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	IT Help Disk Support / Computer Technician

	To seek a challenging position within a reputed organization in the field of IT Support / Computer Technician and invest all my professional expertise, qualification, valuable experience to the optimum level, to facilitate continued career growth.

	

Core Competencies

	Technical Skill
Designing & Editing
Coral Draw, 
MS Publisher

 Ulead Video Studio.
Ms Office Packages

Word, Excel, PowerPoint,

Access & Outlook. 
Trouble Shooting

Hardware Troubleshooting

Software Troubleshooting
Repairing 
Languages Known

English
(Read, Write & Speak)
Urdu

(Read, Write & Speak)

Pashto
(Read, Write & Speak)


	· Self-motivated and with 8 years of experience as Computer Teacher.
· Installation of computer systems and networks. 
· Diagnosing and troubleshooting of computer systems

· Configuring & Maintenance computer systems and networks

· Manage the records and storage of safe documentation.

· Assignments in Data Entry and computer operations.
· Installation of Operating systems & other computer applications.
· Laptop & Desktop, Printer Repairing with chip level.
· Knowledge of Mobile Software /Flashing (WP, Android, Apple, RIM, Symbian )
· Telephone Exchange Operating and installation. 

· CCTV Camera Installation.

· Switch/ Router Configuration Network Cabling & Installation.

· Knowledge of new Generation Processors, mother board, ram, HDD, Laptops

· Full command on windows  XP/7/8.1/10 

· Using of Windows Backup Software

	· 


	Career Graph
United Bank Limited   
IT Technician
Charsadda, Pakistan. (2005 to 2008)
Responsibilities:
· Installing, configuring and upgrading operating systems and software,

· Monitoring LAN’s and WAN’s;.

· Organizing own work, setting priorities and meeting critical time deadlines.

· Communicating effectively with co-workers, subordinates, superiors, the public, representatives of public and private organizations and others sufficient to exchange or convey information.

Benazir Income Support Programme (BISP) Camp Incharge From UBL Side
Camp Incharge  / IT Technician 
(From United Bank Limited)
Charsadda Pakistan. (2011 to 2013)
Responsibilities:
· Check & balance of Benazir Debit Card and keep record up to date.
· Managed Installation, assembles and configures computers, monitors, network infrastructure and peripherals such as printers, scanners and related hardware;

· Rewired, directed the rewiring of cables as required for new installations and office reconfiguration.

· Configured Computer software, assembled hardware and peripherals such as central processing units, servers, monitors, cables, network systems, printers, plotters and modems.

· Follow procedures for installing, configuring, upgrading, troubleshooting and repairing applicable software, hardware and peripherals.
· Maintained hardware and software related to the establishment, maintenance of LAN’s and WAN’s; and techniques for explaining technical concepts and procedures to non-technical users.
Logitech Computer Institute/ Services (Own Business)
Administrator/Teacher 
Charsadda, Pakistan (2003 to till date)
Responsibilities:

· Regular Teach daily base classes of Hardware ,Ms Office, Networking , Internet,

· The customer queries of Laptops/Desktops are resolving here on daily bases.

· Provide assistance to deferent organization in shape of e.g networking troubleshoot repairing.  

· Supervised the activities performed in all work units within the office, including office management, implementation of procedures and processing, records management.

· Managed collection and reporting of statistics, and accounting functions.

· Supervised and coordinated the work of subordinate supervisors and other staff

· Identifying problems with performance and developing solutions to the problems,
 Society for Human Rights and Prisoner's Aid(SHARP)
IT Assistant/Database Assistant(UNHCR Project)
Mardan Pakistan(2014 to 2015)
Responsibilities:

· Maintain computer Network in all project offices.

· Operating of Photocopier and minor repair/troubleshoot of Photocopier.

· Analyze, recommend and design appropriate software fir smooth operation of the project.

· Train staff on new software, database and related support equipment.

·  Troubleshoot all day-to-day hardware, software and networking problems.
· Supervised and coordinated the work of subordinate supervisors and other staff

· Identifying problems with performance and developing solutions to the problems
· Collect data on Program Incidence on weekly/ Monthly basis.

· Maintain and keep various data bases updated.

· Arrange district and province base training workshops.

· Regularly update all Programme files and antivirus.
· Troubleshooting Computer hardware’s, peripherals and network problems and diagnosing/Solving hardware/software faults.

· Installing and configuring of computer hardware operating systems and applications.

· regular backups of all computer systems Using Backup Software  per week.
· Provide assistance and training to staff on remote access and remote troubleshooting.
· Assist with contacting vendors and service providers of IT equipment and supplies for efficient and effective office operations.
· Provide user level training on daily applications used, including, MS Word, MS Excel, MS Outlook, MS Publisher, Adobe Acrobat, and other basic computer related skills.

Mobile Software Experience

· Working as mobile software programmer, dealing with customers on daily base mobile/Tablet software problems unlocking country codes and other security codes unlocking, identify & sort out the problems. i was responsible for mobile software programming application installation internet connectivity issues & other software issues/minor repair of tablet/Mobile.


	Academic & Technical Education 

	2003
Intermediate (A Level)
2004
Diploma in Information Technology
2003
Diploma in Computer Hardware & Networking


	


	
	



