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             Name:=    JITIN 
                                                                                                    JITIN.335790@2freemail.com 






SUMMARY
A dynamic and self-motivated professional with 9+ years of experience in Human Resource Corporate sales, Aviation and hospitality industry.

KEY SKILLS

  Talent Management | Employee Relations | Employee Engagement |Conflict Management|Customer Service Excellence | Crew Resource Management | Team Building | Luxury Brand Experience | Hospitality | Corporate sales | Public Relations
	


Aug 14- Nov-16

   Fareportal Pvt. Ltd.






                              Delhi, India


    Sr. HR Business Partner
· Responsible for designing, developing and implementing ER strategies & aligning them with business needs, in order to ensure company & employee satisfaction.
· Handling complete employee lifecycle from On-Boarding till exit.

· Driving and overseeing all employee relations initiatives within the organization
· Leading on the employee relations aspects of proposed changes to the business structure
· Contributing to the development of the Human Resource function by developing an ER strategy that is   aligned with business needs
· Advising and supporting all parts of the business on employee relations matters to ensure their effective management, including issues like disciplinary, grievances and performance issues.
· Advising and guiding on pay related matters like pay reviews, reward projects, changes to pay related terms etc.
· Keeping up to date with current ER legislation and ensure this is updated in the company's Human Resource policies
· Managing the employee relations team effectively to ensure objectives are met
· Handing the entire PMS (Performance Management System) Cycle
· Handing the Buddy Program
· Taking Induction Sessions
· Planning Employee Retention Strategies 
· Handing Exit/Retention Management
· Conducting Corporate Social Responsibility Activities
· Conducting Individual/Group Counseling Sessions regarding performance & other issues
Apr -11 - Jul-14         Talent4assure


                                                                                              Delhi, India



 HR
Business Partner

     
· Responsible for Talent Management, Grievance Handling, Preparations of SOPs and PPTs, Monthly HR Reports and analysis. Implementation and authentication of these SOPs.

· Employee Engagement, exit interviews and retention
· Executing Early warning system for identifying potential attrition
· Recreational: Organizing activities, responsible for retentions. Conducting exit interviews. Sending Birthday Mails; Preparing Write-up about the event to be posted.

· Enhance employee morale through Info Sessions and skip sessions
· To provide regular updates to line management on key ER activities

· To take responsibility for specific HR-related projects from time to time and as required researching, progressing and co-ordinating the project and making recommendations for future.

· To support the investigation of sensitive and complex situations and to advise in the progression of such cases as may be necessary.

 Sep 06 – Mar 11       QATAR AIRWAYS






Doha, Qatar 



            Cabin  Senior

· Appointed as cabin crew and promoted as cabin senior serving premium class passengers for the global airline flying to over 125 business and leisure destinations
· Responsible for  in-flight duties such as food stock inventory aligned with passengers on-board, minimizing food wastage and servicing at right temperature and ambience
· Handled customer safety and personalized comfort as top priority; established high level relationships with passengers ensuring lifestyle brand experience
· Ensured attention to detail on food service inclusive of plating, sequencing of dishes, beverages, visual merchandising of retail sales and personal preferences
· Executed sales strategies as senior flight steward to promote products and reach in-flight sales target, paid attention to duty free inventory stocks and control
· Attained product knowledge and gave demonstration on electronic gadgets,  encouraged passengers to try before they bought resulting in high customer satisfaction
· Communicated with passengers on various in-flight promotions and frequent flier program, explaining benefits  drive membership and sales
· Laid emphasis on correct and appropriate verbiage to first class passengers, stressing on words to make product interesting
· Participated in sustainable tourism program by providing suggestions on environmental friendly places to shop and sight see at global destinations
· Conducted customer relationship management with customer profiling and service excellence with an aim to enhance customer loyalty and retention
· Acknowledged and awarded for 100% attendance for 2 consecutive years
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   INTERNSHIP ASSIGNMENTS

May 05 – Oct 05         J W MARRIOTT HOTEL 






Mumbai, India

           Management Trainee 

· Underwent training on all aspects of hotel operations and strategy inclusive of Front Office, Housekeeping, Food and Beverages Service and Production
May 04 – Oct 04         TAJ PALACE HOTEL 






Delhi, India

           Industrial Trainee 

· Trained in all hotel departments - Front Office, Food and Beverages, Housekeeping at India’s premier hotel property








EDUCATION


                                        Senior Secondary School from St Cecilia’s Public School                  Delhi ,India 




MONARCH INTERNATIONAL COLLEGE OF MANAGEMENT

  Ooty, India

               
        Bachelor’s degree in Hospitality Management


  2003 - 2006 




(Affiliated to South Adelaide University, Australia) 


         
       
                                        OTHER CERTIFICATIONS



Maximum Customer Satisfaction | Dangerous Goods Regulation by Ministry of Civil Aviation|100%         Attendance 

                                    



    PERSONAL INFORMATION
           Address: Dubai
           Date of Birth: January 26, 1984
           Marital Status: Married

           Holding Valid UAE driving License
