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.
9 Years UAE Experience in Sales related to car leasing/ Tours and Hospitality.
Experiences:Key Account Manager, Branch in-charge, Corporate Sales Executive, Station Supervisor, Rental Sales Agent,Responsible for meeting potential corporate clients in different industries private and government sector, win new business, maintain good relationships with existing clients and gain repeat business wherever possible.


Key Strength:As a self-motivated, assertive and dedicated individual, I am determined to achieve the desired goal,ability to work under pressure and strict deadlines with high level of capacity to build-up and maintain professional relations with people.

PROFESSIONAL EXPERIENCE



A CAR AND GROUP

(i Investment Park 2) Dubai UAE
Key Account Manager (From November 2014 – Present)
Responsible for representing the company’s brand and maintaining long term relationships with exciting accounts in a competitive market place.
Key Responsibilities:
· Gaining Long term service commitments from assigned accounts.

· Achieving business plan targets whilst maximizing profits at the desired margin.
· Focusing on growing and developing existing clients, together with generating new 
business.
· Developing client relationships at a senior and technical level.

· Planning and developing bespoke sales strategies.

· Prioritizing a highly varied workload. 
· Responsible for the developments and achievement of sales through the direct sales 
channel.
· Acting as the link between the customer and the company.
· Communicating business relevant information and providing structured feedback to senior 
management.

· Utilizing marketing resources to drive account retention and growth. 
PROFESSIONAL EXPERIENCE



BELHASA CAR RENTAL LLC (Member of SaifBelhasaHolding)
OudMethaKarama Branch, Dubai UAE

Branch In charge/ Corporate Sales Executive (From February 2012 – October 2014)
Key Responsibilities: 

· Taking in-charge of the branch giving task and activity to front office sales agent, monitoring performance and motivate on establishing contacts and bring more inquiries,  

· Identifying potential corporate customers including multinational companies and Govt. Depts. And assessing their requirements by meeting the Purchase Manager or Admin. Manager of the concerned company.

· Preparation of quotation according to the needs of the clients by liaising with the Sales Manager.

· Updating rates on yearly basis to all multinational companies like EMIRATES AIRLINE, and take customer feedback from their own intranet systems,

· Follow up of payment from the customers in case of disputes.

· Taking feedback from customers for follow-up action with relevant departments: Fleet Department, Lease Replacement Department, Operations to ensure flawless customer service and satisfaction.

· Regularly meeting with the management to update on the sales achievements, prospective clients, market direction and competitor activities.

PROFESSIONAL EXPERIENCE



FAST RENT A CAR (Member of Emirates National Group)

DubaiInternationalAirport Terminal 1 Branch (Arrival & Departure)

Station Supervisor/ Rental Sales Agent (From April 2008 – January 2012)

Key Responsibilities: 

· Supervising Location on RSA Performance and location sales on reaching the target.
· Supervising rental agent quality of work on a professional manner.
· Preparing the roster of rental agents and drivers on weekly basis. 
· Handling calls local and international regarding inquiry and online booking.
· Preparing quotation based on clients requirements.

· Allocation of vehicles to different rental location.
· Handling petty cash for office expenses and auditing daily cash transaction.
· Preparing daily business report.
· Follow up of payment from the customers in case of disputes.

· Taking feedback from customers for follow-up action with relevant departments.
· Training new rental sales agent.
Rental Sales Agent(Fast Rent a Car)
Key Responsibilities: 

· Meet and Assist walk-in customers according to the specifications of their transportation needs.
· Receive customer calls of request for product and services

· Provide vehicle for daily, weekly and monthly rentals to clients.
· Answer all inquiries regarding product requirement and serve them with Quality service in order 

to meet customer satisfaction.
· Handling of petty-cash, opening and closing the daily accounts of the location.
· Interaction with different departments in the company, ensuring all quality Processes are followed, all the way from fleet to customer.
· Solution provider to different issues and concerns of customer.
· Preparation of Daily Sales Report and submitting the same to the chief accountant.
· Arranging vehicles for day to day reservation for all locations in Dubai and Northern Emirates.
· Organizing chauffeur and the required vehicles for major events.
· Experience with the car rental program ARMADA/CarPro& RTA Intranet System.
PROFESSIONAL EXPERIENCE



ARTGRAPHICS ADVERTISING

Cebu City, Philippines.
Marketing Executive (From February 2002 – November 2007)
Key Responsibilities: 

· Plan, locate and establish contacts with new products and customers,

·  Cultivate client relationships, increasing customer satisfactions,
·  Applied marketing skills to increase sales of advertising products and services,
·  Create, build and develop new business opportunities, clients and partners,
·  Promotes any new products and services available,

Including public relations, Internet marketing
EDUCATION
College  Bachelor of Science in Marine Transportation                                Graduate
ZamboangaStateCollege of Marine Science and Technology
Zamboanga City, Philippines.
OTHER CERTIFICATES

2008            Quality Customer Relations Workshop         ENG Head Office

Dubai UAE
1997            Medical Emergency-Basic Training                            Misamis Institute of Technology
Ozamis CityPhilippines
SKILLS


· Computer literate with proficiency in MS Office application andCorel draw
· Excellent oral and written communication skills.
· Good customer relationship, highly organized and very flexible.
· Presentable and friendly by nature, Smart and dynamic.
· Punctual and can work independently, With job quality,
· Customer Oriented, Commitment to responsibility.

· Can negotiate efficiently and able to manage people’s expectations in any high pressure sales environments. 
LANGUAGES


· Tagalog              Native

· English           Fluent

· Spanish     Basic
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