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Experiences:

· Proven Experience in Computer Repair Industry as a --*LAPTOP,DEKSTOP AND MOBILE TECHNICIAN FOR 6 YEARS 

*IT TECHNICIAN / TECH SUPPORT IN DUBAI, UAE
· Versed in a variety of computer and mobile systems, software platforms and coding languages to effectively tackle the various problems that may arise with a given computer system.

· Software and Hardware Expertise
· Computer and Mobile Diagnostics

· Give a positive customer-service experience
· Proven ability to provide creative and effective issue resolution through the application of highly developed problem-solving skills
· Recognize the needs of the consumer and provide detailed information to the consumer about the technical specifications of the computer hardware/software and mobile offered by the company.
· Provide technical support after merchandise is purchased.
· Construct sales pitches and presentations.

· Checks inventory to ensure orders are in stock.

· Demonstrate product features before a sale.

· Ensure quality of service by developing a thorough and detailed knowledge of technical specifications and other features of employers' systems and processes.

· Maintain awareness and keep abreast of constantly changing software, hardware systems and peripherals.
Skills:

· Highly knowledgeable about all aspects of how a computer and mobile operates

· Adept at problem-solving for every kind of computer and mobile problem

· People skills to communicate the nature of problems to superiors and customers so they develop strategies to minimize repeat occurrences.

· Expertise in software configuration, network administration, and the testing/repair of various hardware applications

· Possess the communication skills to deliver important information regarding computer or network problems

· Solution-oriented
· Team player with a reputation for providing excellent user service and the tenacity to work with demanding client

· HARDWARE: Motherboards, HDD, RAM augmentation, processors, video cards. Able to troubleshoot analog/digital circuits with digital voltmeters and analog multi-testers.
· OPERATING SYSTEMS: Windows XP, Vista, 7, 8, 8.1

· SOFTWARE: MS Office (Word, Excel, Outlook, PowerPoint)

· ADDITIONAL: LAN/WAN development, basic electronics, semiconductor/solid-state circuitry, digital components.

· Practices good human relation

· Motivated self-starter with a strong desire to learn

· Hard Worker 

· Quick-Learner

· Positive Attitude 

· Flexible

· Reliable

· Dedicated
CAREER HISTORY
UAE WORK EXPERIENCE:

IT TECHNICIAN / TECH SUPPORT

TECHSERVE, AL FUTTAIM ELECTRONICS

Address: 19 - 19 65 St - Dubai 

(Near GGICO Metro Station, Garhoud)

Phone: 04 282 5112

From: 30 November 2015
To: 15 December 2016
PHILIPPINES WORK EXPERIENCE: 

Vimes Computer Enterprise

(Formerly: TechSmith, Incorporated)
LAPTOP, DEKSTOP AND MOBILE TECHNICIAN
June 16, 2011 –Sept. 15, 2015 
Unit 7, 2nd floor, Aurora Garden Plaza, Aurora Blvd., cor. Gilmore Ave., Quezon City Philippines
WORK DESCRIPTIONS AS:
· LAPTOP/DEKSTOP TECHNICIAN
· IT TECHNICIAN / TECH SUPPORT IN DUBAI, UAE
· Computer and Mobile Diagnostics

· Setup and Maintenance of Computer and Mobile
· Troubleshooting

· Build and take apart a computer with ease, understanding how each part fits together, such as graphics cards and motherboard slots.

· Install and upgrade the computer programs

· Adept at problem-solving for every kind of computer problem

· Repair physical computer and mobile component

· Identify which parts or programs are causing problems and to conduct repairs safely and without error.

· Setting up and maintaining software and hardware connections

· Installing software programs or drivers

· Setting up networks of computers or printers

· Setting up routers for wireless connections 

· Maintain network systems 

· Impart confidence to the computer and mobile user we are helping so that the person feels secure that their computer  and mobile issue is resolved

· Give a positive customer-service experience
· Provide creative and effective issue resolution through the application of highly developed problem-solving skills

·  Deliver important information regarding computer or network problems

· Advises customers on technical matters and recommends appropriate computer and mobile configurations.

· Provide technical support after merchandise is purchased.

· Assist with the company helpline

· Serve as a customer service representive for customers who have questions or difficulties.

· Demonstrate product features before a sale

· Help customers maximize the use of software feature 
�





Email Address:


� HYPERLINK "mailto:CENON.336118@2freemail.com" �CENON.336118@2freemail.com� 





DOI – 13/02/2013
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Personal Information


Date of Birth:


August 17, 1988





City and Country of Birth:


San Pablo, Laguna Philippines
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CENON 





Marital Status:


Single


Nationality:


Filipino


Language:


Tagalog, English





Education


COMPUTER HARDWARE SERVICING


Quezon City Polytechnic University


Year 2010-2011





SECONDARY: 


 Mabini High School


Janopol Branch


Year 2001-2005





ELEMENTARY: 


Mayapa Elementary School


Calamba City Laguna 


Year 1995-2001





ACADEMIC AWARDS: 


With Honors


Computer Hardware Servicing 


Quezon City Polytechnic University


Brgy. San Bartolome Novaliches


Quezon City, Philippines 








TRAININGS ATTENDED:


Mobile Repair Hardware and Software


Nokia Care Centre


Shop # 8 & 9, Al Marija Building (opposite KMT Building), Rolla, Sharjah





On-The-Job Training


Major in Hardware Servicing  


TechSmith, Incorporated 


Unit 7, 2nd floor, Aurora Garden Plaza, Aurora Boulevard corner


Gilmore Avenue Quezon City 


October 2010 – April 2011
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Computer Skills:


System Trouble Shooting


Repair computer damage or dysfunctions


Laptop Board Level Repair   


Assemble computer parts


Installs computer software and


Applications


Network maintenance


MS Office


Word Application


Excel Application


PowerPoint Applications


MS Outlook


Internet Booking and Search Engine



































  





Unit 7, 2nd floor, Aurora Garden Plaza, Aurora Blvd., cor. Gilmore
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