A certified professional in Human Resources, Recruitment & Financial planning.

A management professional with more than 12 years of experience in human resources & recruitment, financial planning, business development, sales & marketing and administration.

Objective:   A management professional with more than 12 years of experience in strategizing business development through sales & marketing initiatives across diverse sectors with specific proficiency in Human resource management, recruitment, administration, insurance, financial planning and investment management. Seeking a suitable position in a growth oriented organization to creatively enhance existing skills in the achievement of strategic business objectives.
	Name: 

RUHEE 
Emaill: 

RUHEE.336055@2freemail.com 
Date of birth: 
25th April 1979

Visa status: 
Husband’s Visa
	


Education: 
· Bachelors Degree –Psychology, Economics and Sociology 
(April 2001) Bangalore University, India.
Training and Certification: 

· Certification in human resource and recruitment (Nadia training institute). 
· Certification in financial advisers international qualification (Award in financial planning- The Chartered Insurance Institute- UK).
· IT Skills (MS Office Applications and Internet Related Skills).
Skills:



· Business Development, Sales & Marketing, Consultancy, Customization and Financial Planning
· Strategic Planning, Customer Relationship Management, Setting Sales Target, Performance Management, Negotiations
· Leadership, Team Building, Creative, Analytical & Communication ability to manage change with ease and work under pressure, Proven Strength in Problem Solving.
· Confidentiality, Professional Etiquette and Organizational Skills.

Professional Experience
Currently doing internship with Nadia Training Institute in all aspects of human resources and recruitment to get on hand experience for the same.
Centre Hospitality – Dubai         

                                       
December 2012 to July 2014
Administration Manager

Responsibilities: 
· Handled all administrative responsibility, coordination with clients, whole sellers and the other travel agents.
· Managing client queries, perseverance with relentless service
· Handling company accounts, maintaining client files and entire company administration.
· Coordinated between the client and consultant for developing new business clients as well as sustaining existing customer base to ensure smooth sale.
Holborn Assets (Insurance Brokers LLC) Dubai
                                  
April 2005 to January 2009


Financial Consultant
Joined as Admin & Sales Coordinator and promoted to the position of Financial Consultant.
Responsibilities: 
· Consistently achieved quarterly targets given by the company on business written.
· Sourced, originated, and negotiated with Real Estate companies for Mortgage business.
· Designing, implementing and executing the sales plan to achieve customer acquisition and revenue targets through a diverse investment portfolio of protection plans(medical/ life insurance), pensions/gratuity schemes, savings or education plans, mortgages etc.
·  Efficiently managing array of sales process activities from sourcing of leads to negotiating of final deals.
·  Keeping close tabs on market dynamics and competitor activities, conducting feasibility studies, recommending improvements to the higher management for countering the same.
·  Developing full understanding of the HNW (High Net Worth) client base and working towards identifying and developing investment sales opportunities from existing as well as new clients.
·  Recommending customers to enrich the relationship by mobilizing additional funds and cross-selling other fee based products like Life insurance, Term deposits, Mortgages based on the current and future customer needs.
·  Enhancing the relationship value of clients by combining personal skills, providing complete and comprehensive information on products, services, charges etc. to realize their financial goals.
·  Identifying new areas for roping in and finalizing the deal with Properties/ Developers for mortgage opportunities.
·  Gaining expertise in all aspects of Financial Planning through supportive training program and product training program. 

Holborn Assets (Insurance Brokers LLC) Dubai                                                  April 2005 to March 2007 
Admin & Sales Coordinator
Responsibilities:
· Lead the design and administration of the organization’s systems for brochures and applications for all product providers and created paperless document system by scanning all client files.
· Redesigned the format for fact finding to analyze trends in investment markets and determines appropriate strategy for the organization.
·  Coordinated between diverse departments, underwriters and product providers to ensure a streamlined, time and cost effective sales process of insurance products. 
·  Developed a matrix to update all information containing personal/ investment details of clients and changes to the products/ investments of the organization.
·  Handled client queries on the phone and attended walk in clients with integrity, open communication, perseverance and provided relentless service.
·  Coordinated between the client and consultant for developing new business clients as well as sustaining existing customer base to ensure smooth sale and followed up for renewals. 
· Understood/ verified underwriting requirements to better respond to product provider and ensure correct submission of documentations and applications. 
·  Provided tailor made insurance coverage to clients, prepared online spread sheet for business written and arranged for medical examinations of clients.
·  Reviewed and devised all the financial operations for clients and provided the best possible solution, used relevant information and expertise to determine set financial parameters, regulations, or standards. 
·  Actively followed up completed business with product providers for commission generated by the company and managed corporate relationship. 
· Built on current sales skills and financial product knowledge with continued training, coaching, and corporate support.
AXA Business Services- Bangalore, India

                                      May 2003 to Dec 2004
Telemarketing Executive – Outbound Call Centre

Responsibilities:
· Acclaimed as one of the top performers and part of the pilot team. 

·  Deputed to handle quality checks on sales calls in view of exceptional performance and efficient team handling.

·  Raised sales margins by closing 5 sales per day with a wrap up time of 10 minutes per sale.
·  Spearheaded marketing initiatives to create sales openings and sustained existing ones for medical insurance pertaining to road traffic accident to UK customers. 

·  Projected a highly professional/ customer friendly facade to clients, forged long term business relationships and sustained quality assessment process as a key impetus to expansion/growth.

·  Ensured clear communication pertaining to service terms and conditions, assuring confidentiality, and followed up on any complaints to prevent escalations.
ICICI One Source-Bangalore, India


                                          Mar 2002 to Mar 2003
Customer Service Associate – Inbound Sales & Services
Responsibilities:
· Provided support/assistance for clients using company products/services.
· Responded to client queries promptly for travel portal, E-bookers / Flight bookers in the UK.
· Strove to provide optimal service, administered claim handling and coordinated marketing and sales strategies to achieve/surpass sales targets (minimum of 30 calls per day).

·  Formulated, executed and monitored client-servicing strategies based on market intelligence and efficiently converted inquiries to successful sales closures.

·  Prioritized customer issues based on severity and followed up accordingly. Multi-tasked several support issues concurrently to rectify issues without delay to the utmost satisfaction of the client.
Colossus Tours and Travels- Bangalore, India


                    Jun2001 to Feb2002
· Served as administrative liaison, provided administrative support for airline booking, inquiries, holiday packages and sales and services for corporate clients.
References upon request.

