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JESSYL.336090@2freemail.com 
JESSYL 
OBJECTIVE:



To work in an organization that has been around long enough to know which direction to take you, lets you develop your skills to their fullest, truly global and offers bigger opportunities and wider horizons so you can go as far as you want.
PERSONAL SUMMARY


A highly competent, capable and resourceful person with good all around experienced in management and marketing. Self motivated, enthusiastic and with can a do positive attitude with proven ability to ensure smooth operation of the department. Ability to keep a level head at all times and considers no job too big or too small.

PERSONAL Skills

Strong Organizational Skills

Enthusiasm and energy to deal with campaigns

Team player


Microsoft Office (word, power point, excel)

Creative Ability
EDUCATIONAL BACKGROUND


Masters of Business Administration (2nd yr)


University of the Visayas


June 2008 to August 2009


Bachelor of Science in Hotel and Restaurant Management


Major in Food and Beverage 


University of San Jose Recoletos


Magallanes Street Cebu City


October 2004


Don Gerardo School


F. Cabahug St. Mandaue City


March 2000

WORKING EXPERIENCES

Events and Marketing Head


Cebu Central Realty Corporation

Elizabeth Mall


August 8, 2016 to present


Duties:

 -Plans the whole year activities in the mall

 - Prepares whole year budget 
- Drafting newsletters, press releases and other communiqués as required

- Developing and managing marketing campaigns

-Planning and executing events and event marketing

Duty Manager

Recreation Department


King Abdullah University of Science and Technology


Jeddah Saudi Arabia

    
October 20, 2015 to April 2016

Duties:


- Handles guest complaints and other related problems and reports on Manager’s log book.


- Answers guests inquire, handle complaints and attend to the needs of the guests.


- Promotes and maintains good public relations.


-  Motivates and maintains good staff relations.


- Maintains and be guided of recreation policies and procedures, lost and found guests 
properties.

- To discuss all matters that needed to follow up with the next shift Manager or Director of Marine and Recreation Services.

- Conducts and ensures the neat of appearance of attendant as well as correct attitude and behavior, discusses problems that encountered on this point with recreation manager, and their shift leaders.


-A walk thru check with the maintenance team for areas concern especially in critical areas.

Manage over all operation during the shift.


- Arrange schedules of the staff.


Senior Event Coordinator


King Abdullah University of Science and Technology


Jeddah Saudi Arabia

September 2014-March 30, 2016

Duties:


- Developing, organizing, planning and promoting arrange of large scale events.


- Arrange security and advice on health and safety issues.

- Preparing and managing budgets for the event.


- Taking provisional bookings &obtaining written confirmation

- Liaise and negotiate with suppliers such as florists and external caterers.

- Maintaining an inventory of facility &equipments used.


- Make proposal budget action plan for whole year activities.

              - Sending out accurate client contracts and ensuring they are   signed &returned with in appropriate deadlines.
Executive Assistant

St. Mark Hotel Boutique Cebu Philippines

October 2012- December 2013
Duties:

-Undertake confidential secretarial, general and specific typing duties for the Commissioner& CEO in an efficient and timely manner;

-Manage day-to-day Work Schedule

-Ensure general office administration, support and maintenance of orderly and systematic filing system including photo-copying is effectively maintained

-Ensure all incoming telephone calls and/or enquiries received are properly screened and monitored in a professional, efficient and timely manner;

-Ensure to organize and maintain sufficient stock of office materials and supplies for the efficient operation of the Office;

-Ensure to provide and maintain at all times a safe, clean, tidy and conducive working environment for the executive office

-Take minutes in Senior Management and Commission meeting

Event Coordinator


Abhar Catering (Lazurd Catering)


Al Ardiyah Industrial


Kuwait


March 20, 2011 to September 20, 2012

Job Duties and Responsibilities:



-Check the Banquet Form



-Arrange schedule for staff



-Monitor all items and quality check before the events



-On site checking and inspection


-Coordinate with salesman to ensure all in the order forms are correct.


Event Stylist

 Par time (Freelance- Present)


 Job Duties and Responsibilities:

-Organize, coordinates clients and suppliers for events.
-Prepare Budget for recurring expenses.
-Attend meetings of professional organizations relevant to marketing the grounds; do
site visits; be available to respond to any and all leads.
-Assist with coordination of special events/ festivals

- Monitor event activities in order to ensure compliance with applicable regulations and laws, satisfaction of participants, agendas, budgets, and services according to customer requirements.

-Arrange the availability of audio-visual equipment, transportation, displays and other event needs.

-Evaluate and select providers of services according to customer requirements.

Jr. Reservation


Pulchra Resort


San Isidro, San Fernando Cebu


November 10, 2007 to September 20, 2009


Job Duties and Responsibilities:

-To operate front desk, assist guest registration and check-out, and handles request for rooms receive by phone, e-mails or customers at desk.
-To provide information to guests concerning rates, availability of rooms, description of facilities and services, and information about area attractions and sight-seeing opportunities.

Sales Consultant


Crown Regency Hotel (Prana Medispa)


Maximo Patalinghug St. Lapu-lapu City


January 12, 2005 to June 16, 2007

Job Duties and Responsibilities

-Sell the products.
-Responsible to greet the customers, to help the customers in identifying their requirements, to promote products, to answer the customers’ questions regarding the products, to negotiate the price on the spot, to arrange the services they avail properly and to supervise the ordering the of the treatment.



-Making sakes call and contact with potential and existing customers


- Make marketing proposals



-Conducts market survey and telemarketing



-Update sales and inventory.



-Develop creative sales technique.



-Educate customers through detailed explanations and demonstrations.



-Remain updated on product knowledge.



-Maintaining customer relationships after the sale



-Meeting or exceeding quotas

-Keeping records of all interactions with customers, regardless of the outcome of a sale.



-Marketing products and services.
ON-JOB TRAINING


Sales and Marketing Department


Waterfront Airport Hotel and Casino


Airport Road Mactan 


June- September 2004
Food and Beverage Department and Office

Cebu City Sports Club Winner Circle and Recreation


Cebu Business Park


November- February 2003

Service Staff

Ristorante Italiano


Caesar’s Building Foodland


Banilad, Cebu City


February- March 20

ACHIEVEMENTS


Best Student Waitress


Dream Team Challenge


February 11, 2004


University of San Jose Recoletos


2nd Placer Market Basket Competition


HRM Days


February 12, 2003
SEMINARS ATTENDED


Hospitality Sanitation and Safety:


Facing the challenge of today and beyond


Guestlink Training Consultancy and Logistics


Management Intelligence in Culinary and Hospitality


October 20, 2007
Hospitality and Tourism Trends:


Challenges and Opportunities


University of the Visayas, CRID


September 29, 2007 

Pâtisserie

 University of San Jose Recoletos

Practicum Center

March 21, 2003 HRM 
Workshop on Rolled Fondant


Cebu Culinary Center


Gen. Maxilom Mango Avenue

March 13, 2003 
Advanced Fruit and Vegetable Garnishing and Ice Carving

HRM Practicum Center, University of San Jose Recoletos

March 08, 2003 

Bar Service and Operation: Bar Basics, Cocktail-Mixing and Flair Tending
HRM Practicum Center, University of San Jose Recoletos


October 28, 2002 

Basic Baking Seminar


AD Gothong Corporation Subangdaku , Mandaue City

October 12, 2002 
Country Development: The key towards Economic Growth

USJR Center o Performing Arts, University of San Jose Recoletos

August 3, 2002 

Garnishing 

Camp Zitro Restaurant

A.S Fortuna St. Mandaue City

March 2, 2002 

Bartending

Center of Performing Arts

University of San Jose Recoletos

February 16, 2002 

Customer Service

Cebu Business Hotel

Colon St. Cebu Ctiy

February 23, 2002 

How to Become a Successful Career Person

Montebello Villa Hotel

Banilad St. Cebu City

February 09, 2002  

Labor Code Awareness

Center of Performing Arts

University of San Jose Recoletos

January 26, 2002  

Job Hunting


USJR Center of Performing Arts


January 12, 2002 

Employees Empowerment against Terrorism


Holiday Plaza Hotel


F. Ramos St. Cebu City

December 15, 2001  
Customer Behavior Relative to Global Recession


Garwood Park Place Hotel


Fuente Rotonda Cebu City

December 9, 2001  

Stresses of Transition:


Phases and Coping Mechanisms


Talavera House of Prayer


Quiot, Pardo Cebu City

September 30, 2001 

Export of Filipino Labor:


Problems and Prospects for Change

Talavera House of Prayer


Quiot, Pardo Cebu City

September 30, 2001 

PERSONAL DATA

Civil Status:
Single


Birthday:
May 09, 1983


Age:

33

Height:

5 feet and 5inches

Religion:
Roman Catholic

