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Personal Statement
As a confident and focused public services assistant, I have proven myself to be driven, confident and passionate about delivering exceptional customer services, this has been demonstrated through a rapid progression within career during a short 5 year period. 

Looking to secure a position in an international organisation, where I can bring imperative customer relations experience gained in both the public and private sector to deliver a smooth service leaving clients satisfied with the service received.

Education
Diploma (Distinction) in BTEC Uniformed Public Services

AS Levels in History and Government/Politics.

English Language GCSE: C

Mathematics GCSE: C

Business Studies GCSE:  C

History GCSE: B

I.C.T GCSE: C
Interests & Hobbies
Regional donations manager for Aid Convoy: Initially started collecting aid from family and friends then storing within our bedroom, this has grown over time to be a team of ten plus people having access to a van and storage unit. 
Nature Lover: Being outside in the open environment is a pleasure and luxury particularly when sharing the company of family/friends to socialize with.
Experience:
Security Guard- Richardson Security 
06/2016-Current
Started as a Security Guard working on projects within central and greater London, responsible for ensuring properties are secure and safe at all times through the use of static/mobile patrolling and site monitoring working as either part of a small team or as an individual.
A project manager noted the customer service and relations with people whilst on site and therefore specifically requested that I'm placed on front gate acting as a “Gatesman” and therefore responsible for meeting/greeting and demonstrating a professional image for the company, following this the agency I was working for requested that I was placed in a concierge position within newly built luxury apartments within London.
Work Gap- Caring 

10/2015-04/2016
A career break was taken to assistant with caring for a family member who required support, this period of time offered a fantastic opportunity to reflect on career advancement.

Reading Borough Council, Adult Social Services (Advisory Officer)

05/2013-10/2015
An emergency response service available to the wider public providing tailored support plans for those in need of social care support. The support packages provided were variable and tailored to peoples needs whether they required a home care package or a complete hospital discharge plan the information attained was based upon building a relationship of trust with the client within a few short calls. 

A4E (Capacity and Resilience Employment Advisor)

03/2013-11/2013
An employability advisor responsible for guiding, training and building confidence in clients  who are actively seeking work, a sub division of a government initiative to reduce unemployment.

Emergency Duty Service Berkshire (Call Facilitator)

11/2011- 03/2013
Despite fierce competition, I gained the position of Call facilitator within a newly developed emergency service within the local authority, the first point of contact for all calls relating to emergency social care matters. The role required a development of exceptional customer service skills focusing on conflict management, listening techniques and an empathetic approach to dealing with clients and professionals alike within this period I further developed prioritization skill and concise report writing skills.

Sales Campaigning 

01/2011-11/2011 
As a campaign advisor, I was accountable for nurturing relationships with European and Transatlantic clients of companies such as Microsoft, Symantec and Southern Electric, through this experience was gained in networking, business relations and sales techniques/promoting.

