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Ijaz 
Address

: UAE
Nationality
: Pakistani


               


     
                                                                         
E-Mai

: Ijaz.335187@2freemail.com 

OBJECTIVE

To locate a Career Oriented Organization where I contribute my services with utmost commitment and dedication.

         Summary

· Around 9 years’ experience in the field of Telecommunication (ISP) and Customer Services 
· 1 Year experience of DSL sale 
· Good communication, analytical and Project Management Skills
· Microsoft Server/workstation, LAN/WAN Experience
· Setup of Multimedia and broadband services Design and implement the strategies after doing the market Analysis of Multimedia and Broadband services.

· Team leadership and strong managerial Skills
· Skilled at implementing organizational and functional change initiatives
         PROFESSIONAL EXPERIENCE
·          Mobilink Infinity Broadband & (Linkdotnet) 1 Jan 2008 to 30 Jun 2014
I am working at the Post of Team Lead Customer Services CPE Installer DSL Installation (Consumer and corporate Installation segment)
My responsibilities are:
· Responsible all customer New DSL Installation , Change hardware Task , PTCL Documentation, Split The line (Jumper in PTCL MDF ) Tasks 

· Assign weekly and month wise target to Team for DSL Client Sale
· Using and manage Software (Tracer and CRM or SMT) for new DSL installation and Client Complaints.
· Train and supervise 10 +Customers Installation Officers CPE installer , Technical support officers,
· Manage QC for Chronic Client 



· Responsible for all Customer New DSL Installation and Complaints (Corporate Segment) 
· Responsible all customer New DSL Installation , Change hardware Task , PTCL Documentation, Split The line Task

· Complaint handling via CRM within time frame, Verify and make feasibilities on new activation clients and especially on chronic Tasks.
· Prepare Quality measurement analysis.
· Surprise Field Visits for Quality Assurance. 
· Implementation the rule which is creates better Quality parameter for new activation.
· Increase the efficiency and Planning for improvement in Quality to achieve the goals.
Additional Charge










· Head of Admin and inventory. 
· Dancom Online Services (DSL Operator) From 2 May 2005 to 31 Dec 2007 
           Pakistan.   
            As a Network Engineer  

 My responsibilities are:
· Manage Cs Department , DSL Installation , Team Work 
Operations and Maintenance of network Configuration, Client Windows, Client PPP, TCP,SMTP,POP3,DHCP, BOOTP,  FTP, , Inter country VPN. Broadband expansion on 
· Manage Client thought Paradyne DSLAMS, 
· Provide PPPOE services for wireless clients Point to Point Connectivity Through wireless Bridges. CCTV 

·   World online Ltd. (Internet Services Provider) Faisalabad Oct 2003 to Dec 2004


                                                                 
  Customer Care &Technical Support In charge (Dialup and DSL) 
· Customer and Technical Support in charge in WOL World online (PVT) Ltd. One of the largest ISP in Pakistan
· Dialup Support ISDN and DSL
· Managing Customer & Technical Support Team
· Improving Customer Satisfaction Level
· Ensuring Timely follow-ups with Customer

· Managing and Resolving Customer queries & Complaints

· Technical Support (In site and on site)
· Working and Managing Office Domain Trouble shooting (LAN)

· Point to Point Connectivity, Configuration of ISA Server,

          Specialties:

· Operations Management , Computer Network Management, Quality Assurance, Customer Relation Management, leadership/, DSL Installations ,Complaint Handling & Resolution ,Strong Analytical Skills , Install and Implementation of Active Directory services ,  ISA Configure and Implementation of VPN & Dial Up (RRAS)

· Configure and Implementation of NAT & ICS Install and Implementation of DHCP, Networking troubleshooting.

EDUCATION
          FA
         Degree College 
            CERTIFICATES
· JNCIA-ER (Associate, Enterprise Routing) 

· Microsoft Certified Systems Engineer I-Tech College  (MCSE)

· Microsoft Certified Professional 2003 Microsoft  ID 3142887 (MCP) 

· Microsoft Certified Professional 2000 Microsoft  ID 3065834 (MCP)

· Dit   Pak Computer College. 2002

         PERSONAL INFO
           MARTIAL STATUS






Married
           VISA STATUS







VISIT

           VISA EXPIRY
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