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PROFESSIONAL OBJECTIVE:

Seeking a challenging position that gives me an opportunity to utilize my skills in assuring good services to the customer along with the growth of company

Abilities :
· Wide experience in negotiation and team building.

· Ability to inspire and move a group towards consent. 

· Good Interpersonal Communication Skills

· Willingness to work hard and a Quick Learner.

· Ability to handle pressure situations

· Interested in self learning & knowledge enhancement 
· A good team player
Employment History:

Karvy Data Management Services Ltd 
Feb 2016  - Present 

MIS Executive : 

·  Generating and publishing Reports in MS Excel : - Hourly/Daily/Monthly

·  Creating reports and template as per process requirement
·  Managing Avaya CMS from WFM standpoint 

·  Real Time monitoring & Queue management.
·  Scheduling & MS-Excel Knowledge  
·  Design and establish new MI reporting modules

·  Meeting SLAs and TAT of MI reporting
Mphasis - An HP Company (Domestic Banking Process – Inbound)  

Feb 2014 – Jan 2016 

Work Force Management/MIS  

·  Generating and publishing Reports: - Hourly/Daily/Monthly

·  Creating reports and template as per process requirement
·  Managing Avaya CMS from WFM standpoint 

·  Real Time monitoring & Queue management.
·  Scheduling & MS-Excel Knowledge  
·  Design and establish new MI reporting modules

·  Meeting SLAs and TAT of MI reporting

Aptus Academy Pvt Ltd

May 2013 – Jan 2014

Human Resource Executive 

· Identifying & recruiting personnel in different cities like Bangalore, Mumbai,Chennai,Hyderabad.

· Assigning the selected tutors to candidates depending on the individual requirement. 

· Coordinating with the faculty & students for scheduling classes & ensuring smooth functioning of classes day to day basis

· MIS reporting of recruitment activities & maintaining database of tutors in each city . 

· Monitoring & recording the tutors attendance & customer feedback records

· HR Policy implementation for all the employees all over India

Aptus Technology Pvt Ltd

Jan 2011 – June 2011

Human Resource Recruiter & Admin Executive 

· Placed qualified applicants for open positions. Negotiated contract terms and presented job opportunities to the qualified candidates. 

· Through in house interviews screened potential consultants. 

· Performed exit interviews, reference checks and other background verification of all the applicants. 

· Developed sales leads from referrals, resumes, and references 

· Advised and consulted candidates after during and prior to the interview process. 

· Advised clients of job offers and final agreement

HCL Infosystems Pvt Ltd

May 2006 – Dec 2010
Customer Support Engineer  

· Sound Knowledge in installing Telecom Related Software Applications in Windows Environment

·      Proficient in installing, configuring & troubleshooting of Ericsson EPABX & Tandberg Video Conference.
· Over all 4.7 years of experience in the field of TELECOM
· PABX Installation & Service Support  

· Customer Training.

Educational Qualifications:
· Diploma in Elect & Comm., Karnataka Polytechnic, 79.8% year 2006.
· PUC, St Josephs Pre University College, 69.6% year 2003. 
· SSLC, Vidhya Education Center, 85.6% year 2001.

Personal Details:
Date of Birth

:
  01.01.1986
Nationality

:
  Indian

Marital Status

:
  Married

Languages known      
:
  English, Hindi, Kannada,Tulu.  
Valid till 

:            27/05/2021

DECLARATION
I hereby declare that all the details furnished above are true to the best of my knowledge 
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