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Objective:
”Seeking for a challenging career in IT System support and aspiring to become a quality professional in a growth oriented organization in a multicultural environment”.
Academics: 


· Bachelor of Engineering in Electronics and Communication Engineering from Anna University, Chennai in 2008, passed with First Class (73%).(UAE Attested)
· Plus 2 with 73.5% from Mattannur HSS, Kannur, Kerala in 2004(UAE Attested)
· SSLC from Koodali HS, Kannur, Kerala in 2002(UAE Attested)
Professional Experiences: 

  1. Working as IT System Administrator in Square infomatics, Cochin from Jan 2016 

· Windows 2012 Server Administration-Active Directory, DNS, DHCP, ADC, RODC, WDS, Remote Desktop Deployment & WSUS. 
· Perform daily system monitoring, verifying the connectivity and availability of all hardware & Server resources, reviewing system and application logs, and verifying completion of scheduled jobs such as server backups.
· Active directory services- User Accounts & Group Policy management.
· Data backup and recovery- Repair and recover from hardware or software failures.
· Possess working knowledge on Virtualization tools- HyperV and VM ware
· Possess working knowledge on RAID configurations and Disk partitions.
· Installation, Maintenance and troubleshooting the LANs and Internet connectivity 
· Installation and troubleshooting of Windows 7, 8 and 10 Operating Systems
· Regular maintenance of Printers, Copiers, Scanners, Fax etc.

· Perform periodic performance reporting to support capacity planning.
 2. Worked as IT Assistant in Capriole Construction, Dubai from Nov 2013 – Dec 2015.

· Assisting the IT support team in Planning, Installation, Maintenance and troubleshooting the LANs and Internet connectivity issues.
· Installation and troubleshooting of Windows 7 and 8, MS Outlook.
· Software installation, Virus remedial, maintenance & regular update.
· Windows 2003 &2008 Server Administration and Server Migration services
· User Accounts management and System Administration. 

· Project related Data collection, documentation & report preparation.
· Data backup and recovery.
· Maintenance of office equipment including Printers, Copiers, Scanners, Fax etc.
3. Worked as Associate System Supervisor at Swathy Smart cards Hi-Tech Pvt Ltd, Kannur from April 2012 to Nov 2013.
· Site Supervising on NPR (National Population Register) project.
· Employee relation and resource management. 
· Internal System support for the Hardware and software related issues with the Computers.

· IT Infrastructure management and maintenance.
 4. Worked as a Technical Support Executive in CCubed Solutions Pvt Ltd, Bangalore from June 2008 to July 2011.     
· Provided effective and consistent technical support through Non-voice chat process for Sony VAIO notebooks for the US and Canada customers. 
· Installation &Troubleshooting of Operating Systems - Windows XP, Vista and 7.
· Virus remediation and Software updates.

· Advises/educates customers within procedural guidelines to ensure a complete solution to their technical or service questions.
· Escalates more complex customer technical issues to senior level support.

· Empathize the customers for the inconvenience caused by our product and focuses on delivering a positive customer experience according to the Company standards.

· Monitors, records and tracks the recurrent issues to identify the common fault with the design elements.
Professional Strength:
· Ability to organize, coordinate, implement and control work related activities.
· Good communication abilities to communicate effectively in writing and verbal.
· Adaptability – capable of adapting to new environment and grasp new technologies quickly. 
· Possess effective Managerial and team work ability.
Courses and Certifications:


· Pursued internship on Broadcast engineering from  Jaihind TV, Trivandrum
· CCNA and MCP course completed in Netsec Solutions, Calicut. 
· MCSA/MCSE course completed from Nexsoft solutions.
· Basics of Programming language C
· Computer systems assembling, installation and servicing. 
 Personal Details:


Nationality                         
:    Indian       

Languages Spoken            
:    English, Malayalam, Hindi and Tamil.
