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AHLAM 
Email Add :  ahlam.336316@2freemail.com 
objective:
To work in a fast growing organization that offers challenging work and plenty of scope of advancement, beneficial to my professional growth and contributes to the company with commitment of giving skills and ability through experience
skills:
· Active listening skills.                                         
· Consistently meeting sales goals.
· Merchandising skilled problem solver.
· Motivated team player.
· Natural leader. 
· Cosmetics application experience 
· Skin care application experience.
· Trained in safety and sanitation .
· Reliable and dependable.
· Customer-oriented.
· Computer literate.
· POS sytems knowledge.
· Upselling techniqyes.
· Stocking.
· Employee relations.
· Understands french fluently.
work history:
beauty adviser                              10/2014  to 05/2016
sephora - JCPenny _orlando - florida
· Giving exceptional customer service .
· Applying make-up onto clients.
· Applying skincare onto clients.
· Stocking.
· Cleaning and sanitation.
· Ensuring customer satisfaction.
· Staying up to date on all products.
· Alerted customers to upcoming sales events and promotions.
· Completed all point of sale opening and closing procedures ,
             including counting the contents of the cash register.
· Handled all customer relations issues in gracious manner 
            and in accordance with company policies.
· Welcomed customers into the store and helped them locate items.
· Educated cusmoters about the brand to incite excitement about the 
            company's mission and values.
sales associate                            1/2012 to 03/2014 
LoveCuture _ orlando - Florida  
· Providing excellent customer service.
· Maintaining stock.
· Referred several Employees.
· Beauty merchandiser (floor setter)
· Closing registers.
· Employee of the month.
beauty advisor                                   10/2009 to  9/2011
benefit cosmetics _ Tampa - Florida
· Booking appointments
· Giving clients tips and advice on how to do their makeup.
· Helping stock.
· Skin care applications.
· Educating customers on products and techniques.
· Alerted customers to upcoming sales events and promotions .
· Cleaned and organized the store , including the checkout desk
            and displays.
· Completed all point of sale opening and closing procedures , including 
            counting the contents of the cash register.
sales associate                                1/2007  to 9/2009
the cosmetic company_ richmond - virgnia 
· Working with several brands including (but not limited to): Mac, 
            Estee Lauder,smashBox,Clinique, and origins.
· Assisting customers with purchase .
· stocking .
· Operated a cash register for cash, check and credit card transactions.
· welcomed customers into the store and helped them locate items.
EDUCATION:                               
high school diploma  : 06/2006
valencia community college ( 2 years , English literature degree) 
Orlando - Florida        : 06/2009
CONCLUSION STATMENT:
i know i have what it takes to be a great makeup artist.I have the passion and 
the drive to sell and work with cosmetics.Please consider me in your search to 
find new talent for your amazing company. I am looking forward to the privilege.
Thamk you for your time and consideration.
With regards,
Ahlam 
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