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	           AMJAD QASIM CV NO: 2012436
                                Dubai-UAE

                   ITIL CEH CCNA
  


Summary
Senior level IT professional with over 17 years of exceptional experience in IT Management, networking, security, infrastructure and systems administration in a number of reputed companies in UAE. 

My skills include development and implementation of corporate IT policies and procedures in compliance with ITIL best practices, performance tuning, disaster recovery and business continuity plans.
I have a remarkable experience in project management. Being ITIL certified gives me the advantage of executing the IT service delivery projects to the highest technical standards.

Core Competencies

	· Development and implementation of corporate IT policies and procedures
· Penetration testing
· Vulnerability assessment 

· Development of security awareness

· Disaster recovery and business continuity
	· Project management from initiation to closing
· Contract negotiation
· Team building/recruitment

· Staff training/ development
· Supplier/Vendor management


Technical Skills
	Operating Systems
Networking 

Security
Penetration Testing and Vulnerability Assessment
Software

RDBMS
	Windows 2003/2008 Servers, Windows XP, windows 7, Linux.

 LAN/WAN, Ethernet, Virtual LANs, TCP/IP, VPN, Wireless,  Cisco,
 Nortel, D-link, Routers, Switches, Cabling.
Juniper ISG-1000 and 5GT firewalls, Netscreen IDP-200 Intrusion
Detection and Prevention, Wireless technology, Trendmicro antivirus.
Hping, Nmap, OpenVAS, Armitage, Metasploit, Nessus, Aircrack, Sqlmap.
MS Exchange Server, Outlook, ISA Server, Trend Micro and Norton

Antivirus, MS Office, IP Telephony management Software.

Advanced knowledge in SQL and databases.


Professional Experience

Sep/2015 to Present:  Showroom Manager, LLC. Al Ain-UAE

Responsibilities:
·  Took full responsibility for the day to day running of the showroom. 
· Ensure that customers are extended the highest levels of customer service at all times.
· Develop and extend the customer account base through local marketing initiatives.
· Financial reporting to be sent to Head Office, daily/ weekly/ monthly/ annual basis.
Jul/2011 to Jun/2014: General manager & Partner,  Trading. – Nablus.
Responsibilities:
· Managing and overseeing the whole business.
· Sourcing and Procurement: Signed an agency contract with a big factory in China.

Jan/2006 to August/2010: IT Manager,  Noor Capital PSC. (Group of Companies) – Abu Dhabi

Highlights:
· Building a professional IT department and a strong IT team from a startup stage.
· Successfully managed and supervised various IT infrastructure projects from initiation to closing including cost and time estimation, developing budget, documentation, creating charts and schedules, monitoring and reporting progress, working with vendors. The projects are:
· Networking & Security project - installation and configuration of cables, routers, switches, firewalls intrusion detection and prevention and load balancers.
· IP telephony project - cabling, PBX, call recording and call monitoring.
· Hardware project - installation of 14 servers, 8 printers, 4 UPSs and MSA (NAS) storage.
Responsibilities:
· Worked with business stakeholders to develop and implement IT strategies and solutions that meet current and future business needs.
· Developed and established IT procedures and policies based on ITIL framework approach for IT best practices.
· Negotiated and reviewed major contracts for information technology projects and services including networking, security, telephony and hardware.
· Discussed various implementation scenarios in co-ordination with vendors and suppliers.
· Protected computer assets by developing security strategies, identifying and implementing security controls, conducting regular vulnerability assessment and developing security awareness.
· Developed and implemented disaster recovery and service continuity plans.
· Managed a team of 4 IT engineers.
August-2003 to December 2005: Senior IT Engineer, Jengan Est. – Dubai

Highlights:
· Supervised shifting of head office IT infrastructure to a new location including network installation and reconfiguring routers and switches to reestablish connectivity with the branches. 
Responsibilities:
· Administered and maintained LAN & WAN equipments, provided troubleshooting and rectification for network issues, installed firewall to maintain network security.
· Installed, configured and maintained hardware and software products including servers (Windows 2000, UNIX), Exchange Server, Fax Server, PCs (around 60 win XP desktops distributed over six branches).
· Maintained scheduled backups of company data.
Dec/1996 to July/2002: Head of Computer Dept, RAK Co. for white cement & construction Materials 

Highlights:
· Streamlined and improved the IT infrastructure of the company using available equipments as far as possible and thereby reduced costs.
· Managed the implementation project of a tailor made ERP package, developed using PowerBuilder 6.5 and Sybase adaptive server.
Responsibilities:
· Developed and implemented the IT strategies in alignment with business goals and objectives.
· Handled and directed the activities for the network and systems administration and maintenance and oversee the systems backups, archiving and disaster recovery.
· Interact with internal clients on all levels to help resolve IT-related issues and provide answers in a timely manner.
· Negotiated contracts and contract renewals with computer vendors and suppliers and approving all computer related purchases.
· Organized training for the end users in the areas of system usage, thus reducing human errors.
Previous Professional Experience: 
Sept 1995 - Dec 1996: Hardware and Network engineer, United Insurance Company, Dubai
Responsibilities:

· Maintained network consisting of one alpha server with OSF UNIX operating system and 50 desktops distributed over multiple branches.

· Installed new hardware and software and connected four remote branches to the head office using CISCO routers and leased line WAN connection.

Sep 1992 - May 1995: Head of Computer Section & Computer Instructor, Al Taleeah Institute, Yemen
Responsibilities:
· Maintained the institute computers and printers.
· Teaching different subjects and courses for different levels of students like: 
· Computer Systems and Digital Design for university level students.
· MS. Office and Windows training courses.
Education and Professional Certifications
· BSc in Electrical Engineering Major in Computer Engineering, (1986 – 1992)
   At the Technical University of Budapest in Budapest/Hungary.
· Cisco Certified Network Associate (CCNA).

· IT Infrastructure Library (ITIL) Certified.

· Certified Ethical Hacker (CEH).
Training & Courses 
· Quality Management and ISO 9000, At Bureau Veritas in Ras Al Khaimah. 

· Fast track to Sybase, At Sybase Middle East in Abu Dhabi. 

·  Structured Telecommunications Cabling, At Siemon Company in Dubai. 

Languages
· Arabic

Fluent
· English

Fluent
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