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JERIAH 
Email Address: jeriah.336553@2freemail.com 

OBJECTIVE:


To Take full advantage of my knowledge and experience that will help the company to achieve its vision and to develop further my talents and skills for continuous career improvement.

EMPLOYMENT RECORD:
Liwa Trading Enterprises

Marina Mall, Dubai

May 2014 to present
Assistant Store in- Charge
· Understand and support store operations, policies and procedures
· Performs and trains all duties of the Customer Service Representative and Lead
· Prepares and transmits the daily bookkeeping and invoicing

· Provides prompt, courteous customer service and professionally resolves

Customer issues

· Ability to finalize, transmit and process weekly time, attendance records and

Payroll
· Monitoring and review staff and store performance on a regular basis

· Organizing, preparing and arranging promotional materials and display

Liwa Trading Enterprises

IBN BATTUTA MALL, Dubai

August 20, 2012 – May 2014 
Sale Assistant
· Merchandising, stock replenishment, and display maintenance
· Working within established guidelines, particular with the brands
· Update and product  monitoring to attain sales target
· Giving 100% customer service, offer good product and giving advice on product selection to customer
· Responsible for the processing cash and card payments
· Dealing with the customer complaint, refunds and exchange.
· Responsible for security with in the store and being look out for shop lifter and fraudulent credit card
· Receiving a tons amount of stock and attaching price and security tag.
· Keeping up to date with the special promotion and putting up display.
Light Speed, Online Game

Madison Square, Mandaluyong City

September 2010- December 2011

Gaming Assistant

· Responsible in rendering all the necessary assistance to the player and providing them their respective gaming needs and request
· Accommodate and answer all the  inquiries of the player and make sure that player are well served and well take care of
· Call customer Service to request technical assistance concerning hanging bets and other game related problem and concerns
· Keeping the terminal tidy and clean

Vista Land Company

2/F the Wharf @ Lakefront East Service Road, Sucat, Muntinlupa
October 2009 – September 2010
Property Consultant

· Distributing leaflets to prospective clients of the company.
· Discussing, explaining and promoting the rationale of the housing projects.
·  Accompanying the clients in visiting the housing sites.
· Assisting the clients in processing their applications and requirements.
· Update the clients regarding the status of their housing application
· Coordinate and follow up the progress of housing application to other branch of the company. 
· Formulating and computing probable mode of payment especially installment payers.

EDUCATIONAL ATTAINMENT:
STI, Pasay 
            Practical Nursing


Pasay City


2008-2009

Ramon Magsaysay Technological University


BS Computer Science


Iba, Zambales


2003-2004

EARIST Cavite Campus


BS Computer Science


GMA Cavite


2002-2003



SKILLS:
Computer Proficiency and System Exposure
· MS – Word, Ms Excel, Ms PowerPoint, Internet and e – mail

· Encoding, and Proficiency in typing

PERSONAL DATA:

     
Date of Birth

:
November 04, 1985

Civil Status

:
Single


Citizenship

:
Filipino


Religion

:
Baptist

Language Spoken
:
English, Filipino (Tagalog)
