	Rehab– GP Dentist, Abu Dhabi, UAE 
Email: rehab.335990@2freemail.com 
	AAPC Member




OBJECTIVE

I’m seeking employment in the Medical Coding and Billing Domain, with a progressive company that will provide challenges and opportunities for growth and advancement.

SKILLS SUMMARY
· CPC® Preparation Course for 14 Weeks from Gulf HRA Institute.

· Very good knowledge of medical terminology and understanding of anatomy, biology, and diseases, my medical background as a GP dentist enables me to know and discuss the diagnosis if it’s enough to justify the requested procedures to achieve low rejection rate.

· Very good in abstracting information to assign diagnosis and services / procedures codes to describe each documented analysis, with great attention to details.

· Very good knowledge about clinical documentation and legal aspects of health information.

· Assigning complete, accurate, and consistent codes in a timely manner.

· ICD-9 and ICD10 Coding.

· Able to prepare appropriate claim documents for reimbursement and preform charge review, claim submission, and claim follow-up.

PROFESSIONAL EXPERIENCE:

Winsoft Solutions – 24 Sep 2016 till date

UAE - Dubai

Medical Coder
The company has a considerable healthcare provider customer’s portfolio, my duties and responsibilities are:

· Analysing diagnosis, procedures, and medical services from the clinical statements which come from our customers to select the most accurate codes using ICD-9-CM, CPT and HCPCS with making sure that it’s complete and consistent to prevent delays in reimbursement from insurance companies or denials of claims.

· Making sure of compliance with regulations and requirements for coding guidelines and policies to minimize the rejections / denials and achieve the productivity goals / KPI’s targets.

· Investigating rejected claims and find the denial reasons to resolve and resubmit for reimbursement.
· Reviewing and updating the pharmacy benefit management database in the PBM module of our company system Add-Vantage IMS (Insurance Management System).
EDUCATION

1999 – 2003, Bachelor of Medical Dental - Dental Medicine Faculty-University of Aleppo-Syria

RELEVANT CERTIFICATIONS

· AAPC Professional Medical Coding Curriculum – Gulf HRA Institute, Abu Dhabi, UAE, Ms. Rachel Coon CPC-I, Jun 2015, 42 Hours

· Managing Procedure Denials, Abu Dhabi, UAE, Jun 2015, AAPC Index# MIPX151442A

· E/M – An Auditor’s Perspective, Abu Dhabi, UAE, May 2015, AAPC Index# MJNL151855A

· DRG- Why is it important, Abu Dhabi, UAE, Mar 2015, AAPC Index# MYTB150560A

· Basic Medical Terminology, From Gulf HRA Institute, Abu Dhabi, UAE, Ms. Rachel Coon CPC-I, Feb 2015.
LANGUAGES 

Good in both Arabic and English

SKILLS
· Ability to work and communicate in a positive and cooperative manner 

· Demonstrated ability to use computers: MS Word, Excel, Power Point, Internet...
Personal Details

Name: Dr. Rehab 

Gender: Female
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