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PERSONAL SUMMERY

 A bright, talented and ambitious IT support technician with a strong technical background who possesses self-discipline and the ability to work with the minimum of supervision. Having exposure to a wide range of technologies & able to play a key role in diagnosing hardware and software problems and to ensure that quality solutions meet business objectives. Possessing a good team spirit, deadline orientated and having the ability to organize and present complex solutions clearly and accurately. 
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EDUCATION

Information Technology, BSC		                     August 2010 – July  2012
Pentecost University College  

Studies focused on:

Database Systems/Oracle
Advance Web Technology
Information Security/Advanced Networking
 E-Business
Mobile Computing/System Integration
Project Planning
System Administration & Security


Programming in IT ,                                                           June  2002 – June 2003
NIIT International Certificate in Programing		                   
NIIT, Ghana

Studies Focused on 

Linux Operating Softwares
C++
Java
Microsoft Visual Basic

Systems Support/Computer Service Technician ,           January  2000 – January 2002
Atlantic Computer training
		                   
Training Focused on 

Pc Hardware
Systems Troubleshooting
Assembling/Disassembling
System Boards
Data Communications/Networking
Multimedia
Preventive Maintenance/Safety
Desktop Publishing
Microsoft office Suite (Word, Excel, Outlook, MS Access)


EXPERIENCE

Successfully completed several freelance hardware and software  installations with many institutions and companies.

Had on three different occasions, work attachments when on long vacations with Wintech Computer training Institute.


ACTIVITIES & AWARDS

ANDROID OS PLATFORM APPLICATION PROGRAMMING
COMPUTER GAMES SOFTWARES
CUSTOMISING/ASSEMBLING COMPUTER SYSTEMS HARDWARE & SOFTWARES

IEEE – Since 2000


REFEEREES

Moses Sarpong(Teacher and lecture at Wintech Computer Training Institute)



	


Technical Skills

Computer Hardware
Assembly & Disassembly.

Computer Customization.

Computer Troubleshooting.

Microsoft Office suite

Operating Systems
Windows, Mac Osx & Linux 


Networking, 
Wide  Area Networking


Programming
CSS
Java
JavaScript
C++
Visual Basic

Mobile Computing Android Os Programming


End User Support 
New Installations and Support 

Firewalls / Security 
Hardware Exposure 

Problem identification and systems Maintenance


Personal Skills

Organizational

Problem Solving

Fast learner

Ability to work under pressure effectively 





