Navya B Shetty  CV NO: 2012568
CARRIER OBJECTIVE

To learn and function effectively in an organization and be able to deliver to the bottom-line and constantly upgrade my knowledge and skills to make a difference in whatever I do with a can- do attitude.

QUALIFICATION 
	Degree
	Institute
	University/Board of Study

	BCA
	Sri Sai Satyanarayana Degree College
	Bangalore University

	PUC
	Indo Asian Academy PU College
	Karnataka university

	SSLC 
	St.Marks English School
	State Board


PROFESSIONAL EXPERIENCE


· Worked as Customer Support Executive for first 6 months at PO Services Domestic Outbound Process and was promoted as Process Verifier and Quality. (10months).
· Worked as Customer Support Executive for 3 months at Digicall Domestic Outbound Process.
· Worked as Account Reciveable Associate in Omega Health Care Pvt Ltd.(15 mtonhs)
JOB PROFILE 

· Customer Services

· Process Verifier

· Quality Analyst
· AR Associate

ACHIEVEMENTS

Secured district level first rank and gold medal in International Chinthana Science Examination
PROJECT THESIS 

	1. Project Title
	Sales Invoice Management(5th Semester)

	Description
	The project is developed with an aim of automating the work of Retailer. This software is designed to make the SalesManagement process simple and more effective.  

	Team Size 
	2

	Role
	Team leader, Developer

	Software Requirements
	Visual basic 6.0, MS Access, Windows XP Professional  Operating System.


	2. Project Title
	E-Learning(6th Semester)

	Description
	Delivery of learning, training or education program by electronic means. This system has facilities of video and text based materials, and proves to be truly giving the end users a clear and interesting way to learn and teach.

	Team Size 
	2

	Role
	Developer

	Software Requirements
	.Net, Windows 7 Operating system, Sql Server


STRENGTHS
Hardworking, Self Confident and Sportive Attitude.

Self Motivated, Punctual, Responsible and Quick Learner,

Ability to handle tough situations.
PERSONAL INFORMATION
· Date of  Birth:29-01-1992

· Father’s Name :Bhavani Shankar

· Nationality&Religion:Indian, Hindu
· Marital Status:Single
· Languages: English , Kannada , Hindi ,Coorg.
Personal Traits 
Young energetic & enthusiastic.

Systematic and Sincere

Persistent & Patient

LEISURE INTERESTS

Listening to Music , Gardening ,Skatting.
DECLARATION

I do hereby declare that the particulars of information and facts stated here in the above are true, correct and complete to the best of my knowledge and belief.
Place : Bangalore







Your’s Sincerely,
Date : 
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