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CAREER OBJECTIVE:
An enthusiastic, dedicated, persuasive Banking and Operation Professional with 5+ years of combined experience in Banking Operations, and supporting functions is seeking a challenging role that will complement my skills.
Personality Traits:

· Good experience in Banking operations and supporting functions in Banking Applications.

· Proven strong negotiating skills within strict deadlines and coordinating with business personnel.

· Well behaved and having strong ability to resolve problems and provide ongoing support.

· Excellent communication, interpersonal, analytical and computer skills. Ability to establish Process control and compliance management. 

· Ability to work as an independent individual and as a team member.

· Excellent organization and interpersonal skills with leadership qualities and the ability to provide training for personal and professional development of the human resources of the organization.


PROFESSIONAL EXPERIENCE:                                             
Company

         : TATA CONSULTANCY SERVICES (TCS) 

Designation
                     : Team leader

Work Exp

         : July 2013-January 2014.

Business purview              : Citi Uae, Algeria, Jordan, Tunisa, 




Egypt & European Countries                
Key Responsibilities :
· Working as a Team Leader in Tata consultancy services, Chennai.

· Handle end to end operations in doc check unit – citi, middle east countries Ensure adherence to the SLA and other standards.

· Review SLA, DOI’s, Training materials, Capacity planning, Escalation matrix & Process mapping with regular intervals.

· Handling a Team of “5 FTE processing and authorizing transactions and  related to. Entire month end closing activities supervision and mentoring team members.

· Supervising the team processing the above transactions, handle queries and clarifications as raised by CITI.

· Check whether the customer was SDN AND SANCTION RELATED TRANSACTION.
· Take Training and Class room sessions about the policies and Terms for the new joiners.

· Preparing Daily, Weekly and Monthly MIS report to .Ensure error – free processing of day-to-day.
· Through understanding of products offered to ensure proper Quality check.
· Served as key resource and assisted the Team in times of Internal audits and External audits.
· Achieved STAR OF THE MONTH. 

Company

 : BARCLAYS BANK (Barclays Shared Services)

Designation
   
 : Process advisor

Work Exp

 : September 2010 to march 2013.

Business purview 
 : Barclays, UK

Work History and Responsibilities

· Under trade our product is doc check, document checking is checking the       export and import documents apart from checking documents we also do payment processing for import documents if they are in order (clean documents).
· Achieved STAR OF THE WEEK for four times 

Company
: STANDARD CHARTERED BANK                                                                             (Scope International, Chennai, India)
Designation
          : Officer

Work Exp
          : May 2008 – Aug 2010
Department name   : TRADE 

Brief description of the process: 

· Trade is all about a contract between the buyer and the seller which highlights, Description of the characteristics of goods, including their quality, quantity, and fitness for the purpose for which they are required.
· Under trade our product is doc check, document checking is checking the export and import documents apart from checking documents we also do payment processing for import documents if they are in order(clean documents). We also handle a special product called EDI (electronic data interface) this is a product where our customer will simultaneously view our processing, we have a special software given by the customer to us.
Specialization In Process: 
· Specialized in document checking and processing EDI documents, (in which inputting the details in two systems is done and we process the same),  I was awarded a business champion for serving the customers in timeliness, with accuracy and in the service level agreed from the time we went on live till now without any external errors or complaints. 
EDUCATIONAL QUALIFICATIONS:

          B.Sc. (physics) from Quaid-E-Millath Govt.College For Women, 
          Madras University.
 ………
          HSC – Corpn.Girls Higher Secondary School, Chennai.
Technical Skills: 
         DOA-Diploma in office automation which includes MS-Office,Tally.
Personal Profile:

Name



:
Gajalakshmi.
Father’s Name

:
Ravi.E
Sex & Marital Status

:
Female & Married
Nationality


:
Indian

Languages known

:
English and Tamil
DECLARATION:



I hereby declare that all the above information is true to the best of my knowledge. 









  Yours sincerely,








              Gajalakshmi.

