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Location:
 Dubai, UAE.
Nationality:
Indian
Date of Birth:
07-06-1976

Visa Status:
Husband Visa

	Curriculum Vitae – LATHA 
LATHA.335502@2freemail.com 
Career Objective
In search of a challenging position with a Dynamic Organization in where I can utilize my best efforts, skills and experience to achieve the goals of the organization and there by enhance my career objective.
Personal Summary

B.Tech Graduate in Electronics and Communication Engineering with more than 10 years of professional experience in Information Technology out of which 8 years in Retail ERP.
Key Skills and Competencies

· Excellent team player, analytical and problem solving abilities, effective communication & time management, customer interactions and to maintain professional ethics.

· Creative thinker to foster ideas that impel the organization towards a result-oriented direction.

· Adept in managing IT works encompassing planning, supervision, scheduling, monitoring, execution & maintenance.

Professional Experience

1. Currently working as  IT and MIS Executive at SHOEMART a division of Landmark Gulf Group, Dubai, UAE , a reputed FMCG company in Middle East (May 2007- November 2016).

About Landmark Gulf Group:

Landmark Group is a multinational conglomerate based in Dubai, UAE. Founded in 1973 in Bahrain, the Landmark Group has successfully grown into one of the largest and most successful Retail Organizations in the Middle East, Africa and Indian Subcontinent. An international, diversified retail and hospitality conglomerate that encourages entrepreneurship to consistently deliver exceptional value, the Group operates over 1900 outlets encompassing over 24 million square feet across the Middle East, Africa and the Indian Subcontinent. The Group employs over 50,000 people. Major retail brands includes Baby Shop, Centrepoint, Shoemart, Splash, Lifestyle, Emax, Iconic, Max, Sportsone, Home Centre etc and Hospitality brands includes Fitness First, Citymax, iCare Clinics, Funcity etc.

About Shoemart:

Shoe Mart, the largest footwear and accessories retail chain in the Middle East, offers a range of affordable, world-class brands for men, women and children. This home-grown brand operates across the UAE, Saudi Arabia, Qatar, Bahrain, Kuwait, Jordan and Egypt. Along with the in-house brands we have the franchise stores of International brands like Ecco, Steve Madden, Kurt Geiger, Carpisa, Dumond, Stride Rite, Pablosky, Nose, Kazar and the Left Shoe Company.

	Marital Status:
Married
Languages known: 

English, Telugu,
Hindi, Tamil.

	ROLES AND RESPONSIBILITIES:

· Supporting the IT Operations of Shoemart retail stores (140+) across UAE and Management.

Provide Support on Oracle Retail Applications like 

· Oracle Retail Management System (ORMS)

· Oracle Retail Price Management (RPM)

· Oracle Point Of Sale (OPOS)

· Store Inventory Management System (SIM)

· Supporting and handling of three business verticals (Shoe Mart, Shoe Mart International,     ShoeXpress)

· Provide assistance to the Business Analysts in Revenue Management and decision making.

· Provide support in analyzing of data and preparing reports using relational databases querying ER, SQL, MS Excel, MS Access and PL/SQL.

· Assist in preparing weekly/monthly reports pertaining to sales, inventory and customer trend.

· Conduct UAT with the users and resolve the issues raised by users.

· Support in PROD deployment and provide support to existing setup and solution with highest level of customer focus in a timely manner.

· Deliver good support to users, understand new requirements and provide solutions on Oracle RMS, RPM, OPOS and SIM.

· Facilitating trainings, maintaining training manuals and system documentation. 

· Participated effectively in new system implementations by defining business requirements and processes. 
· Deliver MIS and Closing reports to Finance.
2) IT Co-Ordinator, LIFESTYLE a division of Landmark Gulf Group, Dubai, UAE , a reputed FMCG company in Middle East (Mar 2004-Apr 2007).

· Participated in a part of the Retail ERP implementation team. 

Role:  Team Member
Tasks:

· Providing the third party consultants with the Business Process of our company and also giving inputs to in designing the DATA MODEL for RDW.
Role: MIS Coordinator 
Tasks:

· Developed, Maintained and documented the entire MIS structure of the company. 

· BRIO ver 8.0 was the tool used for developing the MIS reports with Oracle 8.0.1 as backend and were given to various personnel in various hierarchies as per the requirement.
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	Defined hierarchy:

· Managing Director

· DGM – Finance and Logistics

· Finance Manager

· Buyers (Senior and Junior)

· Imports Team
Access was given to these personnel through EIS application developed with BRIO and all security rules were embedded. Apart from the standard EIS application based reports numerous Adhoc reports were also done as and when the need raised.
The data into the reports was from various sources.

· Oracle

· Excel

· Foxpro
· The above data used to be pulled in from across 9 territories of our company which comprised of Sales , Inventory , Ordering and Receipts data to name a few.

· All the above mentioned were fine tuned and were embedded into EIS application in a very user friendly screens. 

· All the EIS application based reports were given the facility of Drilling Down to the SKU Level. 

· All the reports had features of Pivoting and very eye pleasing Report Format. 

· Helped the DGM Finance and Finance Manager in giving the right input for the half yearly and yearly budgets.

Role: Networking Engineer

Tasks: 

· Setting up the system on Network.

· Setting up users on Lotus Notes Mail server.

· Ordering of new system to the new personnel 

· Installation of the basic and personnel specific applications.

2. Software Support with Graphic International Co. L.L.C. Sharjah, UAE (Sep 2001 – June 2003)
Tasks:

· Responsible for DATABASE updating & report generation in CRM where the database is MS-ACCESS and front-end is VISUAL BASIC 6. 

· Extended full time technical support to the engineers at the client side.
3. ASP Programmer with 3B Soft, DIC Dubai, UAE. (Mar 2001  – Aug 2001)
Tasks:

· Developed/customized the portal www.3B-SOFT.com. The main objective of this portal site is to selling innovative business solution for Trading and Manufactures. Extensive GUI features were provided for easy navigation from one form to another and online help was a key feature of the portal.


	
	Technical Skills

· Expert in ERP based Software support.

· Internet development tools such as HTML.
· Good Knowledge of Oracle 8, Developer 2000, ASP, Visual Basic 6 &SQL Server, Crystal Reports 8.5.
· MS Office suite.
Academic Qualifications

· B.Tech in ELECTRONICS & COMMUNICATIONS.   J.N.T.U, Anantapur, A.P, India with 58% Marks.

· 12th from G.V.R.R College, India with 52 % marks.
· 10th from A.B.M Girls High School, Nellore, Andhra Pradesh, India with 74% Marks.

Interests & Hobbies

· Learning of New technologies
· Ardent fan of music.
References

Whichever additional documents or certificates shall be produced if required.
DECLARATION

I hereby declare that the above mentioned details are true to my knowledge and belief.
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