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Maybelle.335838@2freemail.com
MAYBELLE    


        

Has an excellent work background 

as a CALL CENTER AGENT and                as a SALES ASSOCIATE with superb
Customer service orientation               
PERSONAL DETAILS





Civil Status
:
Single





Nationality
:
Philippines


EMPLOYMENT
2009 – 2016


AL FOUAD JEWELLERY 





SALES ASSOCIATE

· Attends to customer’s purchases particularly helping them pick-out what they want or need. 

· Opens and closes cash registers to deposit money, separates charge slips or vouchers and gives out change.

· Maintains clean and orderly showroom by ensuring all merchandise are properly displayed and arranged.

· Watches out for any security risks and thefts.

· Other duties assigned that is out of my work’s scope.
2009 - 2007


TELETECH HOLDINGS BPO





CUSTOMER SERVICE REPRESENTATIVE

· Answers calls from consumers and responded accordingly to the requests following data-gathering and support scope protocol. 

· Identifies and resolved basic inquiries and transferred call to the appropriate department while completing call logs and documentation. 

· Up-sells products and supports for resolved issues and regular inquiries.

· Reports to the supervisor every end of shifts for call assessments and coaching.



2007 - 2005


NETHAUZ INTERNET & MORE 





Cyber-café Attendant

· Looks after the daily operations of the shop such as assisting customers in their inquiries related to computer software like
 Microsoft Office, Adobe, browsing and other applications installed.

· Accepts services such as encoding, photo and document printing and scanning and also downloading.

· Troubleshoots minor hardware issues and reported to the management major issues.

· Deals with money transactions and keeping track of the  time consumption of the users and logging all records on a POS. 

· Maintains cleanliness and orderliness of the shop at all time.


EDUCATION




Mindanao University of Science and Technology





Bachelor of Science in Information Technology




Major in Information Systems





Curriculum  Year 2005-2006


