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PROFILE SUMMARY

· Offering over 11 years of experience in SALES & MARKETING and  6 years in FACILITY MANAGEMENT
· Possess extensive knowledge in providing excellent customer service to improve business performance and ensure customer satisfaction

· Experience in analyzing customer requirement and ensure product meet customer requirements appropriately

· Accomplishes marketing and sales objectives by planning, developing, implementing, and evaluating advertising, merchandising, and trade promotion programs; developing field sales action plans.

· Proven deftness in handling complete Facilities & Operations related to infrastructure set up and liaising with Supervisors for the same.

· Handling daily management of facilities such as monitoring operations of systems, identifying issues, following with vendors, maintaining record of equipment performance, log books, etc.

· Handling forecasting, budgeting, procurement, distribution and consumption of resources; selecting and developing vendors for meeting various facility requirements of organization

· Supervising contracts, contractors, and procurement functions and providing support for the facility’s budget

· Adept in handling facility management activities including vendor development, asset management, etc.

· Possess excellent interpersonal, analytical and negotiation skills with proven track record of utilizing a process-oriented approach towards the accomplishment of cost, profit, service & organizational goals.

· Area of Expertise: Facility Management / Vendor Management Housekeeping / Security Management / Team Management Cluster Management / Liaising / Coordination Administration Asset Management

· Possess motivational management style with a record of being able to deliver positive results independently & under pressure
CAREER OBJECTIVE:
I am looking ahead to work in a professional, growth oriented organization, where in one can make significant contribution to the success of the organization. Seeking a position that involves creativity, challenges and that provides me, an opportunity to constantly strive to explore, innovate & excel in attaining organizational and my individual goals. A consistently dependable team player, I can thrive in a high-pressure environment, enjoy the challenges of meeting deadlines and lead a team successfully.

STRENGTH & SKILLS:

Good analytical, interpersonal, communication & listening skills coupled with dedication and sincerity towards the assigned job.

EDUCATION BACKGROUND:
	Course / Degree
	Institute / Board
	Year of Passing
	

	Post Graduate Diploma in Global Sales & Marketing Management 
	National Institute of Sales, Kolkata
	1998
	

	B.Sc.
	Rourkela Municipal College
	1997
	


EXTRA QUALIFICATIONS\
* Completed successfully MS Office – Basic Computer Course (MS Word, MS Excel, MS Power Point & Internet)
EXPERIENCE 
Working as “Security Supervisor” at, Dubai since April, 2016 till date.
 Key Responsibilities

· Distinction in providing internal and external support to ensure a safe and secure  environment.

· Actively involved in any emergency services during need.

· Efficiently managed entire gamut of training & development.

· Provided assistance in an induction and refresher training of new or old members of the team.

· Visitor management and controlling of material movement.

· Effective management of traffic for clientele satisfaction.

· Handling and disposal of hazardous materials.

· Coordinated significantly towards other duties as may be required by the Security Manager.

· Providing administrative & secretarial support involved efficient handling of correspondence, managed documents & directed various queries to relevant departments.

· Ensuring smooth functioning of office procedures, management of transport, maintenance & accountability of office equipment.

· Preparing reports on daily activities / unusual occurrences & coordinating security aspect of company’s premises.

· Liaising and co-ordinating with various departments for continued availability of vital inputs for overall efficiency of the organization.

· Carrying out maintenance audit of office premises; scheduling & executing preventive maintenance plans.

· Involved in planning and implementation of security measures.

· Supporting and complying with the company’s Fire, Health and Safety, and Security policies and procedures 
Worked as “Marketing Head” at Qualcon Realty LLP, Mumbai since November, 2013 to December,2015
        Key Responsibilities        
· Handle complete Strategic Planning and Implementation

· Market Research and Analysis

· Coming Up with Innovative idea for marketing product

· Proper Product Presentation to Corporates (Clientelles)

· Contributing To the Growth of the Company by Exploring New Markets

· Handling Group Of Individual & Corporate Channel Partners
· Providing Value Additional Sessions & Product Training To Channel Partners
· Provide Regular Trainings To Channel Partners & its Team Members
· Motivating The Team & Driving Them To Achieve Targets
Worked as “Infrastructure Facility Manager” at ICICI Bank Ltd., Mumbai from September, 2007 to August, 2013 
Key Responsibilities

· Lead a team of Outsourced Facility Vendors including Repair & Maintenance Supervisors, Housekeeping Supervisors, Security Rounders & Critical Element Vendors

· Handled the overall facilities at multiple locations measuring more than 1.50 Lakh square feet of carpet area
· Ensured timely execution of preventive maintenance schedule carried at each site

· Assessed the critical elements like CCTV, UPS, Burglar Alarm, Fire Fighting Equipment, etc. during regular visits 

· Examined the preventive maintenance reports of critical elements & coordinated with concerned vendor for timely  resolution of the same to prevent downtime

· Imparted training to the end users on protocols to be followed in case of emergency situations

· Developed equipment life cycle schedule for replacement of obsolete equipment

· Recognized suitable property for setting up new branch / ATM/other offices

· Settled negotiations on commercials / legal aspects with landlords for new properties as well as renewal of lease expired cases

Worked as “Sales Manager” at ING Vysya Life Insurance Co. Ltd., Mumbai from November,2006 to June, 2007
 Worked as “Area Sales Manager” at Sun Earth Ceramics Ltd., Mumbai from January, 1999 to December, 2006 
          Key Responsibilities

· Handled Authorized Dealers, Distributors, Retailers in assigned territory

· Lead a team of Territory Managers in the assigned area

· Achieved Sales & Volume Targets through Channel as well as Corporate Sales

· Played a key role in product designing & development

· Attended Trade Fairs & Seminars for marketing activities

· Have a complete & detailed knowledge of product life cycle

· Handled hard core primary & secondary sales in assigned area
 COMPETENCIES                                          
· Quick learner & adapts well to changes and pressure in work place

· Managing relationships & working efficiently with diverse groups of people

· Committed to meeting deadlines and schedules

· Leadership skills to lead projects & handle work independently
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