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ROHIT  
Email ID        :    rohit.336516@2freemail.com 

Prospective Job Expectations :

I believe that I have requisite educational qualification and competencies to take up challenging job opportunities in the organisation. Aiming at a career, which gives an opportunity to grow and prove myself as an asset to the organization. To contribute to the growth of the company and hence be benefited in return by being known as a part of one of the best teams in the industry.  

Strength and Skills :

Honest and hardworking, result oriented approach, optimistic, adaptable nature to change, leading spirit, good communication skills. Pro-active, problem solving approach. Smart skills to interact with the members of the group to establish amiable relation. Self-motivated and able to work unsupervised and on own initiative. Effective time and workload management.
Personal Details :

Date of Birth
              :      25th May 1983
Sex                                 :       Male
Marital Status                :       Married
Nationality                     :       Indian

       Languages known       :       English, Hindi and Marathi.
Educational Qualifications :

S.S.C  (10)             :   Completed in 1999 from St. Sebastian’s High School, Mumbai
H.S.C  (10+2)          :   Completed in 2001 from National Sarvodaya Jr. College, Mumbai
B.Com (10+2+3)   :   Completed in 2014 from Madurai Kamraj University.

Additional Skills : 

· Certificate in Information Technology (CIT) from CMC Ltd.
Work Experience : (Total Experience 11 Years)
· Currently working with Tata Consultancy Services as a Customer Service Associate. (Mumbai, India)
From: Oct’15 till date

Job Profile: Handling calls for Citibank customers in the United States of America regarding their issues with the credit cards.

· Worked with Katalyst Business Solutions Pvt. Ltd. as a Business Analyst. (Mumbai, India)
From: Sep’14 to Sep’15

Job Profile: Worked with the Billing/ Cancellation/ Sales department wherein we handle queries related to billing on a monthly or annual basis. Handling Sales and explaining the product for hosted Microsoft applications such as Exchange, SharePoint, Dynamics CRM, Project Server, Virtual Desktop, and Virtual Server. Helping customers choose the right product as per their requirement.
· Worked with Ocean Trade Shipping Co. as a Store Manager. Mumbai, India)
From: Aug’12 till Aug’14
Job Profile: Maintain stock and consumption records; inform the purchase department well in advance about the items that reach the re- order level to order from supplies, review physical inventories periodically, check incoming materials for quality and quantity against invoices and purchase orders, keeps and update records of good received and issued, plan for effective and efficient store operation, ensure suitable personnel are selected, and trained to maintain an effective store organization, to ensure co-operation with other departments is maintained at all levels, maintain the stability and reputation of the store by complying with legal requirements and to ensure that a balance of supplies between continuous demand and intermittent supply is maintained.
· Worked with Hutchison 3 Global Services Pvt. Ltd. as a Customer Relations Advisor. (Mumbai, India)
From: Feb’11 to Jul’12
Job Profile: Worked with the 2nd line technical support team again where I have been a bridge between the customers and the engineers from UK to resolve the escalated technical issues for customers. Also I have been taking trainings for the new joiners to get them par with the rest of the floor.

· Worked with AL Tayer Motors LLC {National Car Rental} as a Rental Agent. (Dubai, UAE)
From: Jun’10 to Jan’11

Job Profile: I was in the reservation department handling reservation for new and existing customers. Handling escalation for any issues by providing resolution and would generate monthly reports. Also handling the counter to assist walk in customers for car rentals.

· Worked with Hutchison 3 Global Services Pvt. Ltd. as a Lead Advisor. (Mumbai, India)
From: Oct’06 to May’10

Job Profile: Handling calls regarding mobile phone technical support and providing them with resolution along with customer service. I have been part of the 2nd line technical support for more than a year wherein, I have been a bridge between the customers and the engineers from UK to get technical issues resolved for customers. Also I have been taking trainings for the new joiners to get them par with the rest of the floor.

· Worked with Wipro BPO as an Associate for Microsoft Networks Technical Support. (Mumbai, India)
From: Apr’04 to Aug’05.
Job Profile: Handling calls regarding technical queries and providing them with resolution regarding their internet connection.
I, Mr. Rohit, do hereby declare that the information stated above is true to the best of my knowledge and belief.
Rohit  
