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PROFILE:
I am an honest, polite, confident and trustworthy individual. I tend to be customer centric, and adopt a practical approach to problem solving and decision making. I learn fast and adapt easily and am also a good listener. I relate well with people and enjoy being a team player but can also work very well on my own, taking initiative and responsibility. I take pride in my work and do my best to deliver in excellent time. I always seek ways of making my job easier and more efficient in service to the customer who always seeks to be satisfied in more exciting ways.

KNOWLEDGE:
· Customer and Personal Service: Knowledge of principles and processes for providing customer and personal services. This includes customer needs assessment, meeting quality standards for services, and evaluation of customer satisfaction.

· Sales and Marketing: Knowledge of principles and methods for showing, promoting, and selling products or services. This includes marketing strategy and tactics, product demonstration, sales techniques, and sales control systems.
· English Language: Knowledge of the structure and content of the English language including the meaning and spelling of words, rules of composition, and grammar with some very good convincing skills.
· Transportation: Knowledge of principles and methods for moving people or goods by air, rail, sea, or road, including the relative costs and benefits.

SKILLS: 

· Good knowledge of MS Office
· Presentation and Management Skills
· Strong interpersonal skills.
· Strong communication and Team Spirit skills 
· Ability to work independently and under pressure.
WORK EXPERIENCE: 
VINTAGE CHOCOLATE LOUNGE                           MAY 2014 – JULY 2016


POSITION: SALES ASSISTANT CUM WAITER  
· Providing assistance and guidance to customers, visitors and general staff. 
· Seat customers and offer welcome drinks and menu

· Take food and beverage orders and communicate to the kitchen

· Ensure all the guests wishes are met
· Implement daily sales operation procedures after scan in.
· Provide excellent customer service to all customers who visit the shop.

·    Ensure that all appropriate mise-en place has been prepared as well as all the elements are present in    order to secure a smooth and efficient service

· Describe menu items/daily specials and provide recommendations when requested
· Friendly and professional demeanour.
· Ability to manage change and adapt to new procedures.
· Answering telephone, taking messages and answer questions.
· Kept updated record of all cash and credit sales.
        MTN CALL CENTER, LIMBE CAMEROON                          FEB 2013– MARCH 2014 
        POSITION: CUSTOMER SERVICE OFFICER




· Identified, acquired, developed and maintained customer relationships.

· Processed a high volume of daily phone calls and email from customers.

· Planned projects and activities systematically in line with business priorities.

· Maintained up to date knowledge of competitor activity, products and services.

· Kept in touch with customers through personal visits and telephone calls 
· Interacted first-hand with both satisfied and dissatisfied customers

· Documented customer complaints and how they were resolved for future reference

· Created customer satisfaction surveys and programs to enhance customer feedback

· Organized customer feedback to create a working solution to recurring problems
  CAMAIRCO, DOUALA, CAMEROON                   NOV 2012- FEB 2013


POSITION: CUSTOMER SERVICES REPRESENTATIVE
· Greeting and assisting airline customers in a polite and courteous manner

· Processing customers ticket reservation and handling complaints 

· Providing special services for boarding and deplaning to wheel chair- bound passengers

· Answering telephone calls and emails for ticket fares, reservations and other general inquiries

· Relaying information through electronic communication about flight arrival /departure

· Providing assistance and guidance to customers, visitors and general staff. 
· Meeting and greeting customers as they make their way in the shop..

· Operating the till and managing financial transactions.

· Provide excellent customer service to all customers who visit for  enquires
· Ability to manage change and adapt to new procedures.
· Answering telephone, taking messages and answer questions.
EDUCATIONAL BACKGROUND:
· HIGHER DIPLOMA IN BUSINESS MANAGMENT 
· DIPLOMA IN BUSINESS MANAGEMENT
· ADVANCED LEVEL 
· ORDINARY LEVEL 

INTERESTS:
Soccer, IT, movies, news, Research, fashion, Travelling, shopping, gadgets and technology 

REFERENCES:   available upon request
