Eldhose

Eldhose.336539@2freemail.com 

OBJECTIVE: Seeking a position to utilize my skills and abilities in the Industry that offers security and Professional growth while being resourceful, innovative and flexible and to enrich and enhance my core abilities in a reputed organization that offers challenges and growth in career.   
PROFESSIONAL SUMMARY:  Results-driven, self motivated, sporting a never-say-die attitude with exceptional leadership and communication skills. Strong proven record in problem solving and successfully achieving results in time. 

STRENGTHS:
· Cater to multiple customers with effective customer service.

· Expertise in Computer hardware maintenance and networking. 
· Zeal to learn and update myself with relevant latest technologies 

· Interpersonal skills, positive thinking, work as a team and support the teammates.
· Leadership qualities & achieving goals through effective teamwork.
· Quick learner, good communication skills, loyal and hard working.

· Skilled, humble and well mannered 

EDUCATIONAL QUALIFICATIONS:
· Diploma in Computer Hardware Engineering and MCITP.
· Diploma in Short hand and Typewriting

· Pre – Degree, from Mahatma Gandhi University, Kottayam.

· Secondary School Leaving Certificates (S.S.L.C) from Kerala State General Educational Department.

EXPERIENCE & JOB DESCRIPTIONS:
· OMAN UNITED ENGINEERING SERVICES L.L.C – MUSCAT, OMAN

Assembling and installation of new systems (Desktop & Laptop)

Configuration of new printer’s scanners and copying machines

Networking of systems and printers 

Configuration of internet

· CIRUS COMPUTERS – KOTHAMANGALAM, KERALA

Desktop and laptop servicing (on site servicing)
· SMART COMPUTERS LLC – MUSCAT , OMAN
Sales and servicing of new and old desktops and laptops

PROFESSIONAL EXPERIENCE: 10 Years 
· OMAN UNITED ENGINEERING SERVICES L.L.C – MUSCAT, OMAN

Worked as Computer Hardware Technician [July ’12 – June ‘16]

· CIRUS COMPUTERS – KOTHAMANGALAM, KERALA

Worked as Computer Hardware Technician [Jan ’12 – Apr ’12]

· SMART COMPUTERS LLC – MUSCAT , OMAN

Worked as service engineer [July ’07 – Nov ‘11]
· GLOBAL-e- SOLUTION –ALUVA,KERALA
 
Hardware Technician [Feb ’07 – June ‘07]

· BHARTI TELEVENTURES LTD – COCHIN, KERALA
      Worked as Customer Care Executive with Airtel [Jan’06 – Sep’06] 
· CIRUS COMPUTERS – KOTHAMANGALAM, KERALA
      Worked as Computer Hardware Technician [Jan’02 – Dec’05]

OTHER INFORMATION:
· Attended the standard course in “Basics of Linux” conducted by Integral Cybertek (I) Pvt. Ltd.

· Acquired National Cadet Corps [NCC] “A” certification. 
LANGUAGES SKILLS:

	Serial No.
	Languages
	Read
	Write
	Speak

	1
	English
	· 
	· 
	· 

	2
	Hindi
	· 
	· 
	· 

	3
	Malayalam
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	· 

	4
	Tamil
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	· 

	5
	Arabic
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PERSONAL INFORMATION:
Sex




:  Male

Age & Date of Birth


:  33yrs, 19-03-1983
  

 

Marital Status



:  Married
Religion



:  Christian

Nationality



:  Indian

Hobbies



:  Travelling, Browsing and Music.
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