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		objective

	
	
A self-motivated Licensed Pharmacist with a real passion for healthcare and the ability to develop and grow a pharmacy business.  Experienced in maintaining administrative records, providing excellent customer care and the ability to advise patients on medication brands, storage and medical equipment. Seeks a full-time position where I can apply my medication dispensing and medical counselling skills to provide exceptional health services to customers

	Key skills& QUALITIES

	
	
· A team player who possesses excellent problem solving skills and an attention to detail.
· Profound knowledge of drug interactions and side effects of medications.
· Adept at all aspects of daily management and inventory.
· Familiarity with laws and regulations pertaining to dispensing of drugs and controlled substances.
· Ability to assess client needs to effectively promote goods and services.
· Highly motivated self-starter with strong interpersonal and persuasive communication skills.
· Ability to sell and dispense prescribed and non-prescribed medicines.
· Fluent in English and Arabic.


	education & certifications

	
	
· Bachelor of Pharmacy,  2007
· 6th October University  
· DHA license Apr 27 


	WorkExperience

	

	
· Retail Pharmacist                                                                                                 
Dr. mitcheall Pharmacy Heliopolis                                                                           Jan2014 --Jan2017
Pharial New Pharmacy                                                                                               Jul2008 –Jan2014
El – Eman Pharmacy                                                                                                                 2007 
El – Sharq Pharmacy   

Responsible for the day to day running of the Pharmacy. Providing a professional sympathetic an supportive service to patients and identifying the right healthcare solution to meet their needs.
Provision of services:
· Instructing patients on how to use medications, possible side effects and storage. 
· Accurately dispensing drugs to patients according to doctor’s prescription.
· Monitoring and reviewing store performance on a regular daily, weekly and monthly basis.
· Ensuring the accuracy of all prescriptions, products and services supplied.
· Respond to medication-related queries from the general public.
· Responsible for investigating and resolving third-party payment issues.
· Train and supervise Pharmacy Assistants.

Key contributions:
· Prescribe and dispense OTC drugs to patient with minor ailment and counsel the patients on correct use of over-the-counter medications. 
· Perform daily management and supervising all aspects of operation, which include carrying out inventory management.
· Maintain hightest levels of patient satisfaction at all times .
· Maximising sales through effective merchandising and marketing.
· Maintain pharmaceutical inventories and  storing under proper conditions and security.

	
	

	
	
Provision of services:
· Inpatient and Outpatient Pharmacy departments.
· Supervises the preparation and production of ointments, liquid medicines, tablets, powders, and other medications , to ensure prescription of correct doses.
· Generates information and suggestions on the use and effects of medications .
· Responds to queries regarding drug availability, dosages, indications, and compatibility.
· Issues prescribed medicines and packages in accordance with strict control procedures .
· Handles stocks and order supplies of medicines and drugs as well as maintains inventories of pharmaceuticals .

Key contributions:
· Communicate regularly with physician’s office and emergency rooms regarding patient medications and possible interactions or side effects.
· Efficiently interpreted prescriptionsand processed third party billing.
· Provided advice to medical practitioners on incompatibilities of drugs and contraindications.
· Monitoring product availability levels throughout the day and replenish  stocks to ensure 100% availability.
· Keep a register of controlled drugs for legal and stock control purposes. 

	Personal Information

	
	
· Place of Birth: Cairo,Egypt.
· Nationality: Egyptian.
· Date of birth: 27/11/1983
· Marital Status: Single
· Visa : Tourist Visa
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