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Mark Darnel L. Francisco – CV NO: 2013354
Age: 25
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Objectives:
Seeking long term employment in an organization where I can grow professionally and further enhance my skills, knowledge and experience to face and overcome true challenges of today’s changing work environment.
Skills:
· Computer Literate (MS Word, Excel, Power Point) 
· Knowledge in Customer Service 
· Guest Relations Oriented 
· Knowledge in Different Kind of Service 
· Knowledge in table set-up, Buffet Set-up 
· Knowledge in Cooking (Western, Asian, American, Italian Cuisine) 
· Knowledge in Food Preparations/Food Garnishing 
· Team Player 
· Can Handle Pressure 
· Knowledge in Marketing Strategy 
	Foreign Working Experience:
	
	

	Position: Customer Service Representative
	Company Name: 

	October 21, 2014 -January 28,2017
	Dubai

	VISA UNTIL: January 28,2017
	


Description: UAE Local account
· Greet the customer on the opening script with enthusiasm. 
· Get customer information. 
· .Repeat the customer information I gathered. 
· Ask the restaurant customer would like to place the order. 
· Take the customer order. 
· Offer up sell. 
· Repeat customers order to make sure its correct. 
· Gave the timeframe for the delivery of the food. 
· Deliver the closing script. 
· Handle clients' complaints, questions and inquiries concerning orders , services and reports problem areas with the utmost degree of professionalism and courtesy with an aim to resolve issues of the customers within one call 
· Deal with customer cancellation Provide alternative solutions with an aim to retain the customer's business 
· Work in single or multiple skill sets or queues over different Restaurants. 
· Stay updated with the knowledge of each Restaurants , product and promotion 
· Calling restaurant for follow up order if needed 
· Updating the Menu of restaurant both sysadmin and website 
Position: Kitchen Helper
Company Name: Grill W,
Aug. 10, 2014- October 5, 2014
Macao China
Position: Kitchen Helper, Waiter, Hostess
Company Name: Busch Garden VA
March 15, 2010 – July 16, 2010
Virginia U.S.A
Working Experience:
Position: Telemarketing Agent/TeleSales    Company Name: One Global
March 11,2011 – March 16,2012
Contact Center,
Philippine
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Description: US Account
· Deliver prepared sales scripts to 
Persuade potential customers to purchase a product Vacation Package.
· Identify and overcome objections. 
· Searching and contact private individuals by phone. 
· Cold Calling. 
· Obtain customer information. 
· Describe products and services. 
· Take the customer through the sales process. 
· Credit Card Pulling . 
· Closing the Deal. 
· Reaching Monthly Target $7,000 
Position: Telemarketing Agent
Company Name: Fusion BPO
March 20, 2012- September 28, 2012
Philippines
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Description: UK Account
· Contact businesses and look Superiors or Decision makers. 
· Sending Financial News Letter. 
· Deliver prepared sales scripts to persuade potential customers to purchase a product or service or make a donation 
· Describe products and services 
· Respond to questions 
· identify and overcome objections 
· take the customer through the sales process 
· obtain customer information 
· obtain possible customer leads 
· maintain customer/potential customer data bases 
· follow up on initial contacts 
· complete records of telephonic interactions, orders and accounts 
Position: TeleMarketing Agent
Company Name: Sitel Philippines
October 5, 2012 – October 13, 2013
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Description: US and Canada Account
· Deliver prepared sales scripts to persuade potential customers to purchase a product or service or make a donation 
· Looking for a Possible Customer 
· Signing up for Satellite Radio Subscription for their Cars or Boats. 
· Describe products and services 
· Respond to questions 
· identify and overcome objections 
· take the customer through the sales process 
· Credit Card Pulling. 
· Closing the Deal. 
· Reaching Monthly Target $5,000 - Above 
Position:Customer Service Representative Company Name: The Results Manila October 25, 2013- July 27, 2014
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Description: US ACCOUNT
· Deliver prepared sales scripts to persuade potential customers to purchase a product or service or make a donation 
· Looking for a Possible Customer 
· Signing up for Satellite Radio Subscription for their Cars or Boats. 
· Describe products and services 
· Respond to questions 
· identify and overcome objections 
· take the customer through the sales process 
· Credit Card Pulling. 
· Closing the Deal. 
· Reaching Monthly Target $7,000 - Above 
Certifications:
· Busch Garden VA, Geo Visions, Six Flag- A USA 
· Jollibee Customer Service Representative Training 
· Ace Training English Grammar Familiarization 
· Barista Familiarization ,Gloria Jean’s Coffee Shop, Galleria Ortigas 
· Food Hygiene and sanitation Certification, Traders Shangri-La Manila 
· House Keeping and Bed Making, Dominique Villas Hotel Tagaytay 
	Seminars and Trainings
	

	Food and Hygiene Sanitation
	2007

	Traders Shangri-La
	

	Roxas Boulevard Manila
	

	Bed Making , Salad Making Presentation
	2008

	Dominique Villas Hotel Tagaytay
	

	House Keeping Seminar Bellevue Hotel
	2008

	Alabang, Muntinlupa City
	

	Taal Vista Hotel Tagaytay
	2009

	Hygiene Sanitation and Bed Making
	

	Sitel Customer Service Representative
	2013

	Product Familiarization, Ortigas Pasig
	


Institution Name: Siena College Taytay
Location: Taytay, Rizal Philippines
Startdate: 2007- 2011
Classes taken at School/University Relevant to desired Training
Taking Bachelors Degree in International Hospitality Management
Personal Information:
Date of Birth: May 17,1991
Place of Birth: Morong, Rizal
Height: 5’8
Gender: Male
Weight: 85 kg.
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