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EMMANUEL
EMMANUEL.335883@2freemail.com  
Professional Profile

· Innovative and articulate technical support professional with over 5 years of work history operating in help desk, IT support and networking environment.

· Proficient with network hardware such as hubs, routers, servers, and cabling.

· Excellent communicator, capable of explaining complex technical issues quickly and easily, and ensuring timely resolution of problems.

· Install, configure and maintain software applications, hardware, operating systems, administration and network monitoring.

· Diagnose and repair Internet service, LAN and wireless networks, email failures, telecommunication systems backup and recovery of critical data, and cloning of drives.
· Training staff members on productivity software and proprietary applications.

· Set up administrative passwords and directory permissions.
· Install and maintain anti-virus, firewall and security.

· Trained and certified in technical support and networking.

· Experienced in support desk software and ticket tracking systems.

· Knowledgeable on MS Windows Operating System, MS Office, AutoCAD, and other computer related programs.
· Perform preventive maintenance on all IT related equipment.
· Making catalogues and inventory of spare items.
· Assistance on different audio and visual media requirements.
· Prepares procedural documents and relevant reports.
Objective
 

To belong to a company where I can secure a challenging new role, cooperatively apply my skills, knowledge and expertise gained throughout my experience, and achieve further professional development.
Career Summary 
 

IT Technical Support

Steel Asia Manufacturing Corporation

Meycauayan, Bulacan

Philippines

July 12, 2010 to January 10, 2016






Duties and Responsibilities:

· Installing and configuring hardware, operating systems, and other applications

· Monitors and maintain computers, telecommunication, and networking

· Diagnose and repair of workstation computers; replacing parts; upgrading solutions

· Solve technical and application problems; End-users day to day encountered problems

· Supporting the roll-out of new software

· Customer support; resolve end-user problems and issues through phone; help desk assistance

· Testing and evaluation of new technology
Computer Rental Shop Owner
EH Internet Cafe
Meycauayan, Bulacan

Philippines

February 2011 to May 2012

Education
 

BS Computer Engineering

AMA Computer University
Year graduated – 2010

Seminars and Trainings Attended
 
	SEMINARS
	Date of Completion

	PDCA Seminar
	05 May 2011

	Drug Awareness Program
	16 Jun 2011

	Practical Problem Solving Seminar
	09 Nov 2011

	Cloud-Based Email System Training
	01 Feb 2012

	2012 Drug-Free Awareness Program
	17 Apr 2012

	VMWare vSphere: Install, Configure, Manage
	25-29 Jun 2012

	Understanding & Implementing IMS Requirements (QEHS Mgt. System)
	25 Sep 2012

	Productivity Improvement Program
	15-16 Apr 2013

	Influenza Awareness Program
	08 May 2013

	Vision Cascading Program
	11 Jul 2013

	Maxicare Orientation
	04 Sep 2013

	Code of Conduct
	16 Sep 2013

	Renal Diseases and UTI Awareness Orientation 
	20 Sep 2013

	Cisco network and Avaya Telephony
	21 Jun 2014

	Ergonomics Cascade
	30 Jun 2014

	5S Seminar
	11 Sep 2014

	Fire Safety & Prevention Cascade
	11 Mar 2015

	ITIL Foundation
	6-8 Nov 2016


Personal Details
 

	Key I.T. Skills: 
	Able to lift IT equipment and crawl under desk to access network cables and etc.
Ability to work well on a team environment

Ability to do good working relationship with customers and professionals

Willingness to learn new skills

	Others:
	IELTS Passer 6.5 OBS
Holding a Philippine license and International driving permit

	Interests:
	Gadgets and new technologies, table tennis, billiards, food ventures, travelling,
car shows and toy collections


Civil Status:
           Married

Citizenship:
           Filipino
