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CURRICULUM VITAE


NGALA 

















-------------------------------------------------------------------------------------------------------------------Position: waiter


Objective


A fast and dynamic person ready to work in a challenging  and fast pace  environment as a waiter, where I will be able to provide prompt and courteous service to the customers of a restaurant, cocktail lounge, hotel or club to help the accompany in attaining its goals while boasting my career.


--------------------------------------------------------------------------------------------------------------------Key skills and strengths 


• Professional work ethic�• Multi-tasking�• Excellent written and verbal communication skills in English �• Ability to work in a team�• Sales and marketing skills�• Customer service skills�• Good leadership abilities


• Excellent ICT Skills-Microsoft Office Package (Word, Excel, Outlook, PowerPoint, Access)


PROFESSIONAL EXPERIENCE 





Waiter : FONOGRAF CAFFEE RESTAURANT  DUBAI  MARINA  (2013-Till Now) 


Responsible for welcoming the customers and sitting them unto desired seats.


 Proposing drinks, explaining the menu and recommending food to customers taking into considerations their special deities request.


Taking orders, putting the orders into the POS systems, Following up for the Orders and serving the Food to the Customers.
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Email: � HYPERLINK "mailto:NGALA.336604@2freemail.com" �NGALA.336604@2freemail.com� 


Visa Status: Employment Visa 


Marital Status: Single


Nationality: CAMEROONIAN


Language Proficiency: Excellent in English 

















Welcoming the customers/guests with enthusiasm and smile, giving them directives on where to sit and their rooms’ allocations as well as doing housekeeping responsibilities.


Responsible to take orders and assist the cook to prepare food as per order of customers


Providing effective supervision of all food and beverage services


Responsible to prepare receipts and collect payments from the customers


Responsible in assisting the manager in preparing the menu card as well as price list.


Implementing an online marketing plan to promote hotel’s services to a wider range of people.


Actively take part in the cleaning, and maintenance of tidiness and organization in the hotel.





Waiter- SEME BEACH  HOTEL,LIMBE CAMEROON  (2011 - 2013)


Main Duties:


Served dishes at tables according to order.


Recommend wines and other drinks to customers.


Prepares bills and collect payments from the customers.


Assisted the manager to clean and close the hotel after working hours.


 Attended monthly staff meetings and training sessions.


Also assisted in sales & marketing duties.


------------------------------------------------------------------------------------------------------------------


Academic Qualification.


Advanced Level:  (2010)


Ordinary level:  (2007)


------------------------------------------------------------------------------------------------------------------


Personal Details


Languages: English.�Hobbies: Reading, Writing, Listening to music and Travelling                                                                                               ------------------------------------------------------------------------------------------------------------------





References 


Available upon request











