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System Administrator
Experience summary
· More than 5 years of experience as a System Administrator.
· Field experience of managingresources.
· Experience in identifying, debugging & resolving the issues arises on a daily basis.
· To identify sources/solution for improving resources efficiency. 
· Organizing Database, Files & logs for the company.

· Manage restoration & backup of the entire system running.

· Taking care of all the peripheral devices along with their installation.
· Purchasing required hardware/software & their license’s authentication & validation.
· Resolving network related issues in case of any failures.

key skills
· Strong written and verbal Communication and presentation skills 
· Strong in building & maintaining relationships 
· Effective Inter-personal skills.
· Strong in counseling& convincing
· Pragmatic approach
· Organized

· Bilingual English and Arabic
Experience
	Role
	System Administrator

	Client
	Kuwait  (Oct 2014 – Nov 2016)

	Duties:

	· Analyzing system logs and identifying potential issues with computer systems.

· Introducing and integrating new technologies into existing data center environments.

· Performing routine audit of systems and software.

· Applying operating system updates, patches, and configuration changes.

· Installing and configuring new hardware and software.

· Adding, removing, or updating user account information, resetting passwords 1etc.

· Answering technical queries and assisting users.

· Responsibility for security.

· Responsibility for documenting the configuration of the system.

· Troubleshooting any reported problems.

· System performance tuning.

· Ensuring that the network infrastructure is up and running.

· Configuring, adding, and deleting file systems


	Role
	System Administrator 

	Client
	Idea Cellular , India (Jun 2012 – Oct 2014)

	Duties:

	· Support LANs, WANs, network segments, Internet, and intranet systems.

· Maintain system efficiency.

· Ensure design of system allows all components to work properly together.

· Troubleshoot problems reported by users.

· Make recommendations for future upgrades.

· Maintain network and system security.

· Analyze and isolate issues.

· Monitor networks to ensure security and availability to specific users.

· Evaluate and modify system's performance.

· Identify user needs.

· Maintain integrity of the network, server deployment, and security.

· Ensure network connectivity throughout a company's LAN/WAN infrastructure is on par with technical considerations.

· Design and deploy networks.

· Perform network address assignment.

· Assign routing protocols and routing table configuration.

· Assign configuration of authentication and authorization of directory services.

· Maintain network facilities in individual machines, such as drivers and settings of personal computers as well as printers.

· Maintain network servers such as file servers, VPNgateways, intrusion detection systems.

· Administer servers, desktop computers, printers, routers, switches, firewalls, phones, personal digital assistants, smartphones, software deployment, security updates and patches.


Education Qualification
Bachelor of Science







2012
Jiwaji  University






Gwalior, India
achivements & Awards
· Excellence in Execution Award.
· Nominated for the ‘techie of the company’
· Certified Hardware & Network Administrator.
· Trophies, medals, men of Series in cricket.

Technical skills
· Operating Systems: Windows 7, Windows 10.
· MS Office: MS Word, MS Excel.
· Knowledge of ERP software.

· Image &Video Editing
· Hardware and Networking
Personal Information
· Languages

English, Hindi, Gujarati, Urdu ,Arabic (reading and writing only)
· Interests

Music, Cricket, Guitar, Video games, Reading, Travelling

· Nationality

Indian
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