CURRICULUM VITAE

[image: image1.jpg]



PAUL 
Paul.335937@2freemail.com
OBJECTIVE

___________________________________
· To obtain a career in Tourism, Sales and Marketing, and Customer Service
· To continually achieve success in terms of career, personal development, and growth within the company.

HIGHLIGHTS OF QUALIFICATIONS

_____________________________________
· Excellent customer service skills

· Excellent sales and negotiation skills

· Excellent interpersonal and
Communication skills

· Team Player
· Hard Working and Multitasking
JOB EXPERIENCE

_____________________________________

SALES REPRESENTATIVE 
Department Store-Perfume Section

SM-Super Mall, Philippines

March 2010 – June 2012

Job Description

· Welcomes customers by greeting them;  offering them assistance

· Directs customers by escorting them to racks and counters; suggesting items

· Helps customer make selections by building customer confidence; offering suggestions and opinions

· Advises customers base on their queries and needs

· Always keep updated on offers and promotions 

· Knowledgeable of products information and quality

CUSTOMER SERVICE REPRESENTATIVE
Globe Telecommunication

SM Super Mall, Philippines

June 2016 – December 2016

Job Description

· Welcomes and greet warmly customers visiting the store and inbound callers

· Maintains customer records by updating account information.

· Identifying and assessing customers’ needs to achieve satisfaction

· Respond promptly to customer inquiries

· Handle and resolve customer complaints

· Follow up on customer interactions

· Making sure that I have all the lists of products and its information updated

· Negotiate in a friendly and convincing way to sell and achieve targets

EDUCATION:

_____________________________________

Bachelor of Science in Tourism Management

August 2012 – April 2016

Calayan Educational Foundation Inc.

Philippines 
SEMINARS AND TRAININGS ATTENDED 

_____________________________________
Student Trainee
Department of Tourism

Government - Philippines

April- May 2015
Student Trainee 
Lido de Paris Hotel

Sta. Cruz Manila, Philippines

January- March 2015

“Sink or Swim: A seminar on Core Survival Skills for 21st Century Professionals”
Nawawalang Paraiso Resort and Hotel, 
Tayabas City, Philippines

March 31, 2016

Mini Seminar “Special Lecture on Basic Tour Guiding 
and Quezon Tourism Program”
Hermano Puli Auditorium CEFI Red-V 
Lucena City, Philippines

March 7, 2014
5th EdukCircle International Convention on Tourism 
and Hospitality
“A Focus on Marketing and Advertising Strategies”

AFP Theater, Philippines

September 21, 2013

CHRTM Grand Seminar 2013
“Work Ethics and Values for Future Professionals”

Hermano Puli Auditorium CEFI Red-V 
Lucena City, Philippines

March 7, 2013

3rd Big EduckCircle International Convention 
on Tourism and Hospitality
Henry Lee Irwin Theater,  Ateneo De Manila University, Philippines, September 23, 2012

PERSONAL INFORMATION

_____________________________________

Place of Birth
: Lucena City, Philippines

Age

: 25

Nationality
: Filipino

Marital Status
: Single

Languages
: English, Filipino

Religion

: Roman Catholic

TECHNICAL SKILLS

_____________________________________

Operating System
:  Windows XP/ Vista/ 7/ 8

Applications

:  Microsoft office 2003 /     



    2007/ 2010
REFERENCES

_____________________________________

Available upon request.

