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EARNEST 
Email: earnest.336640@2freemail.com 
Objective


Work for a dynamic company where my education and past experience will constructively contribute to the achievement of the organization’s goals, and where the institution presents a clear career progression and allows me to develop my current skill set.
Professional Experience
HOTSIGNS ADVERTISING – Laguna Phil.
Owner/Manager
Nov 2015 til oct 2016

EMIRATES AIRLINES- DUBAI   UAE                                                                                                               
Passenger Service Consultant
Dec 2010 til aug 2015

· Ensuring highest standard of customer service is provided to Emirates customers. , Provide them with information on Emirates tariff fares and highlight to customers the legal requirements covering their journey such as passport, visa & health requirements and other details such as check-in process.
· Enhance Emirates revenue earnings by giving options to customers about Emirates products and services such as Skywards membership, Dubai Stopovers, hotel bookings and upgraded fares.
·  Actively be involved in suggesting new ideas by liaising with the line manager and providing recommendations on the improvement of the service provided, thereby ensuring Emirates success as a market leading airline.
key points: Platinum Skyward team member, Part of the Emirates call centre buddy up training pool.

VFS GLOBAL- DUBAI UAE
SENIOR VISA TRAVEL OFFICER
Sep 2007 til nov 2010

·  Accepting application for visa processing for the United Kingdom Visa Application Centre.
· Well versed in all operational duties such as application submission, biometric data gathering, video data recording ,data entry , reception desk , call centre and IT technical support.
· Involved in training new staff, for taking visa application, biometric data capture, and back office administration
key points: pioneer batch, Among a few staff who can switch jobs from front office and back office.  Assigned in multiple positions in the application centre which include IT technical support, video data recording, biometric data gathering, and back office supervision.

IBM DAKSH  PHILIPPINES - MANILA
Customer Care Representative

2006 -2007

· Handle client concern through phone, chat and email. Address  concerns regarding account verification, closure of account, billing concerns, and technical concerns.
· Address suspension , warnings and opening of accounts.
SOLUZIONA PHILIPPINES - QUEZON CITY
2005
Project Technical Consultant
· Assigned as a member of the web hosting team for HP Support for Audi Germany Website 1st level. Includes application incident management, password reset and access management.
·  Daily monitor of different server platforms such as Unix and Windows 2000, and WinNT.
EDUCATION


Bachelors Degree in Electronics and Communication Engineer, Don Bosco Technical Collage Mandaluyong city Philippines 1999-2004

OTHER  SKILLS
· Computer literate. Advance skills in MS office. Knowledge with  Visio 2000 and eagle software. IT skills . Operation of small and large format printers.

·  Knowledge in using electronic equipments. Familiarity with electronic components and schematic diagrams.
· Good typing communication skills.
· With Driving licence : UAE driver’s license: 1301982
SEMINARS AND TRAINNING

Network Technology – Meralco Foundation Inc., Philippines.

Product training- IBM Daksh, Philippines

On-the-job training- Smart Communications, Philippines

UK Visa Processing- VFS Global, UAE

Security Training –VFS Global, UAE

Stress Management/customer service- VFS Global, UAE

Skywards frequent flyer program handling- EMIRATES ARILINES

Ticket amendments training –EMIRATES AIRLINES

Platinum member customer handling program-EMIRATES AIRLINES

