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Savio Gonsalves

OBJECTIVE: 


Would like to work in a professional firm with a high profiled qualitative environment and 

Achieve a highest efficiency with success to the organization.


SUMMARY:

Professional, with an experience of more than 12 years in the Automobile Services & Maintenance & Logistics activities, maintaining proper discipline, maintaining quality work environment.

 

PROFESSION PREFERRED:

Automobile Services and Maintenance & Logistics

LOCATION PREFERRED:

Any Location.           


Professional EXPERIENCE:
(A) Employer

 : (Specialist Group) 
 

       Location

 : Iraq WQ1
 

      Duration

 : From Dec-2013 till Date.

 

      Designation
 : Maintenance Supervisor
 

      Reporting

 : Line Manager

      Job Profile 
:  Handle Overall Maintenance of Exxon WQ1 Camp & Maintain Maintenance Store &                    Inventory 

                                    :  Look after All Maintenance Complaint & Planed Accordingly to Resolve it.
:  Diagnosing problems, making appropriate repairs, providing ongoing maintenance Scheduled, conducting periodic testing,
Maintain all Electrical, Plumbing, Carpentry & all Equipment & Machinery in proper Serviceable Standard

                                    :  Check invoices against service request & verify invoices

                                    :  Monitor incoming supplies for quantity & quality

                                    :  Process Logistics request from various management sources

                                    :  Assisted in the maintaining Warehouse

                                    :  Filed invoices & managed all records 

                                    :  Maintain safety of property 

                                    :  Maintain store facilities to ensure smooth functioning
                                    :   Place order for new stock & supplies when necessary & keep proper inventory 

                                    :  Prepare daily & weekly MIS report & circulate to concern superior

 

     Current Location    : Iraq in WQ1 West Qurna.
     Achievement
:  * Team leadership & team building with positive move and success.

   


   * Within a short span built-up a strong technical knowledge with different &

       Advanced tools.

                      

   * Customer satisfaction and good relationship with Workers & Management

(B )  EMPLOYER         : Shell EP International (On Contract by Specialist Group)
        Location                 : IRAQ Shell Majnoon Project 

        Duration                 : (Sep. 2011 till Oct 2012)

       Designation            : Logistics coordinator
      Reporting               : Head of Logistic.

       Job Profile 
:  Keep track record of Arrivals & Departure




:  Room Allotment  

:  Check all the maintenance request and pass it all to concern department follow up with                  all the Complains 

:  Check invoices against service request & verify invoices

                                    :  Monitor incoming supplies for quantity & quality

                                    :  Process Logistics request from various management sources

                                    :  Assisted in the maintaining Warehouse

                                    :  Filed invoices & managed all records 

                                    :  Maintain safety of property 

                                    :  Maintain store facilities to ensure smooth functioning

                                    :   Place order for new stock & supplies when necessary & keep proper inventory 

                                    :  Prepare daily & weekly MIS report & circulate to concern superior

(C) Employer
 : Specialist Group
 

       Location

 : UAE 
 

      Duration

 : From June-2008 till Sep. 2011
 

      Designation
 : Maintenance Supervisor & Camp Coordinator
 

      Reporting

 : Line Manager
      Job Profile 
:   Handle Overall Maintenance of Camp & Maintain Maintenance Store &                    Inventory 

                                    :  Look after All Maintenance Complaint & Planed Accordingly to Resolve it.

:  Diagnosing problems, making appropriate repairs, providing ongoing maintenance Scheduled, conducting periodic testing,
Maintain all Electrical Plumbing Carpentry & all Equipment & Machinery in proper Serviceable Standard

                                    :  Check invoices against service request & verify invoices

                                    :  Monitor incoming supplies for quantity & quality

                                    :  Assisted in the maintaining Warehouse

                                    :  Maintain safety of property 

                                    :   Place order for new stock & supplies when necessary 

                                    :  Prepare daily & weekly MIS report & circulate to concern superior

 

     Achievement
:  * Team leadership & team building with positive move and success.

   


   * Within a short span built-up a strong technical knowledge with different &

       Advanced tools.

                      

   * Customer satisfaction and good relationship with Workers & Management.
(D) Employer

 : Al Bisher Al Kazmi Mercedes Benz 

 

      Location

 : Kuwait
 

      Duration

 : Jan-2005 to May-2008.

 

      Designation
 : Service Adviser
 

      Reporting

 : Line Manager.

 

      Company Profile
 : Sales & Service Mercedes Benz
 

      Job Profile          :  * Meet and greet customers, understanding their vehicle concerns and advising them of the correct service required, including road testing and visually checking their vehicles.


Following the prescribed manufacturer’s recommendations to advise the required works to be carried out using available pricing tags for minor tasks.


Following up regularly with customers and updating contact details


Informing customers about the costs incurred for the service and or any additional tasks attaining their approval for the same prior to performing the task


Informing the customer as and when the vehicle is ready to be delivered, ensuring the car is delivered on time to the customers wishes


Ensuring maximum customer satisfaction is attained at the time of vehicle delivery

     Achievements         :  * Optimum targets achieved & maintained lowest downtime.

                          
    * Team leadership & team building with positive move & success.

                          
    * Within a short span achieved a good technical knowledge in the field of 

                                           Maintenance & Customer Service.
                                        * Customer satisfaction and good relationship with Workers & Management

(E) Employer

 : Gulf dredging & Gen Contracting Co.
 

       Location 

 : Kuwait
 

       Duration

 : Nov.-2003 to January-2005
 

       Designation
 : Maintenance Section
 

       Reporting

 : Workshop Supervisor
 

      Achievements
 :  * Optimum targets achieved & maintained lowest downtime.

                          
    * Team leadership & team building with positive move & success.

                           
    * Paced-up my knowledge with respect 
                                        ---  *  -----------  *  ------------------
                         Personal Profile       

NAME                                 :    Savio Pascoal Gonsalves 

Date Birth                            :     24th June 1981

Marital Status                      :     Married

Nationality                           :     Indian

Languages                            :     English, Hindi, Marathi & Arabic

Passport Number                :    

Religion                                :     Christian (Roman Catholic)

Education                             :     Secondary school certificate (SSC) 1997

                                                     Higher secondary certificate (HSC) 2000
Computer Knowledge        :     Know to work on Internet (mailing, surfing, searching, composing &

                                                   Downloading software).

                                               :    Know to work on Windows- 98, 2000, NT & XP operating systems,

                                                   And MS - Office.     

Additional Education          :  Completed Automobile Tread Course from Fr. Agnel Institute
                                                  Completed Kitchen Production From Swami Vivekananda College.
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