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PROFILE SUMMARY
A Certified Business Analyst with over 8years experience in implementing standards, procedures and processes that result in operational excellence and improved business satisfaction.Highly adept in building, maintaining and improving scalable compliant systems, project and products management.
KEY SKILLS

	· Project Management
	· Requirement Analysis
	· Requirement Documentation

	· Testing Strategies
	· Configuration and Implementation
	· Requirement Management

	· Change Management
	· Application Support
	· Webservices Architecture(SOAP, API)

	· Business Analysis
	· IT Service Management
	· Telecom Protocols (Diameter, Radius,SS7)

	· System and Product Integration
	· Mediation, Roaming, Interconnect, Postpaid Billing


	· Microsoft Office Applications

	· HUAWEI - OCS, SCP, SMP, UVC, SMAP, CBP, USAU
	· UNIX and UNIX Shell Scripting
	· Oracle 10G, SQL,PLSQL 


EDUCATION
· Master of Business Administration Edinburgh Business School Heriot- Watt University.  (In view)

· BSc Computer Science (First Class Hons.) University of Ibadan, Ibadan, Oyo State.   2002-2005

· Fed. Govt. Girls’ College Oyo. Secondary School Certificate Examination (SSCE)          1992-1997

KEY CAREER ACHIEVEMENTS
· Solution Architect for several successfully launched products including Data Transfer, Data Gifting, Automatic Topup and other prepaid and data products.

· Contributedto the successof several projects in EtisalatNigeria including Barcelona promo, OCS Expansion project, TELARIX project, Mobile Number Portability (MNP).
· Successfully handled Huawei TopEng mediation expansion project which led to an improved processing capacity of 1billion records per day.

· Achieved integration deliverables into all OSS, BSS & NSS nodes within project timelines and delivered improved performance and accuracy to aid market insight and business reporting.

· Developed several scripts to improve performance monitoring of several processes in Globacom.

WORK EXPERIENCE
April 2014- Dec 2015 technologies Limited
Application Support/Business Analyst  Billing Applications
· Successfully liaised among different stakeholders in order to elicitate, document requirements and translate business requirements into technical requirements. 

· Ensured end to end proper handling of requirements using appropriate tools.
· Explored and implemented measures to improve existing processes which led to better performance of roaming, interconnect and postpaid billing systems. 

· Successfully handled the Telarix Interconnect project including carrying out functional specification and ensuring solution assessment and validation were carried out. 

· Developed the transition requirements needed to migrate from TABs to telarix interconnect platform. 

· Assisted in the development and execution of test strategies for new implementations and changes. 

· Provided regular support, maintenance and trainings to customers in a timely manner within specified OLAs and SLAs. 

Aug 2013- April 2014[image: image1.jpg]etisalat



Etisalat Nigeria

Specialist Product Design and implementation
· Effectively reviewed Business Requirement Documents (BRDs) received from stakeholders, providedtechnical advice, analysed requirements including prioritizing, modeling, verifying and validating the requirements
· Designed and ensured implementation of billing integration with third party system such as content provider, to the online charging system and any other VAS related charging request.

· Provided support in go-live of new Products and other system integration including upgrades, patches or bug fixes.

· Facilitated User Acceptance Testing (UAT) in liaison with relevant units on business requirement and ensured defect resolutions and timely closure to ensure SLAs are met.

· Assisted in providing post-implementation user support for deployed products and other network element integration.

· Successfully managed relationships with level 3 support teams andthird party IT vendors.
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Etisalat Nigeria

Application Support (Interconnect, Roaming and Mediation)
· Effectively provided support for roaming process which is used to invoice over 400 roaming partners.
· Managed Huawei mediation platform which processes billions of data daily.
· Oversawoptimum performance of the Interconnect Application which rates over 250 million data of over 40 operators daily.

· Efficiently provided level 2 support and liaised with Customers and vendors for fault resolution and system improvement relating to mediation, interconnect and roaming systems.

· Provided support in the deployment of patches and upgrades to mediation, interconnect and roaming systems.
· Contributed largely to improved performance of the billing applications through implementing monitoring processes, timely detection and resolution of issues and process documentation among other things.
Feb 2007 – Sept 2011
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Globacom Nigeria Limited

Specialist, Billing Operations (Application Administrator)



· Developed scripts for monitoring PAACOUNT application and other billing applications and processes that support the billing system. This led to improvement of processes and minimized downtime thereby leading to high system availability.
· Worked with technically experienced and business focused teams to analyze, enhance and improve various system functionalities including managing process documentations and change management effectively.
· Successfully managed interactions between the user groups and vendors thereby ensuring cordial relationship between user departments and Support team.

· Generated reports that were used to detect fraudon the network. Fraud rate dropped by over 30%
· Successfully conducted tests including Non regression and User Acceptance Tests.

· Effectively trained severalusers on the use of PACCOUNT application which was being used by over 300 staff in the call center and all glo shops. 
CERTIFICATIONS
· Certified Business Analysis Professional (CBAP) Membership id 99805
November 2014

· Information Technology Infrastructure Library Version 3 (ITIL)
              July 2009

· Oracle Certified Associate (OCA 10G) Oracle Database Administrator 10G    Oct. 2007
TRAININGS
· Requirements Management





Nov 2016
· BA in an Agile Environment






Apr 2016
· Business Analysis 






June 2014

· Best in You Competence Training




July 2013

· Huawei –Online Charging System (OCS) Shenzhen China

Feb 2013

· PMI Project Management Training




Nov 2012

· Business Support and Control System 6.0 (BSCS)


June 2009
· Oracle 10G








Oct 2007
· Information Technology Infrastructure Library Version 3 (ITIL)


Sep  2007
· PACCOUNT(Prepaid Account) Application



August 2007
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