / troubleshoot domain services like Active Directory ,Users, Groups, OUs, Group Policy,  and other services in domain like DNS/DHCP/VPN/FTP.

· Responsible to configure / manage / troubleshoot issues with Windows Server 2012/2008/2003 in our domain.
· Responsible for maintenance and management of servers (HP DL380G5 & DL360G5) Desktops, Laptops, Printer & Scanner.
· Maintaining a virus free network environment using MacAfee Antivirus /Seqrite end point security and Sonicwall NSA240 firewall.
· Responsible to take daily basis work & devices configuration backup to the storage server.

· Liaise with support teams, working together to resolve any issues, providing remote support and logging the calls.
· Responsible for purchase & Sale of different IT products for our current organization. 

· Document all network set-ups; Data follow diagram, daily logs & technical contacts.

· Successfully implemented video surveillance-CCTV & biometric attendance system in our office premises.

· Accountable for the day-to-day management & troubleshooting of UPS / Generator /ACs/Electrical devices.
OCTAGON SOFTWARE PVT LTD– Kolkata-INDIA 


Sept 2010 to July 2012 

Position being held: 
Junior System Executive
RESPONSIBILITY:
· Installation, configuration and system administration of windows server 2003/2008 network with running DHCP, DNS, IIS.
· Installation of RAID on Dell and HP Servers.
· Maintained Microsoft Updates and Security patches through WSUS server for the LAN network.
· Cisco Routers (1841) & switches (2950, 2960, SRW248G4) install & configure.
· Responsible for monitoring & implementation of Internet Leased Line (ILL), Broadband connections, LAN, WAN, VPN & Pri connections.
· Follow up with ISP’s & Vendor’s for break down in Leased Line, Broadband, PRI Connection ,VOIP services and for technical issues with Server, Desktop, Laptop, Printer.
· Managed and troubleshoot the issues with Server (Dell Power Edge Sc1430, Dell Power Edge 1900 & IBM eServer xSeries 225), Desktop (HP, Dell, Lenovo & Assembled) and Laptops.
· Managed and worked on more than 200 nodes in the organization.

· Was responsible for designing and implementation of new setups according to projects requirement.
· Installation, configuration and administration of Open source Smoothwall Web Proxy.
· Document all network set-ups; Data follow diagram, daily logs & technical contacts.

· Maintained the virus free network by using Mcafee EPO Server & its client Antivirus.

· Provided solutions to back end and Voice calling user for our BPO process & installed, configured the required software.

· Responsible for purchase of different technical IT products for associated organization. 

· Schedules, performs, and monitors system backups and when necessary performs the data recoveries.
CAPITAL BUSINESS SYSTEM LIMITED – New Delhi-INDIA 

Nov 2007 to Sept 2010
Position being held: 
Desktop Support Engineer
RESPONSIBILITY:-
· Implemented, Managed a Windows Server 2003 Network Infrastructure.
·  Managed User, Group, OU’s, Group policy, Assigned permissions and privileges to user, group etc.

· Maintained Microsoft updates and security patches through WSUS server for the LAN network.
· Configured LAN setup as per various project requirements.

· Troubleshooted & Repaired the scanner issues like (Fujitsu fi-5750 s& fi-5650, Kodak i1420, Avision 8350c, Canon 5010c & Canon lide-25).

· Managed the issues with server (HP ML350 & HP ML150) and Desktop like (HP, HCL & Assembled).

· Maintained a Virus free network environment using MacAfee /Trend micro Antivirus.

· Installed, backed up & restore SQL Server 2000 database.
· Responsible for purchase of different technical hardware devices for associated organization. 
· Maintaining Software library & listing of Software licenses owned by the organization and listing of hardware/network equipment assets.
· Addressed client issues, logged the calls, and provided remote support and Coordination with different vendors when support was required.
IT Skill Sets

NETWORKING:
Hands on experience on Routers, Switches, Firewall, MPLS, Internet Leased Line (ILL), Point to Point (P2P) Leased Line, Broadband.
Hands on configuration & troubleshooting experience with LAN, WAN, VLAN, VTP, STP, Port Security, NAT, HSRP, VRRP, GLBP,ACLs.

Proficiency in routing protocols like BGP, OSPF, EIGRP & RIP.

OPERATING SYSTEM: 
Ample knowledge in Windows Server 2012/2008/2003 & Windows 10/8/7/XP Professional/Vista/98.
HARDWARE:   
Hands on experience with various brands Servers, Desktops, Laptops, Scanner, Printer.

BROADCASTING:
Having hands on experience to configure, troubleshoot and manage RCS Software, RCS House keeping, RCS ON-AIR & other RCS systems, Transmitter, IP Codec’s,Omnia Audio Processor,Console,Digital Mixture,ADA,Profiler ,Live streaming , ADS schedule in absence of scheduler & others activities to keep station ONAIR with zero down time.
Professional Credential
· Cisco Certified Network Associate (CCNA) (CSCO12287675 Global Certification)

· Microsoft Certified Professional (MCP) (A762-8350 Global Certification).

· MCSE (Microsoft Certified System Engineer) from Brainware Computer Academy in 2009. 

· A+ from Technolab in 2007.

· N+ from Technolab in 2007.

Academic Credential

· Matriculation from west Bengal Board of Secondary Education with 1st Division.

· Higher Secondary from west Bengal Council of Higher Secondary Education with 1st Division.
· Bachelor of Commerce (B.Com) from Calcutta University.
Personal Profile

Date of birth


:
9th August 1988

Nationality


:
Indian

Sex



:
Male

Language known

:
English,Hindi, Arabic & Bengali.

Mailing Address

:
C/o Md.Manzoor -2, Damzen Lane Kolkata-700073                            
Passport Validity

:
07/10/2010 to 06/10/2020
Date:
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