
PERSONAL DETAILS

Name:


OBEN 
OBEN.336404@2freemail.com 
Date of Birth:

14 October, 1993
Nationality:

Cameroonian

Marital Status:

Single

Visa Status:

Tourist Visa

APPLYING POSITION: SALES PERSON
CAREER OBJECTIVE

Accomplished sales person with superior work ethics and creative revenue generation ideas. Offers 1+ years experience in a sales environment. Able to work independently and exceed sales goals consistently and also demonstrated abilities in cementing healthy relationships with the clients for generating business and leading workforce towards accomplishing business and corporate goals.. 
Summary of Qualifications

-
In depth knowledge of knowing my job

-
Can work effectively in fast paced environments.

-
Excellent communications skills.
-           Leadership qualities

-           Working under pressure

-            Result oriented working

-            Optimization of organizational goals
PROFESSIONAL EXPERIENCE


August 2015- January 2016
Work as Sales Person in the Muea Shopping Malt .
Responsibilities

· Greeting customers who enter the shop.

· Be involved in stock control and management.

· Assisting shoppers to find the goods and products they are looking for.

· Answering queries from customers.

· Reporting discrepancies and problems to the supervisor.

· Giving advice and guidance on product selection to customers. 
.
PROFESSIONAL SKILLS
· Excellent in customer service relationship.

· Good communication skills in English and French.

· Able to lead and assist others in case of difficulties (team work) and work also under pressure.

· Instrumental in resolving customer queries related with service and billing issues.

PERSONAL ATTRIBUTES 

· My experience to date has made me more confident in my internal skills and personality

· I set reenlisting goals deadlines with a view to effectively accomplish them with good organization, hard work and time management skills.

· I can liaise effectively and respect each member’s and contribution to the multidisciplinary team. 
PERSONAL SKILLS:
· Have a friendly and engaging personality.

· Comfortable working with members of the public.

· Have a confident manner.

· Helpful and polite.

· Am physically fit and can be on my feet for most of the day as may be required.

· A good comprehensive understanding of my area of sales i.e. retail, electronics, text books, office furniture, sports equipment, fashion clothes etc.

· Able to work as part of a sales team and independently.
· Knowledge of inventory techniques.

· Should be of a smart appearance and articulate.

‘

EDUCATIONAL ATTAINMENT 

	Certificates 
	Date
	Subjects
	Institution

	Bachelors of Science in Management
	December 2015
	Management related subjects
	University of Buea.

	G.C.E Advance level
	June 2012
	              03
	Cameroon College of Arts and Science, Kumba 

	G.C.E Ordinary level 
	June 2010
	              10
	Government Secondary School Bakogo


LANGUAGES
	Language
	Spoken
	Reading
	Written

	FRENCH
	Excellent
	Fluently
	Good 

	ENGLISH
	Excellent
	Fluently
	Accurately 


HOBBIES

· Travelling and meeting new people

· Watching intelligent movies

· Entertainment and singing

· Reading geographical and environmental journals.
COMPUTER LITERACY
· Microsoft Word

· Microsoft Excel
· Internet
REFERENCE
Available on request
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