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Name: Marwa 

Nationality: Sudanese

Date & Place of Birth: 11/2/1993 Khartoum -Sudan

Religion: Muslim

Marital Status: Single

E-mail:  Marwa.336644@2freemail.com 
Visa status: Visit visa 

Adjective:

Seeking a position as an IT support and DBA to utilize my skills and abilities and achieve professional growth while being resourceful, innovative and flexible. To add valuable assets to your esteemed organization as an active member.

ACADEMIC QUALIFICATION:
 * BSc. in Computer Science from the College of Computer Studies, National Ribat University, Khartoum - Sudan.

Graduation Year: October 2013. Grade: (Second class: Division I)

TRAINING AND COURSES: 

· Training at AZAL Pharmaceutical Industries Company, in IT department.

·  Course in Oracle DBA, in Aptech Computer Education, Khartoum, Sudan. From 16 August - 13 October 2016.

CAREER & ACHIEVEMENTS:
· Secretary at AZAL Pharmaceutical Industries Company/ Department of Research & Developer: April 2016- October 2016.
Duties
· Design leaflets and boxes. 

· Maintain executive’s agenda and assist in planning appointments, board meetings, conferences etc.

· Attend meetings and keep minutes.
· Receive and screen phone calls and redirect them when appropriate

· Handle and prioritize all outgoing or incoming correspondence (e-mail, letters, packages etc.)

· Make travel arrangements for executives.
· Handle confidential documents ensuring they remain secure.
· Maintain electronic and paper records ensuring information is organized and easily accessible.
· Conduct research and prepare presentations or reports as assigned.
· IT Help Desk Technician at Republic of Sudan Ministry of Education/ Department of Students Activities: May 2014 - May 2015.
Duties

· respond to requests for technical assistance in person, via phone, electronically

· diagnose and resolve technical hardware and software issues

· research questions using available information resources

· advise user on appropriate action

· follow standard help desk procedures

· log all help desk interactions

· administer help desk software

· redirect problems to correct resource

· identify and escalate situations requiring urgent attention

· track and route problems and requests and document resolutions

· prepare activity reports

· inform management of recurring problems 

· stay current with system information, changes and updates

PERSONAL SKILLS:
· Languages: Arabic: Excellent, English: Very good

· oral and written communication skills

· learning skills

· customer service orientation

· problem-solving

· adaptability

· team interaction

· stress tolerance

· Strong analytical and organizational skills

· Eye for detail and accuracy

· Understanding of structured query language (SQL)

· Knowledge of 'relational database management systems' (RDBMS), 'object oriented database management systems' (OODBMS) and XML database management systems

· web applications

· The ability to work quickly, under pressure and to deadlines

· Up-to-date knowledge of technology and the Data Protection Act

· Ability to work well in a fast-paced environment, where the technology is constantly changing

AVAILABILITY & JOB REQUESTED

Availability: Able to Start Work After the Interview Directly.

Job Location: Any Where
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