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Objective:
Seeking an environment that is challenging, nature talent provides opportunity for personal and professional growth, develops cross functional abilities, stimulates the learning process and articulates creativity.
· Good inter-personal skill, Communication skills, Analytical and Positive attitude for multinational environment.

· Excellence customer service knowledge. 

· Supportive team worker skill, Commit to fulfil all responsibility given by superior.

· Young & Energetic, being highly motivated and self-confident. 

· Fast Learner, Superior hands on experience on major office applications & others application in computer.

Working Experiences:
· Two Years Five Months (from Nov 2013 to April 2016) as Sales & IT Technician at SAI TECH, Biratnagar, Nepal. 

· Jobs Description

· Support to sale the PC , Laptop & other equipment over the counter 

· Instantly checking the PC & Laptop over the counter and if possible rectify immediately otherwise refer to maintenance lab for proper check.  

· Have to assemble new desktop computers completely.

· Have to install operating windows along with drivers in different types of laptops and desktops.

· Have to work with different type of software depending upon demand of the customers.

· Have to solve the problems of different items like desktop computer, laptops, printers, router, ups and much more electronic stuff.

· Have to repair & install different types of CCTV Camera’s depending upon locations.

· Have to give field support on different sectors like offices, home, private or governmental institutes, and many more.

· Two Years (from June 2011 to  July 2013) worked as Sales & Computer Technician in Max Computer, Biratnagar, Morang District, Nepal.

· Job Description

· Support to sale the PC , Laptop & other equipment over the counter 

· Instantly checking the PC & Laptop over the counter and if possible rectify immediately otherwise refer to maintenance lab for proper check.  

· Have to assemble & dissemble the computer parts.

· Have to install the different operating Systems in computer.

· Have to support IT Engineers to install network devices like Modem, Router, CCTV and so on.

· Ten Months (from 1st June 2010 to 25th April 2011 ) worked as a Store Keeper & DFAC Manager in AISG (American Iraq Solution Group) Cop Shocker Base Camp, Iraq. 

· Job Description

· Maintains receipts, records, and withdrawals. 

· Checks materials and supplies and reports when stock is low. 

· Receives and unpacks materials and supplies. 

· Checking continuously all item for their temperature level & condition. 

· Reports damages and discrepancies for accounting, reimbursement and record-keeping purposes. 

· Have to inspect for sanitation which was my first priority as a DFAC Manager in my view.

· Have to make sure all the dinning staffs as well as kitchen staffs are properly dressed and physically in good and clean condition. 

· Have to make sure foods are cooked completely in good temperature.

· Have to prepare food menu for breakfast, lunch, and dinner and midnight food.

· Have to make sure all the foods are served at suitable temperature.

· Eleven Months (from 22nd July 2009 to 17th May 2010 ) worked as IT Technician in GWI (Ground Work Incorporate) Baghdad, Iraq.

· Job Description

· Have to setup the whole Networking device daily.

· Have to boot & turn off the device daily.

· Have to check if there come any problems in devices or the computers available in Internet Cafe & Office computers.

· If there comes any problem, have to solve it.

· One Year 3 Months (From April 2007 to June 2009) worked as IT Support Technician in DIGI WORLD, Biratnagar, Morang District, Nepal.

· Job Description

· Have to assemble desktop computers completely.

· Have to install operating windows along with drivers in different types of laptops and desktops.

· Have to work with different type of software depending upon demand of the customers.

· Have to solve the problems of different items like desktop computer, laptops, printers, router, ups and much more electronic stuff.

· Have to repair & install different types of CCTV Camera’s depending upon locations.
· Working as IT Support Technician in EASYMART Group Of Companies from last Six Month in U.A.E. 

· Job Description

· Have to work on errors while posting data from branches computer to HO.
· Have to install operating windows along with drivers in different types of laptops and desktops.

· Have to work with COSMIC software of this company.
· Have to give quick response and solve the problems related both hardware and software issues of different items like POS Machine, desktop computer, laptops, printers, router, CCTV camera’s & DVR and much more IT stuff.
· Have to deal with the SERVER issues.
Academic Qualification

· Completed SLC (School Level Certificate) from HMG (His Majesty Government) Board of Nepal held on 24th June 2005.

· Completed I.SC. (Intermediate in Science) from TU (Tribhuwan University) of Nepal at 3rd March 2007 for two years from Dharan, Sunsari District, Nepal.

IT Training & Other Courses:
· Completed Basic Course in computer operator (like MS Word, MS  Excel, MS PowerPoint, MS Outlook, MS  Access, Adobe Photoshop, Adobe PageMaker, Adobe Illustrator, Adobe In-design) at 4th Sep 2005 for six months from CSE (College of Software Engineering) from Itahari, Sunsari District, Nepal.

· Completed Advance Operating Course from Information Technology Institute on 1st Jan 2007 for eight months from Biratnagar, Morang District, Nepal.

· Completed IT (Information Technology) Course (like; Installing Computer Parts, Formatting Computer & Installing Windows Software, Troubleshoot & repairing laptops, Installing  Other Necessary Software & hardware parts of different IT Products, Introduction to Networking, TCP/IP Fundamentals, Local Area Networks, Mobile Networks, Network Security, Network Administration, Pursuing network certification, etc) held at on 23rd June 2008 from Adarsha Madhyamic Vidhyalaya (affiliated by CTEVT Board of Nepal) at Biratnagar, Morang District, Nepal.
