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PERSONAL DETAILS

Nationality : Indian
Date of Birth: 31-03-1990

Gender : Male

Marital Status : Single

VISA STATUS

Visit Status :  Employment visa
LANGUAGE KNOWN

R

W

S

English

(
(
(
Hindi

(
(
(



James Rozario CV NO: 2012292
CAREERSUMMERY
-More than 4 years of Experience with a rich knowledge of all facets pertaining to the Front Office Department. 
-Possess excellent communication skills and knowledge. 
-Articulate and precise, with the ability to combine theoretical knowledge with practical approach. 
-Excellent temperament to multi-task and coordinate various activities under high pressure.
EXPERIENCE
HOTEL, Dubai,U.A.E
Senior front office Associates                               May-2016 till present
Received and greeted clients politely, leaving a positive impression of the firm in their minds.
Set appointments for managers and clients per request, with due consideration to their schedules.
Handling reception checkout checking inn, taking reservation for corporate booking, dealing with them and doing night auditing as well

Handling reservation receiving mail from company or travels and reverting them mail back, taking care of shift handling guest complain,
NEW KENILWORTH HOTEL, India, Kolkata
Senior Front office AssociatesFeb – 2015 to April-2016
· Answered customers’ calls and guided them by solving their predicaments.

· Received and greeted clients politely, leaving a positive impression of the firm in their minds.

· Sorted general complaints and issues of workers and customers.

· Set appointments for managers and clients per request, with due consideration to theschedules.

· Coordinated with the staff at meetings and conferences to make arrangements for refreshments and meals.

· Collected emails and replied as per the instructions of seniors and mangers.
· Night auditing as well.
 

	ACHIEVEMENT

•   Technical achievement/     

     knowledge, skills

•   Following and enforce safety 

    Procedures.

•   Excellent organizing and 

    Coordinating skills.

•   Strong knowledge and 

    experience of planning and 

    Scheduling techniques.

•   Open to new ideas all the time. 

    Always experimenting with 

    new food items.

•   Techniques in creating food 

     Preparation and presentation.
•   Appreciation letter for hard work and interaction with the guest

STRENGTHS

•   Willing to take challenges

•   Work in pressure

•   Multi-tasking ability

•   Decision-making and Initiative

•   Learn new things quickly

•   Generating Solutions

•   Comfortable working with all 

     personalities

AVAILABILITY

•   Phone: Any Time

•   Email: Any Time




ITC FORTUNE HOTEL, India Mumbai
SENIOR FRONT OFFICE ASSOCIATES
Jun 20113-Jan  2015
Answered customers’ calls and guided them by solving their predicaments.
Received and greeted clients politely, leaving a positive impression of the firm in their 
Sorted general complaints and issues of workers and customer.
Set appointments for managers and clients per request, with due consideration to their 
Coordinated with the staff at meetings and conferences to make arrangements for refreshment and meal.
Collected emails and replied as per the instructions of seniors and mangers.

YOGI EXECUTIVE HOTEL,India,Mumbai
Front office Associate


          Mar 2012-april-2013
Key Functions:
 Schedule appointments by answering phone calls and receiving faxes
• Entry of guest information into database
• Obtain and keep track of all guest formalities
• Arrange daily schedules and all official procedures

DECLARATION      
I hereby declare that the above mentioned information is correct to best of my knowledge and I bear the responsibility of correctness of the above mentioned particulars.
                                                                                                                                                Yours faithfully.
Place: Dubai
Date:                                                                                                                             
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To interview this candidate, please send your company name, vacancy, and salary offered details along with this or other CV Reference Numbers that you may have short listed from http://www.gulfjobseeker.com/employer/cvdatabasepaid.php 

addressing to HR Consultant on email: cvcontacts@gulfjobseekers.com
We will contact the candidate first to ensure their availability for your job 

and send you the quotation for our HR Consulting Fees. 


