SHEY 
Email:     shey.335311@2freemail.com    

	NETWORK/SYSTEM ADMINISTRATOR | IT SUPPORT
Highly motivated professional with 6 years of hands-on experience as IT support with the government of Cameroon, looking for a position as a Network/System Administrator or IT support. I am willing to relocate. I like challenges and timely delivery of projects and tasks. Have done web development too. Certified LPIC-1 and CCNP Routing and Switching.


	AREAS OF EXPERTISE
Networking
· Planning, Implementing, verifying and troubleshooting network technologies

· Working knowledge of, DHCP Server, DNS Server, NAT, PAT, NTP, FTP, Proxy Servers, File Systems etc
· Ease in using advanced IP addressing and routing (OSPF, RIP, OSPF, BGP, etc.) in implementing scalable and highly secure Cisco routers that are connected to LANs, WANs, and IPv6.
· Ease in planning, configuring, and verifying the implementation of complex enterprise switchingsolutions (HSRP, VLANS, VTP, STP etc.) that use the Cisco Enterprise Campus Architecture.
· Ability to perform maintenance tasks on the command line, install and configure a computer running Linux and configure basic networking.
· Able to implement basic security operations (port security, Route-Maps, ACLs, Distribute-Lists etc);
Hardware
· Computer assembling and maintenance.

· Troubleshooting hardware and software problems.

· Installing, testing and configuring software and application to user standards
Software
· Windows XP \ 7 \ 8 \ 10, Windows Server 2003\ Server 2008\ Server 2012

· Ubuntu\ Kubuntu Server\ Debian\ Red Hat \ Suse Linux
· Office Package: Microsoft Office (Windows) &LibreOffice (Linux)

· Virtualization with Virtual Box, GNS3 and VMware

Programming languages

· HTML, CSS, Js (jQuery), PHP (can work with CodeIgniter and Kohana PHP frameworks)

· Have basic understanding for C, C++, Java,Turbo Pascal, Bash scripting
Languages

· French and English (Can read, write and speak both languages)

	

	CERTIFICATIONS

· CCNP Routing and Switching (Cisco ID: CSCO12526430)

· CCNA Routing and Switching (Cisco ID: CSCO12526430)

· LPIC-1 (LPI ID : 10273320)

· SUSE  Certified Linux Administrator/SUSE CLA (ID: 10273320)


PROFESSIONAL EXPERIENCE

Cameroon 
Chief of Service for Budget / IT Support
Feb 2011 – Dec 2016
· Principal Operator of the Budget Software (Program Budget Management Information System: PROBMIS)

· Recommend, Install and configure new IT hardware and software purchased as well as performing upgrades and updates

· Routine Installation, upgrades, support and troubleshoot for printers, computer hardware, and any other authorized peripheral equipment.

· Identifies malfunctions and makes corrections to network configurations to ensure efficient operation 

· Was using a lot of Microsoft Excel to represent and/or calculate budget data
· Diagnose and quickly resolve a wide range of Windows applications and networking problems to help minimize downtime
· Interacting and communicating with department heads, users and managers
· Monitors and maintains proper inventory of hardware and software license
· Responds courteously and efficiently to queries and problems from system users
AfroVision Group, Buea, Cameroon
Web and Mobile developer

July 2010 – January 2011
· Building of the website: http://www.globalhealthdialogue.org
· Editing of the Cascading Style sheet (CSS) for http://www.vaultnoir.com/
· Optimization for search engines (SEO) and adding of modules for the website http://www.propertiesng.com/
· Participating on other small company projects by contributing with ideas and codes
Ingenieris, Yaounde, Cameroon
Web and Mobile developer (consultant)

· Contribution of code in the construction of a website for the support of the indomitable lions for the world cup 2010 South Africa (http://www.fansdeslions.com) 
· Contribution of code for the construction of http://ruedelajoie.com/;
· Writing of IT articles for http://www.ingenieris.net (Articles on the evolution and IT events in Cameroon)
Personal Projects
· I built a website design template and put for free download on my blog https://shloch.wordpress.com/2012/08/16/sample-web-design/
· Occasionally write articles on my blog https://shloch.wordpress.com
· Photo editing with Photoshop, PicsArt, GIMPS and uploading on Instagramhttps://www.instagram.com/shloch2007/
· Video editing of dance videos and uploads on youtubehttps://www.youtube.com/channel/UCEwumtzk8-Ye0cAgwyl8AJQ
· Following several IT courses on udemy.com, courser.org etc.


	

	EDUCATION
Diploma in Computer systemsand Networking(Bachelor Degree equivalent)- 2009

African Institute of Computer Science (IAI), Cameroon-branch
· Programming languages and compilers (Pascal, C, C++)

· Labor Law and Computer Law 

· Computer architecture and maintenance

· Network and Server System Administration 

· WEB Design and Programming (HTML, CSS. Js, PHP)

· Network Operating Systems 
Higher Technical Diploma in Computer Networking & Maintenance – 2008

African Institute Of Computer Science (IAI), Cameroon-branch


	


VOLUNTEER 

MOZILLA (USA)
Contributor

· My Mozilla account = https://support.mozilla.org/en-US/user/shloch

I assist by trying to solve as many problems as possible in mozilla forums. These are problems encountered by Internet users using mozilla products like FIREFOX, THUNDERBIRD, FIREFOX OS, across Windows, Linux, Mac and Android platforms.

I also do same support for MOZILLA users on twitter platform as member of the "ARMY OF AWESOME" (Individuals that assist mozilla users on twitter). I am one of the best 50 contributors (top contributors here (https://support.mozilla.org/en-US/community/top-contributors/army-of-awesome).
TECHNOVATION (SILICON VALLEY) - USA
Coach for Cameroon Team "ANGEL TECH OF AFRICA"
· Through Technovation, young girls (aged 10-18) learn how identify a problem in their community and develop a mobile app to solve it, following which they launch their startup to bring the app to many more people. To date more than 5000 girls across 64 countries have developed mobile apps for problems ranging from waste management in India to child marriage in Egypt. 

Cameroon was Finalist for Year 2016 and I was coachfor the Cameroon team-- https://africa.mozilla.community/fr/lequipe-womoz-au-cameroun-soutient-technovation-challenge-2016/
https://www.linkedin.com/pulse/technovation-challenge-2016-progression-cameroon-cyprien-tankeu
https://www.facebook.com/AngelsTechOfAfrica/
HIP-HOP CHOREOGRAPHER

Am a Hip-hop dancer

 (My YOUTUBE PAGE: http://bit.ly/2bfwswf )

I am also member and Hip-hop choreographer of a GOSPEL HIP-HOP Dance crew named GFLAME (of WCCF Association) 

I also administer the Facebook page for the group --->http://bit.ly/2aRQ6h2

I have also danced in the French Cultural Center (IFC) in Yaoundé, Cameroon
__________________________________________________________________
INTERESTS AND HOBBIES
· dancing

· SWIMMING

· BIKE Riding

· Image and Video editing
